
AI in Action, Practical Uses for 
Today’s Tourism Organizations
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Prompting
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who am I? 

what do I know? 

how should I behave? 

what is your question?

Prompt Engineering
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Custom GPTs & Assistants, Gems, Copilots (Microsoft), 
Artifacts, and Bots

⸻









Agents



Agents







Agentic







Security & Accuracy



Security

How secure is your data?

Training Secure
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Security

How secure is your data?
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Accuracy (Hallucinations)

86%

ChatGPT 5.1

68%

Humans
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Temperature

Creative

Precise

Chat GPT 
Average

0.5
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Future Organization Model



Future Organization Model
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Success in the future AI-integrated 
organizational model will require 

three key skills:

1. Creative thinking / the ability to ask effective questions

2. Effective decision-making

3. Empathy
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