PART B – INCIDENT REPORT AND ROOT CAUSE ANALYSIS
(Complete Part B for each failed call reported in Docket No. P999/CI-12-1329.)

Originating Number:  Click here to enter text.  Terminating Number:  Click here to enter text.
Call failure date:  Click here to enter a date.  and time:  Click here to enter text.
Intermediate provider responsible for failure (if any):  Click here to enter text.
Complaint description:  Click here to enter text.
	Process Steps
	Description

	1) Describe the collection steps taken and resulting data and information on this call failure.  Include intermediate carriers involved with a failed call route, their responsibility and subsequent status as a service provider if responsible for this call failure.
	Click here to enter text.
	2) Describe factors or conditions contributing to this particular failure, the relationships between them, and their time line.  Include routing table administration, actions and inactions by your employees and contractors; procedures, contract terms, contract enforcement, use of ATIS Standard “Intercarrier Call Completion/Call Termination Handbook” (ATIS-0300106), and/or broader business practices which contributed to the specific cause of this failure. 
	Click here to enter text.
	3) Describe the specific cause of this call failure and the basis of your conclusion. 
	Click here to enter text.
	4) Describe the root cause(s) of the specific cause described in #3 and the basis of your conclusion (or explain why you were unable to determine a root cause).  
	Click here to enter text.
	5) Describe what remedies are available, or might be available, and your preferred remedy.  
	Click here to enter text.
	6) Describe how you are implementing, or will implement, your remedy so the specific cause of this reported failure will not reoccur at other times, here or elsewhere. 
	Click here to enter text.


