
March 29, 2017 
 

MN Public Utilities Commission 
NOTICE OF COLLECTION OF PRIVATE DATA 

The Minnesota Public Utilities Commission (MN PUC) Consumer Affairs Office is the first stop for 
consumers for information and assistance in addressing a variety of questions or problems concerning gas 
and electric utility and telecommunications companies under the jurisdiction of the MN PUC. 

This notice explains why we request certain private data about you, how we will use that data, who will 
see it, and any obligation to provide the data to others, as authorized in Minnesota Statutes Sections 
216A.07, 216B.0967, subd. 6, 216B.09, 216.08B, and Minnesota Rule 7820.0300. 

The MN PUC information system contains required information fields. We need your name and contact 
and service address information, and the name of your utility and account number. We also need a 
description of your complaint and the parties that you spoke to or who are involved.  

Why do we ask you for this data? 
This data is used to process the issue that you have with the utility or company that you name. The 
requested data helps us to determine the nature of your complaint and to contact you or the utility or 
company that you name. The data may also be used to develop new programs, ensure current programs 
effectively and efficiently meet consumer needs, and to comply with federal and state law and rules. Once 
we start working on your complaint, we may ask for data about you or the utility that we have already 
collected including your account number and contact information to ensure we are matching you to the 
correct utility or company that you have identified in your complaint. If you provide any data about 
yourself or others that is not necessary, we will not use it for any purpose. 

Do you have to answer the questions we ask? 
You are not required to provide the data we request.  But, if you do not provide the requested data, we 
may not be able to follow up with the utility or company that is the subject of your complaint and assist in 
resolving it, and your file may be closed. If you do provide the data, it will be used as described in this 
notice. 

What will happen if you do not answer the questions we ask?  
If you do not answer our questions, there may be a delayed response to your complaint or the file may be 
closed.  

Who else may see this data about you? 
In the course of handling your complaint, we may give the data you provide us to the utility or company 
you have identified, the MN Department of Commerce, and the Office of Administrative Hearings. We 
may also give the data to the Office of the Legislative Auditor or other agency with the legal authority to 
request the data and to anyone authorized to receive the data by a valid court order. 

How else may this data be used? 
We can use or release this data only as stated in this notice unless you give us your written permission to 
release the data for another purpose or to release it to another individual or entity. The data may also be 
used for another purpose if Congress or the Minnesota Legislature passes a law allowing or requiring us 
to release the data or to use it for another purpose. 
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