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RRTC Project Evoluoling Slole's Stoff Updote
Medicoid HCBS Wqiver Progrqm
Since 1981, Minnesota and many others states across the country have benefitted
from the Medicaid Home and Community-Based Services (HCBS) waiver
program. This program allows states to request a waiver of certain Medical
Assistance regulations, permitting the provision of home and community-based
services to persons with mental retardation and related conditions as an alterna-
tive to more institutionalized services like those provided by nursing homes or
intermediate care facilities. The number of persons with mental retardation and
related conditions who are utilizing these services has jumped dramatically over
the past several years. Consequently, the need to evaluate the program's ongoing
effectiveness has become increasingly important.

The Research and Training Center on Community Living (RRTC) at the
Institute on Community Integration, in collaboration with Arc-Minnesota and its
local affiliates, has received a nine-month, $100,000 grant from the Minnesota
Department of Human Services to conduct an evaluation of Minnesota's Medic-
aid HCBS waiver program. In order to complete this evaluation, a total of 700
consumers from across the state of Minnesota will be interviewed in-person to
determine their level of satisfaction with services, choices, self-determination,
independence, relationships, integration, and quality of life. The consumers will
be chosen from a random sample of individuals from 24 counties representing
the Twin Cities Metropolitan Area, greater Minnesota counties with urban
centers, and rural counties. Additionally, the family members, case managers,
and provider agencies of those individuals being interviewed will be given a
separate survey.

In addition to these surveys, an advisory committee will assist in defining a
methodology to identify and describe best practices throughout the state. Data
from the Minnesota Management Information System (MMIS), state payment
files, and state screening document records for sampled individuals will also be
used to inform the evaluation. Once analyzed, the data collected will be used by
the Minnesota Department of Human Services - Community Supports for
Minnesotans with Disabilities to make policy decisions regarding the Medicaid
HCBS waiver program. A final report will be available in December of 1999, and
an Executive Summary will be shared with all interested stakeholders.

The RRTC and Arc-Minnesota have a long history of working together
productively with each other and with the Minnesota Department of Human
Services and other key stakeholders. These collaborations have been used to
develop and enhance community services that promote independence, incl
self-determination, and improved quality of life for persons with deve
disabilities, while attending appropriately to their vulnerabili-
ties. For additional information about the evaluation project,
contact Charlie Lakin at 624-5005 (lakinOot@&. umn.edu* or
Amy Hewitt at 625- I 098 (hewit00 5 @ tc. umn. e du).

Staff Departure: Shannon Luhm,
Office Specialist/Receptionist in I 02.

Charlie Lakin received the Gunnar
Dybwad Humanitarian Award from
the American Association on Mental
Retardation at their annual confer-
ence in New Orleans on May 27.T\e
award is given for "promotion of
human welfare and social reform."

ICI's Brian Abery, Charlie Lakin,
Marijo McBride, Joe Reichle, and
Jennifer Sandlin attended the Scott
Doss Memorial Conference on
Positive Behavior Supports in
Minneapolis on May 19-20.

On May 13, Bob Prouty spoke on
State Waiting List Policies and
Practices: Framing the Issues, atthe
1999 mid-year meeting of the
National Association of State
Directors of Developmental Disabili-
ties Services in Charleston. SC.

Lori Sedlezky presented at the May
13th Minnesota State AARM confer-
ence on the topic of Direct Support
Staff Ethics, and John Sauer pre-
sented on Frontline Supervisors: Your
Best Defense to Reducing Turnover.
Also attending the conference were
Amy Hewitt, Sherri Larson, David
Johnson, and Charlie Lakin.

CEED has received a one-year,
$35,000 grant for a follow-up study
on Infant/Toddler Mental Health.
The project, directed by Scott
McConnell and Christopher

ls funded through the
Minnesota Department of Children,
Families, and Learning.

to Remember.
June 21: ICI Council Meeting, 9:30 am, 118 Pattee Hall.
June 22: Brown Bag Session, l2-l pm, I l8 Pattee Hall.
June 25: Pizza Forum, 12-1 pm, I l8 Pattee Hall.
June 29 and July 14: Online Reporting Information
Session, l2:30-l pm, 118 Pattee Hall.
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From the Fronl Office
News from ICI's Administrative Staff

. Upcoming Holiday. July 5 is a University holiday; offices will be closed.

. Paycheck Reminder. All paychecks are ready by I l:00 am on designated
paydays. Direct deposit stubs (pink) are distributed to mailboxes, while hard
paycheck stubs (blue) are available for pickup in room 102. Please direct any
questions to Beth Nelson at626-8M2.

