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REPLACEFIET-TT PACE

Suppdnivc Home Cere services provide necessiry msistance for eligibie persort in ordrr rg
meet their daily livirig needs and to insurq dequate functioning in clre cemmuniV qnd ar
home and in small codlrnunity integrated okernarE care setrings including {rlult Family
Homes, Foster Homes for children. nnd Community-bascd Residentinl Facilities (CBRFs).
Supponive Home Carc services includc direct assistance with daily living and pcrsondl
adjusrment. household mainterance, attendani cuc. assistance with mcdications that are
ordinarily self-edministered, supervision, reporting changes in the clicnds condition and
needs, extension of therapy serviccs. nmbuledon end cxercise, household scrviccs essential
Io health cars Nt hOme or performcd in conccn with rssistancc of da.ily living, and assisrance
with personal mainrenance (grooming, bathing, drcssing). tn addition,Supporrive Home
Care includes rhose $sppoft gewices whieh allow the consumer access to communiry
resodrces afld may include a:isi$tance in *quiring independent living skills,

Household maintenance mcan$ activiti$ such as clcaning, chore sewices, changing of srorm
windows, yrrd work but does noi include modification to the physical structure of thc home.
Changes to rhe physical sirucnrre of a home ara oovcrcd under "other scrviccs"" spccifically
as home modificadons-

The waivcr gerviees providcd erc expandcd bcpnd Wirconsin'r Statc ptan rcrviccs to
include such sewices 8s pelsonal adjustmcnt, supewieion, reporting the changcs in the
cliends conditiont and n€eds. sxtension 0f thcrapy gcrviees, rmbulation and household
mtiiltcnffic€ seryices, r

'[hc dcfinition of qualified providert is c*prndcd to include farnily mernbem odrer than a
t / jlpouse or parent of a minor shild, friends and other prsviders. Only Frnily mcmbers that are

:X/ not a, spouse or prront of r mirrcr child may be providem to the cligiblc rtcipierrt. Allowable

|/ \ family rnembers providing Supportivc Home Care senices, as well 0s any othcr scrviccs
' designaced in the case plan will be cubjcct to thc same standards as thosc rcquircd of non,

relilpd providers. Thcse stardards are included in Appendix 8.2.

This waiver will not cover Supportive Home Care services piovided by an othcrrrrise
qualified provider if the setting of thc seruice is edjecent to, or on the grounds of a residential
facility (including nursing homcs, CBRFs licensed for more than eighi. residents, and shild
caring institutions licensed under Chapter 48, Wis- $tats. for eight or rnore beds.) In
addition, N wsivsr lqcipient receiving rlternatc living arrangement services must reside in a
unit of 4 bedr or less unless the Departmsnt of Hralth and Family Services gives approval
for thc rcirnbursement of sewices provided.

MA Plan will be rcimbursablc using
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Superuision of Supportive Home Care workers is provided by counry case fianagers,
contract lgeilCy sup€rvisgtt or coflsumers. When Supponivc Home Care workers are
cmployed by an agency, the cgency is rlso rcsponsible for supervision of $c workers as
specificd by the providcr ogrcemenl c0nracl afld/or plan of carc. The frequency or inrensity
of supcrvision is indicatcd in thc plan of carc

Consumers will be given the rcsponsibility to direct some or all ofl rheir day to day care
whenever possibte to the ertent ofthcir rbility nnd dcsire. Tte casc manager will derermine
the consuner's ability end/or d$irs to direet supportive home carc by assessment and by
obselrtion and address this in tlre case plan. The plrn deveioped by the case manager will
also addross the steps tsken to enhgnge the individual's ability ts direct suppnrtive home care
serriccs or providc documenation 0f fie individual's inabiliry to perfqrfi ftis tssk,
Supportivc Homc C are scrvices arc rcviEwed whenever their is a chsnge in the individu*ls
needs and abiliries and at a minimum of cvcry six months. Supponive Hoflc Care is I
n€cetsary service to avoid iastihrtionalization and is eost-effcctivc as dgnronstfdtcd in
Appcndix G-2.
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J- Consumerdifccted suntofis

