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Mr. Roy C. Simon, Director

National Mentel Heulth Foundetion
1520 -Race Strecet

| Philadelphia 2, Pennsylvania

P

D r Mr.- Simon:.

. As Supbtintendnnt_of'the linhgsota School and Colony, I desire to

subdit the nzme of Carl H. Ndrlin) Psychiatric Aide I1 &t this insti-
tﬁtion‘in éompotition for the'outstanding Aide to the Mentelly Retard d
for 1950. Mr. lorlin was sclected to r:present this institution' with
the ssiztance of a speclal board consisting of the Superintendent,
th Buainess Manager, who acts &8 personne. officer. in addition to
his ,other duties, the Senior Payc‘hiatric Sociai Worker, the Psychologist,
Senior Stafft Physicihn, the ;radn.te purse in charge <f in—service
train}ng, and the suparvisor of r.creational adtivities. The board
acted on noninations that had beon received after due notice of the
contest had beeu given Lhrough displaying your poster ralative to the
campsign, together with a ncnorandnl to &ll deparusent neads asking
that they ccll this watter to the dttention of each individusl em-
ploy d in their respective departaents. |

Ur. Horlin has‘been employ;d here contlnuously siﬂce Janu ry 20,
1938 when ne becamé an atteniant’in 4 division for custodiel aale
patienﬁs. fis duties consisted of teking care or,patients of ages
varying froa young children to elderly persons und ol verying degrees
of inLeliigeuce, iroq phoéerab t e idio£ levei to ihe agoron grou,.
and varying in physicai condiilon iroa nelpless patients to thosé in
good physicui conuicvion, uependiné.uponrthe purticulur dormitory to

which h waight be ussigned. He was fu;ly equa. to ueetling adequately
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the respensibilities entrusted to nim upa frow the start performéd his
duties in a very satisfactory wénner witn increasing ability as h
guin d in\exgeriencg.

On dsarch ««, 1939 he was crqnsferred to another division, or
group of buiiuing, whece he wes as.ignea vo.one perticuiar buiiding
housing eighty-six (86} boys,-some of whom were school boys, .hil
others weré young adults,ﬁno had completed school tralning and were
patient workers ass;éned ;o duties in various places w~ithin the insti-
tution. On September lo, 1944 he was bromoted to the position of
charge attehdanc 1h a building'housigg about sixty (60) chronic,
~defective, delinquent male pétients. This was a ;ery difficult building
betause mnny of these patients h;d been involved in serious uaisconduct
in their couaunicy and had ‘been closely contined in the one building
for long period of time. His unde.standing or humnan benfvior'and
his xindly attitude toward the patients :esulted in & minimul amount
of diifiéulty in properly caring for them. In discuséing with dr,
Noriin patients showing se. ious conduct uisorders, he evaluated the ‘
personaiities‘in a correct wsnner, but usuasily .ound some guod qualities
inat éauld be mentioneu snu souiu utiiize them to bring out the best
benavior possibie in Lie vacious individusis under his care. In July,
1745 the chronic deréccive deiinyuent patienis in his building were
transierred t. & syeciwds Annex ior Defective Delinguents establisned
in another-instiuu;ion. Ine xeplacement.or those transferred was made
'by admittlng the uore serious bebavior probleus in farious buildings
housing wele pitienc. in the 1ns£1LuLlon, resﬁlLing in & wixture of
patients Yarying «s L0 8§ &nd inteiligence levels. Hr. Burlin

nandled this gioup o1 pati nts jusé as satisfectorliy as h i d the

foraer groupe. -
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On Marcn 15, 1750 he was transferied as Attendent 1I, classification
changed to Psycniatrié Alde 1I July 1, 1950, to tuke charge ol & bullding
naaned Grandview loc:zted about three aiies from the weain group of
buiidings having seventy-seven (77) patlents, but with & normal capacity
of about fifty (50). The building is situated on f.ra land bel&nging
to the institution. Mr. Norlin maintgins,a vegetable garden of 23
acres in addition to beautiful flower beds. The patients &re uude to
f .1 that the garden and flowers are tueirs &nd those able tu work in
thea taxe gre;t pride in thea and find iInterest «nd Joy in nelping care
for them. - o |

The patients in this builaing are fur ‘the most part olde:r men, but‘
in addition thére ase some yu.nx adults who require speecial convalescent
caf o In view viI tuc isoluied locution oi thi, buiiuing, Mr. Norlin
nas no imnediate supervisor and Just refer any unusual problems that
arise to the starf physician assigned L0 C«re fur the patients there
or to nhé_business managers dr. Norlin exervises excellent Judgaent
&nd during his periou of service ln bhe present ¢ssignuent has never
assuaed responsiviiity beyonu wiidt was proper, no® has he unhec ssarily
troubled the stuil physician, tie business aaneger, or the superintendent.