. Information Session. Jon Goldman has scheduled a training session (the
same session is offered on two different days) on the AAUAp online Report-
ing System. The session is for any ICI staff responsible for reporting and/or
entering the annual data. (If you are unclear if this is your role, contact your
coordinator or PI.) The session is designed to train new staff on t}te system,
and to be a refresher for those who have used the system before. The session
will be held from 12:30 - l:00 pm on Tuesday, June 29 and again on Wednes-
day, July 14. If you cannot attend at either of the scheduled times but are in
need of the information, call Jon at 626-1515 or Kathie Wolff at 624-2380.

. Online Reporting Reminder. The end of the reporting year is fast approaching,
so please complete any online reporting you need to do in the next few weeks.

' vacation Reminder. Academic vacation Records for this quarter are due at
the end of June to Beth in room 107.

. ICI Council Meeting. At the May lTth meeting, Dean yussen attended and
spoke about recent academic and financial accomplishments of the college of
Education. After his visit, topics discussed were: publications office review,
status of college constitution, and basement of Pattee. Next meeting: June 21.

. Brown Bag Session. Cliff Poetz, a longtime member of the Institute's
Consumer Advisory Council, will be presenting "Who's Meeting is it
Anyway?" on Tuesday, lune22 from 12 - I pm in room l l8. Call Kathie at
624-2380 with any quesrions.

. ICI Needs Your Help. Believe it or not, it's time to begin planning the Fall
1999 Kickoff. This is your chance to be in on the ground floor - everyone is
welcome and encouraged to join the planning committee. Call Kathie at624-
2380 to volunteer.

Miscellaneous
. Minnesota Literacy Summit. On September 27-28,1999, the University of

Minnesota, in collaboration with the Center for Early Education and Devel-
opment, is sponsoring a major event on school-based literacy. During the
event, leading researchers in the field ofliteracy will address the current state
ofliteracy research for youngsters, from pre-kindergarten through the
secondary grades. Speakers include Catherine Snow (Harvard Graduate
School of Education), Elfrieda Hieberr (University of Michigan), and
Michael Pressley (Notre Dame University). For more information, contact
Judy Bartlett at 612-624-5780 or bartl002@tc.umn.edu.

' courage cards Arts search. courage cards and Gifts is inviting artists to
submit original works to be considered for the 2000 courage collection. This
collection is traditionally comprised of colorful, unique holiday art, including
Christmas, Thanksgiving, and New Year's. Artists with disabilities are
encouraged to enter. The entry deadline is Friday, July 30, 1999. For a copy
ofthe Art Search guidelines and/or an application, call l-888-413-3323.

. Birthdays. Vicki Gaylord (6/18), Jon Schmidt (6/18), Angie Swanson (6/18),
Connie Burkhart (6121), Lynne Havsy (6/25), Judy Swanson (7/3), Yvette
Giles (7/8), Marie Stadler (7/8), Janer Basr (7lt}), Charlie Lakin (7/10), Julie-
Anne Joyner (71'll), Mary Sinclair (7112), Bill Latimer (7115).

Bifs & Pieces
Information from the I nstitute' s
Web Development Team ( I I0 Pattee,
6-5649) and Publicatiins Office
( 109 Pattee, 4-4512).

Web Group Activities
. Web Survey Update. The survey

of ICI's external Web audiences is
complete. We received responses
from 2l individuals whose feed-
back will be used in the redesign of
the Website by the ICI Web
Development Team. Interestingly,
each respondent said they found the
site useful enough that they'd visit
it again! Contact Megan Dushin at
626-8649 or dushi}0 I @ tc.umn. edu
with any questions.

. Websites for Kids. The following
are some interesting (and educa-
tional) websites for children with
and without disabil it ies:

- Ask Jeeves for Kids (search tool
for children) <www.ajkids.com>

- Enchanted Izaming (child's
picture dictionary)
<www.Enchantedlearning.com>

- Fun Math (math, science, & tech-
nology) <www.kyes-world.com>

From Parent News, Center for Persons
with Disabilities, Logan, Utah.

From the Publicotions Office
. New ICI Publications.