Consumer-direeted suppodrs are services which provide supporr, care and assistance to an
individual with a disability, prevctlt the person's institutionalization and allow the pcruon to live
an inclusive life. Consumer-directcd supports are dcsigned to build, sirengthen or maintain
informal netwotks of community suppon for the p€rson, Consumerdirecwd supports include the
following specific activitiss at the request and dircction of the consumcr or his/her lcgal
ItprESeOAtiYs:

a. Provision of sewic€s and supports which assist the person, family or friends to:

. Idendfy and access formal and informal support systcms;
r Develop a meaningful consumer suppoftplan; or
r Increase and/or maintsin the capacity to direct formEl and informal rcsources.

b. Cornpletion of activities whish assist $e person, his/trer family, or his/hcr fiicnds m
determine hig/trcr oum future.

.'i. 
Development and implementation of pcrson-centered support plans which provide the

direction, assistance and support to allow thc pcrson with a disability to live in the
conmunity, establish msaningful eomrnuniry assooiatloos, and make valued
contibutions to hi#lier community, -

d, Ongoing consuhation, sorunqrity $uppod, training, problem-solving, techflical
assistance and financial mandgcment rssistance to sssurc successful Implemenntion of
hi{hq person-centcred plan.

e. Developmcnt and implcmcntation of commuaity support strttcgies which Eid and
srenghen the invqlvement of cornmunity members who assist the person to live in thc

.'community

Services provided under a plan for consumer-dircctcd $upports may not duplicatc any othcr
scrviccs provided to the peffion. Componens of the coruumer-diresred supports will be
docwrented as necessary to prevent the persorls institrrtionalization in the individual service
plary'penonat suppon plan, Addidonslly, the locel egency shall docurnent how the community
support services enable the pcfson to lesd an inetusivc eornrnunity life, build a viable network of
suppo{t, and result in outcomes specified by the conflrmer or his/her legal guardiart.

Payment prremeters

Wisconsin will cover sonsumer-direetsd $upports in areas of the state in which local agencies
have memorandums of understanding with the snte agedcy to deftonstrate the feasibility and
effectiveness of consumer-direcred cornmunity supports, Each local agency offering consumer-
directed suppofi services will develop a written plan to implement consumer-dirccted community
support options, which rrilt:
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' Spclify how consumen, fstnilies and other nfltur*l suppaps were involved in developing
thc plan and will be involved in ongoing ovefsight otthe plan.

' Specify how the [ocal agency will provide information about consumerdirected suppon
options to consuni€rs, fsmilies and other narunl supports, guardians, and providen,

' Speci$ how participaling consumcm and their famitics, guardians and other natural
supports will be suppond: to know their rights as citizem and eonsumen; t0 learn abour
thc merhods provided by the sonsurner-directcd nrpports ptan to take greater conhol of
deqisiqn.making; and to dcvelop skills to bc morc cffective in identifying and
implemendng personal goals.
Establish support for development of person-c€ntsrcd support plans which arc based orr
individual goals and pr€&rcnces und which ullowthe psrson with a disobiliqr to live in
the communiry, esublish meaningful community associations, and make valued
conuibutions to his/her community.

' Providc for mechanisns for consulwion, problern-solving, technical s$sistance snd
frnancial management assistance to a$ist con6um6r$ in &essssing a$d devetopirrg the
desired suppor-t{$), snd to essist in securing adminishative and fimncial managament
assistallce t0 irnplem€nt rhe eupports(s).

' Establish a mcchanism for allocating rcsources to individuals for thc purpose of
"iiurchasing consumer-dirccted comnuniry supFort services based uFon ideffifred factors,
These factors nray include the person's furtctional skills, his/hcr erivironmenl the supprrds
available !o hc pcrsoq and thc specialized suppon needs of the pcrson.

' Describe how the tocalagelsy will pmmoe use of informal urd ganeric souces of
support.

' Descnbe how tt1a county will promote availability of a fiexible array of services that is
ablc to provide supporE 30 meet identified needs and hat is able tq prqvide consumer
choice as to naturc. level and location of serviccs.

