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Social Service Department

Qe
3UBJBECT: Ingtitution - Family Relationship

1. Routinely Bringing Families in uphn admission of relative

This casework practice is invariably followed. In fact the
family is asked to visit in adwvance if possible and weigh
carefully the program here, as well as community facilities.
The County Social Workers know of this policy and advise the
relatives to see the institution in advanc The same prac-
tice is followed upon admission, except that
is given to the family in respect to the tyres
cedures relating to their loved one. In re

information is sought from the family p patient. A
rapport is established which is very valuabie future re-
lationships. This policy is mfidertaken by sox ' service,
but it may be broadened to i wembers if in-
dicated.

2. Actiwvely engaging relatins ua.l treatment program: OT,

RT, IT. {Includes

artments. They have had an
aff involved, and become famil-~

3. Observing family and patient interacting and helping them to
get a better understanding of each other by visiting and work-
ing with hospital persomnel on all levels.

The most frequent contact with the families is naturally the
psychiatric technician who is directly in charge of the patient.
However, the Social Worker, the Nurse and the Physician are al-
ways ready to see the family and to help in anyway, to supply
information, and to work cut problematical situations. On sev-
eral occasions, meetings have been arranged with thefamilies and
the members of the team to sit down together and to plan for the
patient. For example, a retarded young man who was also mentaliy
ill, was a source of great eoncern to his parents. A meeting was
arrangod with the staff members, including the technician, to in-

terpret to the family his need of treatment and the program which
was being tried.
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(Continued)

Many oth r families are referred by the County Social
Worker to discuss th ir problems with social s rvice
and any staff members in ord r to d velop a mutual
understanding and to participate in the final plans
for placing the patient, when indicated.

Evaluation of the role of nursing in institution and
proper preparation of personnel to fulfill this role -
inservice training in Family Therapy. Orientation and
In-Service training courses include Pamily Therapy.

Family coming to Hospital to visit overnight or longor -
meals and lodging.

There are no facilities for a family st
and in general, the families and the pa
outing away from the institution. H
of a serious illness, the immedlate £ may stay in
the hospital throughout the night.
A canteen is being opened by Vo t gertain times,
8o that families may have : 8 on“the campus with
the patient. \