Hey, We See It Dffirently! Lessons
on Team Dynamics

Ensuing Access, Equity, and

Quality for Students with Disabili-
ties in School+o-Work Systems - A
Guide to Federal Law and Policies

S c ho ol-to-What ? N ew s len e r -

Sping 1999 issue

Brochure: Meeting the Needs of
Youth with Disabilitie s : Transition
and Sc hoo l-to-Wo rk P ubl ic ations

. FYI Deadline. Submissions for the
next FYI should be sent to Mike
Vosika in 109 Pattee or emailed to
v o s ik00 3 @ tc. umn. e du by Tuesday,
July 13.
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Bob Brick
Exccutive Director
Ars Minnesoh
777 Trausfer Rd guire 26
St Paul. MN 55114

Dear Eob,

I'm respondint * 
"^T 

lctter froar JuIy 12, 19g9. euite frankly I was.surprised you didn,t justcall me to discuss yoor-conoen*, I,miot surc wharyou hnveieeotoJd from othcr peoplc. If,liil:"Til'ffi fi:i:"ffin:tid;ffi r"'k ';;;#;trrl ao'i,o.y sroup wss dLcussed
After reading yollr tettry I had some questions. which Arc represeruarives made suggestions tothe survey, wher $€re tho,ugg*ti"r,i, *ii.n irsfi;1,l, _*TIr.a and when did ilrat encounreloccur? Do you knorv how *& oiii#*i"a"n*il*"*un"* Jpp rp worting o,r tt i, projecr?Alsq I believe the ontygorp ,l*-i#;il i"_su*eyeA is the individuals receiving seivicas orthetu famirv rnembers. frqwiu€r,i;o ,tr,olrr,", gra:.irglif.;#on from cese managers,provider's etc' in r 

s:$F; *- 
" 6* rl* *;il#;know rhere is a diff#ntperspecdve. Actually, ttnr iaf,qn6ti"r=*""fa pr"t*ifyioiil,i"*"e waiver isn,t workins

ffil#il"J;:fl;,1i,'*.".dtil;;ir,Lr,r.uividrervi.c;l what abourthe folks on waiting
There is a question 

T:{p, llr-Srding tho naining for the volunteers conducting rhe survE s. 1wes informed tbat whcn-asktd F u*noninurc * idJrview-*iri'i'noo"erbar person thst AmyHewitt and Jobn Sa"urO*iinJt-i"'I'" *O rlrt f"tG;;"fO'ilrlrn a manuat. What kind ofmservice is tnat considering ez-otu. 
"1;niivid'ars b b" ;;;;iro ur. nonverbar? Therc is srirlthcquestion resardiilsa Tinessen *ffi_rno r{th;^"d;;i"ilao.ur.ot has been prepared.lffio I question -fi*ii*pF ffi""n"ri"rours of ihe.;.y are raried. rf findingsoeffionsrrare shortcoming$ woujc ttre results bi;lili;d".li:*ii",io o*""use Ar,c garherecl rhedata? wiu Arc's parriciidir; ;"#;;;g fte surveys Omiirf,.tf," organizations clor.rt rvhitcadvooatine? Anothc" e$s1g{r t" thi,rk;oril is rhere; ;;ftil;f inrerest for tuc MN to beparticipatinf in lhis *.''tk ircilffi;il; on drc MN b;;;;iirectors? From yoff rerer oncwould assume no RFp was senr ;i ;ffil.rrrc,vas just a..rnJ i*o ,t u projecr ls that a pracethat tuc want$ to be in when arr is sad ;;io*l A;il;;;;*; arumys ask the que$tion as io"whet is the prooess?", ".r.. irr.rirnl 
""'"nilo 

of intercsr?,,
lfyou still havs Goncerns regarding lny {restions Bob, please fe,,l fiee to call ma
Sircerelv-

G*
Pat TieE



Professional, Technical & Consulting Contracts
The EQB is seeking proposals for a literaore review of the 12 topics of concern rciated to the effects of animal agd$kure and fr

inciuded in the scoping document The literaturc rcview is the first step in the study and analysis phase of the GEIS. The rcsuirs t

of the literature rcview wili assist the EQB, working with a 25-member citizen advisory commiftee (CAC), to determine whar
aririiional research might be necessary on any of the 12 opics-

The total cost of the literarure rcview of all 12 topics is expected rc be approximately 5150,000 and no more than 5250,000.
Proposals may adrircss one or any number of dte 12 topics of concern. 

. -'
The seiected conractor(s) wili: idendry and prepare a bibiiography of rclevant sources of informarion: iciend4' anf imponant

ongoing srudies and interview the key rcsearchers: cridcally review the sources and repon in vrriting and oraliy to the 5-membe
cirizen advisory committee; cridque the rcsearchabiliry of the currcnt snldy quesrions: and, recommend addirional seps that couid
be taken to extend knowledge beyond what is currentll'available.

