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Supportive Home Care services provide necessary assistance for eligibie persons in order 1o
meet their daily living needs and to insure adequate functioning in the community and at
home and in small community integrated alternate care settings including Adult Family
Homes, Foster Homes for children, and Community-based Residential Facilities (CBRES).
Supportive Home Care services include direct assistance with daily living and personal
adjustment, houschold maintenance, attendant care, assistance with medications that are
ordinarily self-administered, supervision, reporting changes in the client's condition and
needs, extension of therapy services, ambulation and exercise, household services essential
to health care at home or performed in concert with assistance of daily living, and assistance
with personal mainenance (grooming, bathing, dressing). [n addition,Supportive Home
Care includes those support services which allow the consumer access to community
resources and may include assistance in acquiring independent living skills.

Household maintenance means activities such as cleaning, chore services, changing of storm
windows, yard work but does not include modification to the physical structure of the home.
Changes to the physical structure of a home are covered under "other services”, specifically
as home modifications.

The waiver services provided are expanded beyond Wisconsin's State plan services to
include such services as personal adjustment, supervision, reporting the changes in the
client's conditions and needs, extension of therapy services, ambulation and household
maintenance services, \

The definition of qualified providers is expanded to include family members other than a

use or parent of a minor child, friends and other providers. Ounly family members that are
not a spouse or parent of a minor child may be providers to the cligible recipient. Allowable
family members providing Supportive Home Care services, as well as any other services
designated in the case plan will be subject to the same standards as thosc required of non-
related providers. These standards are included in Appendix B-2.

Only thoseﬁewwes not renmbﬁmablc under the Smtc MA  Plan will be rc:mbursablc using
waiver funds.

This waiver will not cover Supportive Home Care services provided by an otherwise
qualified provider if the setting of the service is adjacent to, or on the grounds of a residential
facility (inciuding nursing homes, CBRFs licensed for more than eight residents, and child
caring institutions licensed under Chapter 48, Wis. Stats. for eight or more beds)) In
addition, a waiver recipient receiving alternate living arrangement services must reside in a

* unit of 4 beds or less unless the Department of Health and Family Services gives approval
far the rsimbursement of services pravided.
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Supervision of Supportive Home Care workers is provided by county case managers,
contruct agency supervisors or consumers. When Supportive Home Care warkers are
employed by an agency, the agency is also responsible for supervision of the warkers as
specificd by the provider agreement, contract and/or plan of cate. The frequency or intensity
of supervision is indicated in the plan of cars
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Consumers will be given the responsibility to direct some or all of their day 1o day care
whenever possibie to the extent of their ability and desire. The case manager will determine
the consumer’s ability and/or desire to direct supportive home care by assessment and by
observation and address this in the case plan. The plan developed by the case manager will
al3o address the steps taken to enhance the individual’s ability to direct supportive home care
services or provide documentation of the individual’s inability to perform this task,
Suppartive Home C are sétvices are reviewed whenever their is a change in the individuals
needs and abilities and at a minimum of every six months. Supportive Home Care is a
necessary service to avoid institutionalization and is cost-effective 85 demonstrated in
Appendix G-2.

State: W1 . - 23b1 5/98
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X. Consumer-directed supporns

Consumer-directed supports are services which provide support, care and assistance to an
individual with a disability, prevent the person’s institutionalization and allow the person to live
an inclusive life. Consumer-directed supports are designed to build, strengthen or maintain
informal networks of community support for the person. Consumer-directed supports include the
following specific activitics at the request and diréction of the consumer o¢ his/her legal
representative: ‘ '

a. Provision of services and supports which assist the person, family or friends to:

» Identify and access formal and informal support systems;
» Develop a meaningful consumer support plan; or
¢ Increase and/or maintain the capacity to direct formal and informal resources.

b. Completion of activities which asgist the person, his/her family, or his’her friends w
determine his/her own future.

“¢. Development and implementation of person-centered support plans which provide the
direction, assistance and support to allow the person with a disability to live in the
community, establish meaningful community associattons, and make valued
contributions to his/hér community. )

d. Ongoing consultation, comumunity support, training, problem-solving, technical
assistance and financial management assistance to assure successful implementation of
hig/her person-centered plan.

e. Development and implementation of community support strategies which aid and
strengthen the involvement of community members who assist the person to live in the
community.

Services provided under a plan for consumer-directed supports may not duplicate any other
services provided to the person. Components of the consumer-directed supports will be
documented as necessary to prevent the person's institutionalization in the individual service
plarvpersonal support plan. Additionally, the local agency shall document how the community
support services enable the person to lead an inclusive community life, build a viable network of
support, and result in outcomes specified by the consumer or his/her legal guardian.

