
 

 

 

 Consumer Affairs Office Weekly Complaint Report 
12/30/2019 – 1/3/2020 

 
Xcel Energy 24 

Frontier Communications 1 

CenturyLink Qwest 2 

Dakota Electric Association 1 

CenterPoint Energy 3 

Connexus Energy 1 

Verizon 2 

 

Table represents consumer contacts that resulted in the Commission mediating a complaint against the 
utility on behalf of the consumer. 