If you are inrerested in receiving an RFP please request one in penon, by phone, by fax or email from the contac! person lisred
beiolx,. Th: RFP wiil not be available until February 1. Requesters must provide fuil name, address, phone number and fax number.
Conact person:

Shannon Wilis
EQB /MN Pianning
300 Centennial Office Building, 658 Cedar Sreet
St. Paul,Ivlli 55155
(651) 296-9s35; (651) 29G3698 FA)(
emul:. shannonwilis @ mnolarLstate.mtLus

Department of Human Services
Community Supports for Minnesotans with Disabilities Division

Request for Proposal to Evaluate the Quality of Services and System Performance of the Home
and Community Based Services

The Minnesota Depanment of Human Senvices, hereinafter 'DHS", is soliciting proposais from qualifieC panies to do an inde-
penCenr assessmenr of the Tide )Q( Waiver for Persons with Menul Retardadon, hereinaner "MR/RC Waiver'.

This request for proposals does not obligare DHS to compiete the projecU and DHS reseryes the right to cancei the soiiciadon if
ir is considered to be in its best inrcresl

DESCRIPTION OF THE PROIECT

The purpose of this project is to review and evaluate the qualiry of sewices and system performance of the !{ome and Communiry
Based Services, hereinafrer "HCBS", waiver for persons with deveiopmental disabilities, q'ith panicular auenion to heaith anci sarery.
Abour 7.000 persons with developmenrai disabilities and their families rcceive HCBS from Minnesota's MR/RC Waiver program'

As an end result of this RFP, DHS will expect to rcceive information gathercd from state svstems, service providers, consumer
surveys and local counr-v agencies rcgarding rccipients of waivered services- Information collecrcd will include but not be iimircd
ro dara regarciing access ro and quaiiry of services, health and safery, medicarion administration and training and consumer choice-

DHS aiso expecc !o receive recommendations for a formarive plan for continuous program improvement a! the state and local level-

Other outcomes will inciude validation of key inciicarors that predict sate and local system performance, refrnernent of survey and

assessment rools used to gather information, establishing baseiines for funrrc evaluadons and establishing dzta bases for measunng

on-eoing system and provider performance. DHS also expects a rcpon identifying "best practices" occuring in counties.

Detailed RFP available by contacting:

Kristin Johnson
Communiry Suppons for Persons with Disabilities
Minnesota Depanment of Human Services
444 LaFayene Road
St- Paul. MN 55155-3857

Deadline for submission of proposals is 1:00 p.m- Februarl' X,1999.

PACE 1645 State Reg,isTer, Monday I February 1999 (crrE 23 S.R. 1546)



Srers or Mnrifrssora
DepaRnmtvr or HuraaN SnRvices
Covnnnnrv SuppoRrs FoR Mn rNrssornNs wrrlt DISABILITIES DtvtsroN

Rreunsr ron PnoposAl ro Evlluarr:

The Minnesota Department of Human Services, hereinafter'DHS", is soliciting proposals from

qualified parties to do an independent assessment of the Title )ilX Waiver for Persons with

Mental Retardation. hereinaft er'MR/RC Waiver".

This request for proposals@ ffi, and DHS reserves the

right to cancel the solicitation if it is considered to be in its best interest.

I. IlnscnrrrroN OF Tnn Pno.rncr

A. PuRpose

The purpose of this project is to *dultlllat* th

*rf,pm of the lrn#tB*ti+*. About 7,000 persons with developmental disabilities and

their families receive HCBS from the MRIRC Waiver.

As an end result ofthis RFP, DHS will ffi gathered frorryf,fa;gfms,

s€sds*fmHers, qmrtr[lle)/s and lsdcruQ,qndrs regarding recipients of waivered

services and recommendations for a formative plan for continuous program improvement at the

state and local level. Other outcomes will includeffis that prediffiSe

Wce,re lsusedtogather

information, establishin@*ons and establishinffifug

q**eh& e. DHS also expects a q-idrrlif,-;ififest



B. MR/RC WervsnBecKGRoUND

The Title )ilX Home and Community-Based Waiver for Persons with Mental Retardation or

Related Conditions began in 1985. The MR/RC Waiver allows Medicaid payment of home and

community-based services for indMduals with developmental disabilities who are in need of a 24-

hour plan of care. There are approximately 6,750 individuals receiving services through the

MR/RC waiver in Minnesota.

