for whom she is responsible from (he time he is considerad for admission until
guardianship is discharged.

Dr. Freeman: Muy we have some disenssion of the lust two papers? The
one on the psychiatric worker in the mental hospital and the one on the phychistric
worker or social worker in other institutions,  If not, we will proeced to the next.
We will proceed with & great deal of cunfion because there are quite » few social
warkers here, and we do not. apree exactly with some of their tenets,
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WHAT INFORMATION MAY BE PASSED ON TO
OTHER AGENCIES?

Geo. {1, Freeman, M. I
Ruperintendent, Mt. Peter Siate Hospital

The questions wre, What anformation may be pissed on to nther prencies
ardd other inferested individoale?  What should be convideied o~ confidential e
farmation in ithe rocial history?  ¥What informalon may other agencies expect
to ged from state institotions?

I presume the question, What intonnution mas be pasaad nnto otler agencies
and nther interested fndividuals? 1efers to the idornrion concernimg fndividunls
which iz present o onr hisfories,

In this connection the quesnion arises s to whom thed infmmaetion sbould
he passed on; whether a1t s puatieudarly to nther instinutious or Lo soeis] wgeacies,
whether it is {0 wsrance compunics, or whetler it i to other hospituls or physicians,

I will sy that certuin workers with whom 1 hasr come w conteet proreed
upoa the basis of comumen law, and the bha-is of rommen bow s that o commgni-
cation te 2 physiclan, or o communieation to w priest, el conmueestion to g
pastor, ix not privileged; that the physicion must disdose such information to
coropetent authority in 1 ol =it That s the old Eoelisl law, the law that what
yon tell 4 physicinn = oot eonfidentinl. Hs secreey s exactly the same 2s that of
any other privafe rommunieation. The Eoglizh settled that there wos no special
privileyre for a privite eomumuniestion, amd, as aoesult, there was nao speciad privi-
lege for a phy=iciun or for even o priest. That was the ~tate of affairs in 1792 and
wog used as a commin law principle in overy Amerienn eaurt

In 1793 a physician in New Yerk wis compelled to testify, althoneh all he
could testify eame ta his knowledge in confidence,

But in 1828 there came 3 stattory innovation in New York state, which es-
tablished & privilege, and the present-day privilege ix the settled luw of monst states,
not of all states, hut it is ol this state.

The Minnesota Genernl Stntotes of 189, Parapraphs 56 to 62, specify as fol-
lows: A vegular physician or surgeon conmet, without the consent of the patient,
be examined in A civil action as to =ny information eblained in allending the patient
which is necessury to ¢nuble him 1o preseribe or aet for the patient.

Now, of vourse thiz stalute refers W examination in cowrl, bul the reverse
holds true that o patient can exercizse his privilege and insist that Lhose things that
votne to our atiention as physicions whish are necessary for ns to proseribe or aet
for the patient are privileged communications and eannot be divalped to anvone,

Now, this privilege, to po into the legal part of it Duether, includes abouat any-
thing that one ix enahled to lewrn about the patient from the potient himsell. Iy
includes any exhibition of that patient’s person. 1t inclides any submission to
inspection by the physician. It inelades any pral or wrdten communiration that
the putient mukes. Legally only the tenor of the comminication s privileged.
In ather words, in a =ivit action the doctor can be asked the question, “Did vou
examine John Docon sued and =urb wodate” and vou will be cempelled to answer,
Byt you cannot be campelled to answer the question, “What did vou find aut
ahout John Doc on that date?”

The privilege i< the privilege of the patient. Tt is not the privilege of the doctor
or the privilege of the rourt or the privilere of anvbody elwe, but 1t s o personal,
exclusive pussession of that patient.  Prespmally. in the case of the patients with
whom we deal, incompetent patients, 1t is the privilege of their legal gusrdian or
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the person whe stands in the relationship of their protecior. Being the privilege
of the padient, it is not terminated hy death. Tinally, it may he waivod by the
patient. and, a8 o cansequence, T assume by his legal goardian ov represenfative,

That is where ow o liffieulty cones, hecanse, copeeisliy during the difficult
and lnrd times we are passing through tuday, =0 many families or so muny members
of families have felt compelled ta reek the services of sume snelal areney, and guite
naturally the sosiz) agencies feel that in arder to deal adequately with the problem
ab hand it is necessary to have all the information it i pussible te obtain about
that person or persons,  They ask us. They say: *'Muary Jones has applied to
us for relief.  We are anxious o deal with her two childien. What 1= the matter
with John, whe ic in the hospital?” We ran only tell them in generd] terms about
John, We cannot tell thoem that John hax syphilis, beeause that i= o privileged
communication. No ome s entitled 10 that infurmation. We cannot tell them a
great deal about wlnt vavsed the tronble with John.  All we can do is to write a
general letter telling them as mueh as we can tell witheut viclating o privilegedl
eommunicaticn.