Payment parameters

Wisconsin will cover consumer-directed supports in areas of the state in which local agencies
have memorandums of understanding with the state agency to demonstrate the feasibility and
effectiveness of consumer-directed community supports. Each local agency offering consumer-
directed support services will.develop a written plan to implement consumer-directed community
support options, which wll:

Stater W1 230 5798
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Specify how consumers, families and other natural supports were involved in developing
the plan and will be involved in ongoing oversight of the plan.

Specify how the local agency will provide information about consumer-directed support
options to consumérs, families and other natural supports, guardians, and providers.

" Specify how participating consumers and their families, guardians and other natural
supports will be supported: to know their rights as citizens and consumers; to learn about
the methods provided by the consumer-directed supports plan to take greater control of
decision-making; and to develop skills to be more cffective in identifying and
implementing personal goals.

Establish support for development of pérson-centered support plans which are based on
individual goals and preferences and which allow the person with a disability to live in
the community, ¢stablish meaningful community associations, and make valued
contributions to his/her community.
Provide for mechanisms for consultation, problem-solving, technical assistance and
financial management assistance to assist consumers in aceessing and developung the
desired support(s), and to assist in securing administrative and financial management
assistance to implement the supports(s).
~ Establish a mechanism for allocating resources to individuals for the purpose of
~purchasing consumer-directed community support services based upon identified factors,
- These factors may include the person's functional skills, his'her enwromnf:nt, the supports
available to the person, and the specialized support needs of the person.
Describe how the local agency will pmmo:e use of informal and generic sources of
support.
Describe how the county will promote availability of a flexible array of services that is
able to provide supports to meet identified needs and that is able to provide consumer
choice as to nature, level and location of services.
Describe how the local agency will assure that consumer-directed community supports
meet the person's health and safety needs.
Provide for outcome-based quality assurance methods.

Provider qualifications

Consumer-directed supports will be provided by entities which meet the unique racipient needs
and preferences of the consumer as specified in the person's individual service plan or personal
support plan. Local agencies are responsnblc to work with the consumer and his/her legal
guardian to assure that the consumer-directed supports meet the consumer's health and safety
needs and preferences, and are directed at the desired consumer outcomes.

Consumer education and training services are services designed to help a person with a
disability develop self-advocacy skills, exereise civil rights. and acquire skills needed to
exercise control and responsibility over odher support services. Training and education goals
related to these outcomes will be documented in the individual service plan. Local agencies

State: WI 23p 5/98
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will assure that the consumer and legal guardian receive necessary information on training and
educational opportunities related to identified goals. Documentation of how specific trammg
relates to identified goals will be included in the individual service plan.

Provider qualifications

Consumer training and education will be provided by individuals, agencies or educational
facilities which have experrise in such areas as consumer empowerment, consumer-directed
supports, self-advocacy, community inclusion, relationship building, problem solving,
financial management and decision-making.

Payment parameters

Reimbursable expenses include enrollment fees, materials, transportation, hotel and meal
expenses related to participation in consumer education and training. Payment may be
directed to the consumer by the local agency to allow the consumer (o receive the needed
training or education. Receipts for allowable faes and axpenses must by submitted to the local
agency to verify accurate payment. Payment will not exceed $2500 per recipient annually.

Housing counseling is a service which providés assistance to a recipient when acquiring
housing in the community, where ownership or rental of housing is separate from service
provision. The purpose of the housing counseling is to promote consumer choice and control
of housing and access 1 housing that is affordable and promotes commuynity inclusion.
Housing counseling includes exploring both home ownership and rental options, and both
individual and shared housing situations, including situations where the individual lives with
his or her family. Services include counseling and assistance in identifying housing options,
identifying financial resources and determining affordability, identifying preferences of
location and type of housing, identifying accessibility and modification needs, locating
available housing, identifying and assisting in access to housing financing, and plamming for
ongoing management and maintenance.

Provider qualifications
Persons or agencies providing housing counseling must have expertise in housing issues
relevant to the recipient, as identified in the individual service plan. A housing counseling

provider may not be a provider of residential support services to an individual who receives
housing counseling.

Suate: WI 23q
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FAX Transmission Sheet

Minnesota Disability Law Center
FAX Number;: 612/334-5755

430 First Avenuie North, Suite 300
Minneapolis, Minnesota 55401-1780
Phone: 612/334-578S, extension 254 or 612/332-1441

Date: December 29, 1999
From: Anne L. Henry
‘ To: Colleen Wieck, Ph.D.