Eligibility for the MR/RC waiver is determined through a screening process and the application

for Medical Assistance. A person is eligible for waivered services if he or she:

meets the definition of a person with mental retardation or a related conditioa;

requires the level of care provided by an intermediate care facility for persons with mental

retardation, hereinafter'TCFIIVIR" and is either currently lMng in an ICFIIvIR or would

need the same level oftraining and supervision as provided in an ICF/TVIR dueto their

needs ifwaivered services are not provided;

has made an informed choice requesting waivered services instead of services in an

ICF/IVIR and

meets income and asset eligibility requirements for regular Medical Assistance.

Services reimbursable through the MR/RC waiver include: adult day care; assistive technology;

care giver training and education; case management; chore services; consumer training and

education; consurner directed community supports, 24-hotr emergency assistance; crisis respite;

habilitation (residential, day habilitatiorq prevocational services, supported employment);

homemaker services; housing access coordination; modifications and attendant; personal support;

respite care; specialist services and transportation.

Provider standards can be found in Minnesota Rules, parts 9525 .1 500 to 9525 .1690 (Rule 41),

which includes standards that govern funding a:rd administration ofHome and Community-Based

2



Services. MN Rules, pafi9565.1200 (Rule 206) includes standards that govern homemaking

services. Additionally, MN Rules, parts 9543.3000 to 9543.3090 (Rule I l) provides standards

governing background studies of indMduals, MN Rules, parts 9525. 2700 to 9525 .2818 Eule 40)

provides standards governing the use of aversive and deprivation procedures and MN Rules parts

9555.8000 to 9555.8500 @ule 10) provides standards that govern reporting maltreatment of

vulnerable adults.

C. Warven Pnocneu EvALUATToN DnrmNsroNs AND DoMATNS:

1. ScopB:

to:

. satisfaction with service provision;

. choice/self-determination;

. independence; and

. supporting families, relationships aad quality of life.

rsffito:
. ;mffi.#y'

health;

addressing medical needs and rnedication administration;

respect;

rights;

improved access for persons in raciaVethnic minority groups, and

assurances that recipients and family mernbers fully understand their

choice between ICFA{R and waivered services

a

a

a

a

a

2. EVarUerioN SAMPLE - Szs AND SELECTIoNS



The project must include identification and./or development of appropriate methods to be used by

the contractor toldknte th*c*F&filreflm!*&qe and thffihe

Sryq A sampling plan must be developed that ensures evaluation of the program in both urban

and rural areas including the following considerations:

A stratified sample ofi#$& nffis, including bottqffix.ffi$*al counties;

e Uii*qqhpize of aXggmir@.?H*" which would include a valid,

representative sample of recipients.

3. EvaruarroNPsRJon

Evaluation ofthe MRIRC waiver must cover a time period beginningmilitl.ffi{ffi

4. Evani-iettoN SpncmicerloNs

Information will be gathered from consumersz providers, county agency staffand information

systems..WffiS used to gathering data will include but not be limited to: fifr|npfr

ry#Iffiq$Fs,,'X@*rxfys, cffi'qFcyffi.S#Fbfi*si Wrmation

ffiffi fiffi.Wftc ) an&#p,Wioil fromMMIS (Medicaid Management

Information System).

ffi*mnffiroill include information regarding:

. sensitivity to consumer preferences and demands;

. maintaining continuity of supports;

. absentee rates;

. staffturnover ratios;

. efficient use of recruitment:

. training resources;

r provisionoffirg(particularlyregardingrillGffiEXffilHirrand



ffiganWofrecipients);

ry-,qHrlry$'!#?rywflFS and
gggts provided &,{ffiffi#:il'trW1#$s necessary for providing services.

qpffiffia collected will include information regarding:
. integrated community services;

self-determination (including making life choices, active participation in planning

their services and supports, improving family capacity to provide support for

family members lMng at home, enhancing personal growh, increasing

independence, etc.);

availability of adequate complement of services and support; and

availability of modes of communication other than spoken English in culturally

diverse areas.

As part ofthe data analysis, correlatiols among variables will be examined and tested. DHS also

expects the analysis to yield a series of benchmarks against which county agencies and provider

agencies can measure themselves, a means through which consumers will be able to make

informed choices and to identify'best practices" occurring in the state of Mnnesota.