' Describe howthe local agency will aswe thatconsumer.directed comrnuniry suppons
meet the person's health and safety needs.

' Provide for outcome-bascd quatity assumnce methods.

Provider gunlificationr

Consumer-directed supports wiit be pruvided by entities which meet the unique recipienr needs
and preferences of the consumcr as spccified in the penon's individual gervice plad or perSosal
support plan. Local agencies are r€sponsible to wo* with the consumer and his/hcr lcgal
grnrdian to assur? that the consumer-dhpeted supports meet tha sonswneT's hEalth andiafety
needs and preferences, and are directed at the desired con$umer outcofies-

-J* Fonsumcr edlrF4tig+and training

Cortsurri* cducatiort arrd raining s€rvice$ sre services designed to help a perron wirh a
disability develop self-advocacl skitls, exsrcise civil rights. and acquire skills needed to
exercise control and responsibility over orhcr suppon services. Training and educetion goals
related to fiese ouKomes will be documencd in rhe individual service plan. Locel agcncics
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will assure 0rai the consumcr and legol guardian resEive ttccessary informailon on training and
educadonal oppornrnities rclated to identified goals. Doctmcntetion of how specific training
relates to idcnrirled goals will be included in the individual service plan.

hovider qurlificotions

Cgnsumcr training and education will be provided by irrdividuals, agencics or educational
facilities which have expenise in such qreas es consumgr empowenn€nt, coosurner-directed
supporls, sclf-advocacy, cofiununity ittctusion, relationship building, problem solving,
financial management and deeision making.

Papnent plrsrneter$

Reimbursrble expenses include enrolhncur fees, maerials, EansFortadon, hoal and meal
expenses retseg to panicipailon in coosumcr cducetion rnd training. Paymcnt may bc
directcd to ttrc corisumef by the local agency m allow dre coruumer t0 receive the n;eded
raining or educadon. Rcceipts for allowabtc fccg and crpcnses mu$ by submitted to the locat
egency'to veri$ accuram pryrrertt. Paymenr will not excecd $2500 per recipienr annually.

[.. HnusinE$nunseling

Housing courseling is a servicc which provitt€s assisancc to r tecipient when acquiring
housing in ttre community, wherc gwnership or rentrl of housing is separate frqm service
provision. Thc purpose of the housing courueling is o promote coruumer chgice and control
of horsiug rnd access ro housing &et is affordeble and proffiotes commpity inclusion.
Housing counseling includes exploring both horne ownership and rental options, and both
individual ad sharcd housing situarions, including siuatioqs where ttre individual lives with
his or her family. garviees include courueling and assistance in identifying housing optiorid,
ideniffing finarrcial rcsources snd determinhg affordability, identifying prefercrrces of
location and typc of housing, idcndfying accessibility and raodificuion nseds, locrting
available houging, identiffing aud rssiscing in access lo tousing financing, aud planrdug for
ongoing ilutlagement ard mainteMrce,

hovider qualificatioru

Persons or egcncies providing housing courueling must haV6 ctpcnisc in housing issues
relevant to thc recipientr, as identified in the individual service plan. A housirtg colnseling
providcr may nor be a provider of residential suppofi seffises to an individual who receivas
hqusing counseling.
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Minncgotr Disrbillty lrw Center

FAX Nuubcft 6lUL*5755

430 Fir$ Avcnuc Nortl1 Suite 300
ItltmOof+ ldntrson 5 5ltol - I ?80

Phono: 617It +5785. dmioa 25t or 612f132-1441

Drto: Dwonrber 29, 1999

Srnm: Annc L. Hcnrv

To: CollcenWiesk, Fh.D.

Comprny: Govcooodr Phnning Conrxit on Developrneotrl Dissbili$es
Volcc: 651n96-4018
Fr* $ln 7-7200

$ubjoct:

You rhould nccivt l3 pr;r(r} irdulbf tbh covs rbcn

If you do not rccsive dl pegcq flcrr crll Nmcy Bri(* et 61U334-5785, oxt. 223.
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