The sevond one who asks for information is the State Board of Coniral. We
feel at. linerty ta give full infermatiun o the Board of Control beenuse we feal we
are not separate from them. We are just putting the infnrmation in another desk.
So they get full histories.

The third instance where we are required to Nroish informativo iz where
we trausfer & patient ta the care of smne other agent. When we trunsfer a patient
o the Willmar State Asylum, when we nansfer o putient to the sateran.” fapilities
at Nt Cloud, we fee} entitled ro send with that putient o full descriptinn of his dis-
arder as we have it

This raises, § preswmne it shoulil raise, a very interesting diseussion, hecause
T think some of the apencies are a little peeved with the kind of general letlers they
wet From some institutions, particelarly the ones they get from St. Peter, and this
is the renson:  We ddn not feel that we are free to mve the informetion et If we
do give it out we me liable. It is done Lo save the patwent from humiliation and
shame. 1t was felt by the lawmakers of the early day that unless i patient were
proterted be would feet unable to give his eonfidones 1o the physivian and as o
eonzequence would he an able to get adequate treatment.

L. (5. Foley, Member State Bonrd of Conteol: T <hould like to azk Dr. Free-
et o guestion.

A short time ago we had & young womnn in one of aur institutions In fact
she wis there twive. Bt has developed that & young man wants (o marry her, hut
he has heard a rumor Lo the effect that she was at one time an inmate of a state
imstitution, He has written asking certain information. Tn your opinion is he en-
titled tn such ‘nfermution?

Dr. Freeman: The fact that she was in an insttution is out=ide a privileged
eommunieation. Tl was what 1 refetred to. It s only the tenor of Thu entamuni-
eation Lhat is privileged. The fact that she was in an institution is, you might =ay,
publie property. It s on record in the probate court {hat she was commitied to a
state institution ot sueh and sueh w date. Tt would be perfectly alf right ta tell
him that she was an inmate of 2 hospital from such 2 date to sueh a date, but you
could not tell him whet the trouble was  He shoulil try ta get the permission of
the patient or the nearest relative or the guardisn W he desires detaded inforration.
The Fact that & palient is in an iustitution or consulled a physician on such il
such w date is mot privileged, but what he told the physivian js the privileged part
ane may not be divulzed.
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V. Foley: Don't you thank it s imporinnt {har that yound min shipuld
: . before marriage with her?

I\I"“\;JTQF{I'!:?;;;: Tt ig impoctant thakb he shoulid know them. He can be tq]d
ot she wag tn the institution, Isut he cannot be tokl what was the trouble with
wr when & aq iy the fostitution
e ‘;\;:rI\ICT\Pe"["(\Jmlini:m. Farnily Welfare Aseorlitiog, Minnanp.nhc' Tn‘ ’_hf S
of n syphilitie patwent, how do 3u IlL".‘l'l with the quesrion of huving the family
scnsnined? w o vou get thal done? )
Hruul'l;lrffdl.?rel::mn: We fdvise ~omc member of the inmily to hoave ik done.

“iiss Tomlinson: Suppese they d]o 'nm?1 .

man:  We cannot do anything about .

;)lri;fl’?smi]igwn: We feel that there should he 1 way of getting around i
{hrough soclal apeneios. ]

Dr. Freeman; 1 do not feel that we could tell it .

The law provides that 2 physician treating o perseh Fﬂr_ ven_crcul ¢l_1.~;m-del- :\-h;:.ll‘
natify the State Board of Heplth to that effect. 1 do not thionk .11. provides that._t. n:
Hu;n-[ll of Health =hall be notified whethar or not they have relatives. ) If the paticnt
vontinues trentments, U doe not think anything can be done wbont tt. )

We advise some memher of the family that he whauld have nn examnination,
: jok it is usually done.