In toe past petients in this bulliding have at itines been unhappy
becutuse of tue uistence tuey are tfrow the program of activities on the
m&in éumpus and relatives who come tv Vvisit were often dissatisfled
bécause of tne distance they uust travel to reach the bullaing, but since
Mr. lorlin took charge these couplaints have disappeared. On one occasion
& wotner had left word thal shé wanted (o sée the superintendent when
sh learned v .ut her son nad been transferred to Grandview, &s she f &red

he would not coniinue to receiv &s good car &nd attencion there. Th

L J




-4

superintendent had ocpasion'to g0 out to Grendview in the late artefnoon
and icund that Ar. Noriin hed arvanged tor & nice meal to be sérved to
this elde.ly aother and which she had just finished #hen he arrived.
dr. Norlin explained to lhe supe intendent that she had been upset
about her son's transfer &nd he had permitted ner to stay beyond the
usuéal visfting hours in order td.ahow hpr about the buiiding «nu grounds
and to describe tne prograa or Lréatment; care and activities. The
superintendent expressed his apﬁrqgistion for dr. Norlin's thoughitulness
snd then went lA Lo diSéﬁss the son's cas; witn ithe mother., ohe said
that she was glad thet she had not seen him earlier as sne hau been
very unhappy. to find thet her som was not in a building on the m&in
campus but since visiting ‘her sdn &nd .eeting lf. Norlin &nd seeing

the conditions existing there that she was very huppy tuct ne had buen
qued. 1 thing it 1s to Mr. Norlin's special credit thet he had not
objected to receiving snu xee,ing this patient &s it naa been explained
.te ﬁim in advance that the pailent was an iibecile 38 years of age
with arrested tubercuiosis, that he was sometimes unuidy bﬁz thet

there was no otaner buiiuing tha't would be zble to provide &8 good
conaitions .or thc pstieni's benefit., idr, Norlin ha& willingly sagreed
to ac.ept ulm and the untidiness has deflnitely 1aproved agd wmay dis-
8,.88T &5 & I'eSULl UL tne opecias atteniion Mr. Norlia is glving.
Andther paiient,who 1s & worun about 5U yeurs oid,adsltted a&bout 18
worth 8 &0, WOoULu NOL &answelr waen spoken Lo Up. L0 six wonihs ago. Mr,
Roriin hes ggined niélconrldence by giving his «s muach attention and

ncouragenent «3 po.Sibie and ne now wi:s not nly carry on & conver-

—~——

sation but 1. on¢ or Line best helpers in the gacrden, A sister who
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visits him often is‘so pleaseu anud gfgteful over her brother's iamprove-
ment thet sue is arranging to instali & television set for ine benerit
of the patients there., She had interviewed th; guperinuendent at the
time of her brotherts adaission to the imstitution shortly betore .dr. _
Norlin toox charge ot the building ana explaineu that ;he regretted texing
this step but that it was necessay a&s the fewily could not control him
it home. The sister has repeatedl§ &ssured the superintendent of her
de p'aﬁbreciation for the very fine c.re her brother is receiving and -
cannot spesak too highlg of ‘the rine work th:t Mr. Norlin is acing.

ﬁr. ﬂoiliﬁ,has t&kgn ah active Interest in the increased recre-
ational program waich ;as made.polB1ble Jﬁly 1, L1750, &5 & purt of
the new ment:i health procrnnfih our stete institutions. Ihose patients
able to particlpate-ig games such)as softball, horseshoe, &nd voiiey
bail, aie‘éncouraged to participate in tunose activities. As Mr. Roslin

-

has hed volce training «nd is uuch interested in wusic he direets his

'pltieﬁts-in group singing and has &rranged ror vurious church groups
- to render ausicai progrum;\on vunduy evenings -this rell ﬁnd‘winter.
| Mr. Norlin was born iﬁ Kent City, Michigin JSepteaber 3, 1899 &nd
moved to 3innesot& in 1935; wiiere he atticnuea public schools. Later
he atte;ded the Lutheran Bibie Instituite in ot. Paul anu stualea volce
at the Minneapoiis dScnool of Music. luucdicvely betore coming o this
'institution ne had sorkea as en orderliy in ot. Joms dospitul, ked Vilng,
Kinnesotis ior severel yearé. |
Mr. lofiin 1s neid in hignh esteea by &il who 4now him anu has the
good wiii 1 “id CipirOyw€S, &S weii &S 01 his ga;ientsi It was inter-
" estin- to rind ta t or those nominazting Mi. Norain, iwo were.employeeé ’

worxing under .is supervision and the further fact tuist he was the omly
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- nomin e in regerd to whom no one on tne boara could 1rind &nything to
criticize;. Although Mr. Rorlin hed been eaployed here for ubny yeers
before our in-service truining progrsau was sturted last fuli, he
attended the in-service truining classes faithifully anu toox &s great
int rest in the material presented as tinough he were'gust starting in
nis field of aors a8 Psychiatric alde. ie showed iniséistive &nd enthus-
iasa ;ichvpfopor wodesty. |
Mr, Borlin tuxes & great interest in alli civic amctters witn spec zal
interest in church work. He BBS‘shng often in dhurches and over the
radio and for asny years his'taugh} bible classes in sundsy schools.
'Zlthough he 1s an ardent church worker, he is not &t &ll finaticel.
He is & true Christisn in th:t he lives his rellgion every day &nd
has & sincere uesire for the welfere &nd wewl-being of everyone.
It is difficult o select an outstanding Alae for the ﬁentally
retarded becsuse o: the great differences in their needs depending
upon mentual. level, chronolu,ical age, physical &nd emotional condition

-

and beﬁlvior,_but Mr. Norlin 1s one nhom we reel could be trusted to

’

give the ve.y best trealuent and cere Lo any inuividual or group
entrusted to .. |

I tage grea. price anu pieasure in nominetin, Ar. Norlin for this
outétanding &wal'd onu fves contident tawi ..e Lruly aerits it.

-

vincereiy yours,

L. J. Engberg, ¥.D.
ouperintenuent
EJusal