Voice: 651/296-4018
Fax: 651/297-7200

Company:  Governor's Planning Council on Developmental Disabilities
Subject:
‘ You should receive 13 page(s) including this cover sheet.

If you do not receive all pages, please call Nancy Brick at 612/334-5785, ext. 223.

COMMENTS:

The information contsined in Hde fansimia irmepision i siérasy privilaged sa comfidentiol wifirwistion bitided oily for the tse of the individusl & antity namsd
thove. [f the vandar of B smiimags 1 25¢ b Wi Mcipiant, or the uplas or agemt veupausihls 1o daiiver i 10 Um indwdad reviplent, yoau are horeby notiflsd that
oy dpsaminglion, dpiriaion ar copyimg of e commiakiatith & gy ksl 1F yoz have yecoived this comwunication in ower, plsase immedistely natlly o
by indupletnm, douil vl B asigicsl mARgS 15w 5 fis addrows indicstnd shane uis te .S Pramsl Sarvice. We will reimbares vou for your mailing expenas. Thank
you.
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; x‘f to Specific Services.—~

1. FFP is nof iltlc for personal care acrvices or any waiver $¢Tvices when provmd to reciplents by legally responaible
relatives, l.c‘ ’ or ‘arems of minor children, when the services are those thai these persons are alresdy legally oblipated
.. toprovide.

. 3

i by"elmves or friends, axcept as noted In itsm 5.1_, may be cavered emly if the relatives or friends moet
E¥aroviders of carc, there arc strist conirols io assure that payment is made 1o the relative or friend a3
pviders ' ' spocifie services rendered, and there is adequate justification es to why the rolative ar fricnd is the

provider of ¢S ¢.g., lack of other qualifizd provider i remote areas. Medicaid payment may be made to qua!ified parcnts of

minor childrefiiif toppouses for extraordinary sorvices roquising specralized killy (8.5, akilled nursing, physical therapy)

i ofc ng already legally obligated to provide.

the qualify

: e jucatjonal or suppored employment services may not be provided under the waivér Gthot then 83 part of
% 4 dgﬁnc,d brlow.

Eﬁ‘cctivc\v FIRTRN' 7. 1986 until October 1, 1997, you may inciude in your definition of habilitation services furnished

to individusll Who have been discharged from a NF or ICF/MR prevocational, educational, end supported smployment services
designed to asgie Individuels in acquiring; reteining, and improving the seif-help, soclalization, and adsptive skills necessary to
raside succesy b cutsidg an instinucion. Effective October 1, 1957, expanded habilitation spplics to any sligible individaal

that the Stere @ mnes Fequires the expanded babilitation serviees. The legisiazive requirement that an individual be
discharged frafflin BIF o5 ICF/MR hus been deletsd. States may, howover, continuc 1o include the discharge requirement for
S (gation. services noted above.
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) ARQUTRENFIITE ANT LIMITE APE:cADLE TO »Pitirzc apmutlied LTEST]
! .

SRl 4 Wiceg are services aimed at preparing an individusl for paid or unpaid employment but which ere not job
. ;'oul’ include teaching s client such conccpts as complignce, attending, task complesion, probiem solving
Areaimgd at 3 more gereralized result. In distinguishing prevocations! services coverable under s walver
| &.nio,-l §orvices, consider the fallowing criteris. Prevocational service activitles:

o‘? who are not cxpected to be gbie 10 join the general work force or participste in a transitional

0 Arc pr i N
Bop withip | year (excluding supported employment programs),

sheltered wo
N ; 3. _%e m'npensated at Jexs than £0 percent of the minimum wage,

N . \

A -hich arc not primarily directed ar teaching specific job skilla but at undexlying habilitative goals (¢.8.,
R el skilg), ynd

0 Are ra& SRR A carc divereed 1w habilitative rather than explicit employment objeetives consonant with the aims
putlined it

pceding criterin.

i f;‘:es e special education and rclated services (as defined in §4(s)(4) of the 1975 Amendments 16 the
i p'iicn!ped Act) (Public Eaw 94-142) (20 U.S.C. 140(16) and (1 7)) to the extent they are not prohlbited

. ‘-a’arie% of settings particularly worksites in which persans without dissbilities are employed; and

.t,' aciwity needed o sustain paid work by persons with disebilities, including supervision, training and
'

fervices do not include special ¢8ucation and related services (as defined in §4(a)(4) of the 1973 Amendments
g the Handicapped Act (20 U § € 1401(16), (17)) which othsrwisc arc aveilsble 1o the individual through s
Y i
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