M) MINNesOTA

PUBLIC UTILITIES COMMISSION

Consumer Affairs Office Weekly Complaint Report
11/18/2019 - 11/22/2019

CenterPoint Energy 5
CenturyLink 8
East Central Energy 1
Minnesota Power 2
Xcel Energy 9
Alliance Communications Cooperative 1
Comcast 1
Frontier-Citizens 7
Lake Country Power 1
Minnesota Energy Resources 2
Minnesota Valley Electric Cooperative 1
Otter Tail Power 1
Talk America 1
Comfort Systems 1
North Branch Water and Light 1

Table represents consumer contacts that resulted in the Commission mediating a complaint against the
utility on behalf of the consumer.