D. PnorecTTASKs

FOlLOWNvc ARE THE CoNTRACTUAL DUTIES AND DELIYERABLES CONTRACToR W]LL PERFoRM

PURSUANT To TTIIS RFP:

l. Task I - In cooperation with the DHS's authorized agent, within the

first 60 days:

a.ffibfthe Community Supports for Minnesotans witlr

Disabilities Division:



b. identify and revie and quantifiable

data useful in meeting the stated objectives;

c. condu*ffi1ffi.*i@nsumers, county agencies, service providers,

and other key informants to elicit information about the operation of the

MRIRC waivers:

d. submit a memorandum to the DHS's authorized agent outlining the

contractor's understanding of the project's primary assessment goals,

issues which need to be resolved, and a preliminary research design;

e. meet with the DHS's authorized agent and other key staffas required to

eilsurqjl!ruw'qr mcffi sw,M; and,

f. submit a detailed project design including assessment methodologies,

tools, evaluation criteria and work plan schedule for approval by the

DHS's authorized agent.

2. Task 2 - Submit lGnmfrts. Monthly progress reports shall

include:

a. progress on the completion SWtt identified in Section I.

Progress reports must be based on the work plan schedule approved as

part of the project design;

b. description ofiWtsBFes and submission of assessment

&hich are in addition to or revised from those included in the

approved project design; and,



c. notification of ryim'Mgnay jeopardized the timely and

satisfuctory completion of assessments.

3. Task 3 -'ft1*3sqkiffiS submit to and review with the DHS's authorized

agent and key staffthef,unlb*mqf,@igry-fearys referenced in

Section I. The preliminary findings shall reference all aspects of the approved

project design.

4. Task 4 - ryi@lg f ,1{99, submit adm&afth*'Wffis incorporating the

results of the review by DHS of the preliminary findings described

in Task 3.

5. Task S - B_y €entnnher *5; lffi *rbmi&fiaal.lryq9ry efpe*seeasmgnt to DHS.

The final reports must address issues identified by DHS in its' review of the

draft assessments.

0. **SnWs

n*effirrd{gms# "t

E. HuueNRrcrrrs CotwrmNcp

Under the Minnesota Human Rights Act, Minnesota Statute363.A73, businesses having had more

than 40 full+ime employees, within or outside the State ofMinnesot4 on a single working day

duriag the previous 12 months must have submitted an affirmative action plan to the Department

of Human Rights prior to the closing date set in the RFP or amendment (whichever is later) on

any proposal that is in excess of $100,000. The business must have a Certificate of Compliance

from the Minnesota Department of Human Rights prior to the execution ofthe contract or

agleement. In all cases the state reserves the right to contract with the next acceptable proposer,

if the business does not have a certificate of compliance from the Minnesota Department of



Human Rights by the award date. For further information, contact the Department of Human

Rights, 190 E. 5th Street. , Ste. 700, St. Paul, MN 55101 (651) 296-5663.

To facilitate the STATE'S review, complete the attached Affirmative Action Data Page.

G. PnorecTCoST

The cost oftheproject must w*t (tw.gs,ffi?ftiiTg39, ending

June 30, 1999 andffiM.i*ful,ymA$Sln beginning July l, 1999.\ This cost must

include all proposed supplies and expenses including any additional data collection and/or analysis

deemed necessary by DHS or the contractor.

II. DnscnprloN oF TIIE K.oPosAL

All proposals submitted to DHS in response to this RFP must meet the criteria outlined in items A

- C below.

A. Pnoposar Covrmqr

l. The proposal for the assessment must contain:

a. a statement in concise terms of the respondent's understanding of the

MR/RC waiver programs and the federal hcme and community-based

services waivers regulations pertinent to the independent assessment

requirements;

b. the respondent's plan to ensure participation ofDHS in all

phases ofthe project;



d.

the research design and methodology that will result in an assessment

which will conform with the specifications included in this request for

proposals;

a statement as to why the respondent selected the methodologies

outlined in their proposal and how they intend to use those

methodologies in data collection regarding the evaluation of the

MR/RC waiver:

an outline ofthe respondent's background

with particular emphasis on:

r)ffiffi
ffi *

2) demonstrated in defining

evaluation needs and involving them in the evaluation process;

3) previous experience in s at

the national, state or local level;

4) include at least three references regardmg past corporate

experience. Please include the names, addresses and phone

numbers ofthe responsible officials of three entities for which

the prospective contractors' organizationis supplying or has

supplied similar services;



5) identification of personnel to conduct the assessment including

reference and past work experience. No change in personnel

assigned to the project will be permitted without the approval of

the Department ofHuman Services; and,

6) designate the project manager and attach a current resume/vitae

for all key project personnel, including consultants;

g. a detailed cost and work plan that identifies:

1) the major tasks to be completed;

2) the responsible personnel assigned to each task;

3) the products to be delivered;

4) a timetable for the identified tasks and products;

5) estimated staffhours and cost by specific personnel;

include a statement of assurance as to how the deadlines stated in the

RFP will be met. i.e:

1) number of staffassigned to project,

2) hours dedicated to project.