o ;11;}:(:.1;1::;:111, Wiider Chilid Guidanee Clinie, St. Paul: You stated th:zt
the haw providiog for ihis privileged communicu_t.wn WS ez?actcd for‘ t.hehpurpg:-.ei
of zaving the putient from eenderanation and (11-?;:[:;1:(’. We oll rc:\h;‘re' t z'at, t, n

w3 very necessary at one time, bt qon't vou think there huslhuen any change in
the attitude of sueiety, at least il yhe attitude of traned people i Ih[)Cl:Ll abge%nc;_os,
s0 that you eould silely submit your findings {0 :%uch a person without rmg‘m';:.
condemnation wwl disgrace to your patient? Judeing from my yenrs of expem,mi,t.
with social agencies, T am a0t nware—except o Very Tare lnst:mces., and I' really
cannot recall one for the moment—af any ease where knowledge recoived was :u:tg:l
upon with that result to 3 patient. 1t may hawve orenrred but T am aot aware of l

Dr. Freeman: 1t has come to Ty gars that 1DRLANCes breve oncurred \?'he‘ru:
prople interested in social work were speaking c_*onﬁdentm.lly among themzelves
but outsiders were listening 10 what, was being said. .

This is & thing we are ol poing to be able to change, and the reason 18 the fact
that it is & statute of the state of Minnesota, whic?\ vun only .h(:. chfinged thmug;:
the legislaturs. The lawyers won't lat ug changs 1LIbecau.-e 11L is of great bermk\,
to them. ¥e have so many compensation cases COMIDE WD 1 or instance, & wor -
man falls.  The doctor 5a¥s, UThere is nothing the matter with you. G.o upstairs
anl Yie down fur a day.” That doctor cannot testify in_ eourt t.h:st‘ he believes thern
was nothing the matter with that patient. Un ii.hu hamls ‘t;f what is valuable to the
jtukivi amn afraid we are always going to have privilege.
mdl";;lgf;;;ddf;hi:l:on‘ Supel'\'isur.gSub%iivisron for Feeble-minded: .I o nat
know anything ahout the matter from 2 legal standpoint, DUt when thers is syphilis.
a condition that may imperil others in the family, and thl% pauent. has })ecnm& i
definite Jiahility, the publie, the taxpayers of the si,fmt.e of .Mmumotn, areg mr.erustm.l
in that patienl in a state insti tution. And when his faFﬂl.l'_V at homd hes be‘cur;m i

problem, and thix question of samething in the m:m’s. lusltor}.' thﬁ:xl, ma}y affert 1. e
comes up, doesn’t that afect tho legal rights of the institution? Tsn't the :rmn s‘n
quite a diferent status fromn what he would be if he had not hecome 2 publiv ae-
sponsibility, n publie liahility?

Dr. Freeman: The stututes of Minnesotn have nuie sHuo exeeptions 1o
the question of privilege in the case of venereal disorder, syphilis, ete., and Lhat
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is that every physician treating such cases must report them to the State Hoard
of Health and must also report by number if they fail to eontinue treatinent. One
titne, when o netice of failure to vonfinoe treatrments was seat to the State Board
of Healtth, the Board sent an investigator to see the physician, and [ thank he was
allowed to diselose the name of the individual. and the Board of Health checked
up to see if he was taking treafment sumewhers else,

Miss Thomson: It woultdl not help greatis if report were made by number,

Dr. Freeman: If you don't report by name, it makes no difference.

Miss Themson: The Boanl of Ilenlth reports to the Boand of Contrel some
eases of venereal disease where there is o social situation.

Dr. Freeman: They muy feel that the law does not apply in such cases
and that the individual is po longer privileged. We get by with lots of thioes that
we arg not supposed to do.

Elizabeth McGregor, Superintendent, Gillette State Flospital;  In (hat
conneetion, sinee I have been st the Hospital for Crippled Children, until @ vear
or a vear and & half age, the home doctor was zent a somplete outline of what was
dune for the ehild who was in the hos=pital, and when a child has comwe Ty s that
has been in pnother hospital we huve written and got their recard. T wiote to the
Mavn Clinie ome day rerently about w ehild who had been down there, und we had
a lutter back stating that when we got permiscicn fram the patient or the paveuts
they would be glad to send the information desired; otherwise they were not priv-
ileged to give it to ws. We st up and wondered what we had been doing. We
wrote to the State Board of Centrol and explained the situation and nsked an
opinjon from the Attorney General. ITe told us we had ne right, to give information
in other than general terms with regard to a patient without the written vonsent
of the parent or guardisn of the putient.