[. a statement that the offer is valid and binding for a minimum of 180

days;

l0



j. prices and terms of the proposal as stated by the respondent must be

valid for the length ofthe project;

k. The successful responder will be required to submit acceptable

evidence of compliance with Minnesota workers' compensation

insurance coverage requirements prior to execution ofthe contract, as

set forth in Minn. Stat. Sec. 176.181. subd. 2 and Sec. 176.182.

l. commitment to begin the assessment immediately upon execution

of a contract with DHS.

2. A project budget setting forth all costs must be included in the proposal.

B. SLTeNtrSSIoN REQUIREN{ENTS

All proposal must be received by:

Kristin Johnson

Community Supports for Minnesotans with Disabilities

Minnesota Department of Human Services

444Lafayette Road

St. Paul, MN 55155-3857

no later than February 26,1999; at 1.00 pm.

Submit three (3) copies of the proposal. Proposals must be submitted in a sealed mailing

envelope or package with the respondent's name and address clearly written on the outside, and

with evidence of the respondent's compliance with the Human Rights Act attached to the

envelope or package. Each copy ofthe proposal must be srgned, in inlq by an authorized

1 l



,

member of the firm. Prices and terms of the proposal must be valid for the length of the proposal.

C. Pnomcr Cor\GLETToN Ders

The project must be completed by September 30,1999.

III. Rnuuw oF hoposAr,s aryD NormlcnuoN oF Rrspoxtei.ms

A. Ev,trueuoN oF TIfi PRoPoSALS

AllproposalsreceivedbythedeadIinespecifiedabovewillbeevaluatedffi

gWA personal interview may be part of the evaluation process. In compliance with Minn.

Stat. $ 16C.08, the availability of this contracting opportunity is being offered to state employees.

We will evaluate the responses of any state employee, along with other responses to this Request

for Proposal. Factors that will be considered by DHS when the proposals are evaluated include,

but are not limited to:

An expressed understalding ofthe project.

An understanding of the populations of persons eligible for receMng services funded by

the MR/RC waiver.

A clear strategy fbr working with the Department in order to accomplish the prqiect

objectives.

-M"

Proposed project work plan.

t2



Project cost detail and detailed breakdown of costs.

Data collection plan.

Corporate capabilities and qualification of personnel assigned to the project.

B. NoTF.ICATIoN

It is anticipated that evaluation of proposals and selection of a successful proposer will be

completed by March 10, 1999. Until a final contract is executed, DHS reserves the rigtrt to cancel

this solicitation or terminate negotiations with the selected proposer and enter into negotiations

with another proposer for any reason should it be deemed in the State's best interest to do so.

C, PnopcsAl CosTS

Respondents to this RFP assume all costs incurred by them in preparing and submitting proposals

in response to this RFP. DHS shall incur no liability to any respondent as a result of this RFP.

D. DEPARTT{ENr Cowrecrs

Prospective respondents who have questions regarding this RFP may call or write:

Kristin Johnson

Community Supports for Persons With Disabilities

444Lafayette Road

St. Paul, MN 55155-3857

(6sr)297-7015

l3



All questions will be answered in writing and made available to all prospective respondents,

regardless of the origin of the question, no later than February 19,1998. No questions shall be

accepted after the written responses are made available for distribution. Copies of the written

reponses may be obtained by fax or e-mail by contacting Kristin Johnson

Ms. Johnson is the only employee authorized to answer questions regarding this RFP.
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MN HCBW Evaluation Advisory Cornmittee
April 27,1999

Sr€ve Anderson
Mount Olivet Rolling Acres (MORA)
P.O. Box 220
Victoria, MN 55386-0220
(612) 474-5974 (612) 474-3652

Mary Jean Babcock
Arc Suburban

7310 Landau Dr.
Bloomingron, MN 55438
(612) 944-2299 (h); (612) 890-3057 (w); (612) 823-7448 wz) (612)
890-3527
mjbab@aol.com

Alexandra Bartolic
Hennepin Counry \(/aiver Manager
300 South Sixth Street, A-1500
Minneapolis, MN 55487-01 50
(612) 348-5273 (612) 348-2856
alexandra.barrolic@co.hennepin.mn. us

Pat Boyer
Clay Counry Social Services
Fergus Falls RTC
Moorehead, MN 56560
(2r8) 299-7136 (218) 299-7515

Bob Brick

tuc MN
770 Transfer Rd, Ste 26
St.  Paul ,  MN 551l4
(651) 523-0823 x. I 15; (800) 582-5256 (65]0 523-0829

Lori Dablow
D H S
444l-afayerte Ftd.
St. Paul, MN 55155-3826

Amy Hewitt

U of MN/ICI
204 Pauee Hall, 150 Pillsbury Dr. SE
Minneapolis, MN 55455
(612) 625-1032 (612) 625-6619
hewit005@umn.edu

Ann Henry
MN Disabiliry l:w Center
430lstAve. N. #300
Minneapolis, MN 55401-1780
(612) 334-5785 exr.254

ber" lolt

Mary Hienz.
2077 Hertford Ave.
St .  Paul ,  MN 55116
(651) 690-5312

IGisdn Johnson
DHS.  CSMD
444LafayeneP.d.
St. Paul, MN 55155-3826

Kristin.Johnson@state. mn.us

Claudia Johnson
405 N. 5dr St. Apc. 227
Mankato, MN 56001-4418

$a7) 387-4297

Charlie Lakin
U of MN/ICI
214 Panee Hall, 150 Pillsbury Dr. SE

Minneapolis, MN 55455
(612) 624-5005 (612) 625-6619
lakin00l @umn.edu



Sherri Larson
U of MN/ICI
214 Panee Hall, 150 Pillsbury Dr. SE
Minneapolis, MN 55455
(6t2) 624-6024 (612) 625-6619
larso072@umn.edu

MN HCBIJ(/ Evaluation Advisory
April 27, t999

Committee

Carol PanKow
MN DACA BOD/SOCS Vocational Services
444l-afayeveRd.
St .  Paul ,  MN 55155-3826
(65t) 582-1859 (651) 582-t863

Sharon Laures
Olmsread Counry
2l l6 Campus Dr. SE, Ste 22
Rochester, MN 55904
(507) 287-2409

Cliff Poetz
Consumer
2433 5rh Ave. S Apt. 212
Minneapolis, MN 55404
(612) 871-0675

Bob Meyer
DHS.CSMD
444LafayenePtd.

St. Paul, MN 55155-3826

Robert.F.Meyer@srate.mn. us

Bud Rosenfield
MN Disabiliry Law Center
430lstAve. N. #300
Minneapolis, MN 55401-1780
(612) 5785 ext.285

Denise Miller
REM $Taivered Services
l95l Universiry Ave. #206
St. Paul, MN 55104-3446
(65r) 644-6652 (65r) 644-8526

John Sauer
U of MN/ICI
204Pauee Hall, 150 Piilsbury Dr. SE
Minneapolis, MN 55455
(612) 626-0535 (612) 625-6619
sauer006@umn.edu

Lynn Noren
MHC/RISE

8406 Sunset Rd.
Spring Lake Park, MN 55432
(612)783-28r4

Bud Seltzer
1285 S. Cleveland Ave.
St .  Paul ,  MN 55116
(65r) 698-832r

Donna Olson
Mains'l Services. Inc.
4900 Highway 169 North #103
Minneapolis, MN 55428
(612) 53r-0330 (612) 53r-0409

Susan Showgren-Smith
GCDD
600 62ndAve. N.

Brooklyn Center, MN 55430
(612) 566-5927 (612) 827-3065
sssmith@pacer.org



MN HCBW Evaluation
April27,

Advisory Committee
1999

Jil l Slakieu

D H S
444 Lafayetre Rd,.
Sr. Paul, MN 55155-3326

Becky Smith
MHC/NE Contemporary Services

65r-636-3343

Sharon Staton
MNDACA Connections in Access
Box975
Moorehead, MN 56560
(2r8) 233-8657

Pat Tietz

GCDD

916 Apgar St.
Shakopee, MN 55379
(612) 445-7019 h; (612) 993-r84r w

Janet \fassman

Counry Social Service Agency
2113 Excall iber Rd.
N. Mankaro, MN 56003
(507) 345-1542

Debra Zahn
Director, Riesco, Inc.
455 Charles Ave.
St. Paul, MN 55103
(65r) 464-6836 (651) 227-8568