Now, when patients come in, we ask the parents if they are willing £o sign a
staternent that gives us the prvilege of sending information to their own doctor
or to any ageney that is interested in their welfare. If they o nat want thut in-
formation sent, we cunnot give it,

Miss Tomlinson: There ure, of cowrse, ways of getting sround most situations
and [ have a suggestion to make.  Aw a matter of fact, the sort of information which
most soeigl workers necd cvan be given in general rerms, provided these making
the wmquiry write the sert of letters the superintendent can answer properh. In
the first place, most socinl workers probably know as much about the patient’s
history as the hospital knows; Iu many caves, mare, Some soct of reciproettsy aboor
histories might be worked out. If we all pot together, the sacinl warkers who nre
interested in getting information from the mstitutions and the superiniendonts,
we could work out something that would relieve institutions [rom the present flood
of requests that they may not answer reganding "privileged”’ malerial; sanl furnish
soeinl agencies with the sort of inforimation which they need.

Dr. Freeman: 1 think in seme ways semething along the lives of what Miss
Thomson said is very important boeavse, after all, what difference does 1L make to
the social ageney that is dexling with the guestion of adopting & chnld wlether the
mether some ten yedars neo bad o pryehlosis of the manie type or the roxie type or
wiiecther it was 3 case of dementin praecox? The mere fact that they know thar
patient was in the hospatal for cix menths sond appsrently recoversd b as murk
information ag they can get. The rest i3 o lot of things that were written whont,
So 1 think the essentizl pact (¢ bot privileged, but the letters that we e metting
are asking for the part that is privileged.

Miss MeGregor, will you tell us whether all fleld agents sl parole apents
should be trained investigntors?
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SAOULD ALL FIELD AGENTS AND PAROLE AGENTS BE
TRAINED INVESTIGATORS?

Ellzabeth MceGregor
Superintendent, Gillette State Hospital

The nature of the work of the parole apent, stuee sgent, 2ocial service worker,
ar whatever the title of 1he field worlcer fur the stode netiiuons may he, regquires
that they be trained social case workers. Lf the worker is 8 mature person who
has been in the serviee of the state over o Jongr poriod of years, he may have guined
the necessary fraining throaph experience, study at institules, conferences, ete.,
for duing case work today. If he i a young person entering the field, a highly
specialized technical training should be required.

Besides training in a school for social and civie work, the state agent shoulid
have a personality that is adapted for social work; in nther words, case work capae-
jty, which i a state of mind that enables the agent to put thought of technigue
and tuning in the backgiound, vet to be venstantly taking advantage of it. The
agent should be shanlutely honest in hiz relations between the agency sud his
clint.  He shonld be ahle to handle the cose without detailed instroction.  Iie
should be ahle to observe to advantage sl to wdapd unself to changing condivions.
He should Le able o follow & program of investization amd treatment irrespective
of the iedividusl difference of the client sud Dbis problems. He should hawve
courage to follow a course even if it brings erivicism to him.  He shauld be able to
grasp the situation unbiased by prejudice or temperament, and should coniorm
to justice and fuir dealing. He shoulki form his opinions on the conseientious wnid
deliberate consideration of evidenee. He shoyld be able to summarize his findings
and make recommendations. He should e sulept in finding and using means towaird
& case work end.  He should be able to work in harmony with other members of
the staf and have a fellow feeling for bis clients, e should have tact, He should
have furbearsmes in judging the acts of others.  1le should have an intelligent
understanding of the problem involved, and he should have more thun 4 gram
of cotnmion senae

Thare are fifty-five agents representing the varons departments: correctionsl,
hospitals for the insane, department of tuberculosis, children snd the custodial
growps. Of this number twelve have had high schoal edusation) twelve, eollege
training; fiftern are university graduates with spreisl training; sixteen are gruduntes
of speeial schouls or nurses’ training schonls.

1t is vol. our ohiect to evaiuate the work they are deiog, but to emphasize the
quulificntions desirable and necessary for success, ane Lo ssgeest a method Lo
measure the efficiency of the individual worker.

The leahv-Fenlason rating scale for sacial worle diseussed in the Family of

February, 1934 is used in the departinent of sociology und the training school for

sovinl work at the Uiniversity of Minncsota for the cvuluation of personality teaits,
and 15 o0 method of evaluating the ghjecrive trats of the case worker az he adjusts
himeelf to wariens sose work situations. ‘us method i3 naied on the eombined
opitipns of wne hundred porstanding lewders, sl ran without difficulty be used
as a measuring rod of efficiency.

Dr. Freeman: [s there anvone who eares to disenss Miss MeGregor's puper?
If not, we will pmoceed with Number 5.

Mr. Hall is unable to be present, hut be luss o viry acceptable substirute here,
Miss Thomson, We shall be pleased to hear from wou, Miss Thomsen,




