
Word search
Find and circle the following words about the right to 

implementing care. Words may appear forward, backward, up, 
down, or diagonally.

1. Informed
2. Right
3. Resident
4. Care planning

5. Meeting
6. Services
7. Ombudsman
8. Person centered
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Contact the Office of Ombudsman for Long-Term Care
Phone: 651-431-2555    Toll-free: (800) 657-3591 Website mn.gov/ooltc

Know Your Rights 

Receive Appropriate Care and Services
You have the right to receive services based on your individual needs.

Your care or service plan should 
be up to date. Reassess the plan 
if your condition changes.

Your caregivers must be fully 
trained to do their work and 
must also have yearly training. 
They should know you and the 
services you need. 

Facilities should try to schedule 
staff regularly, so you get to 
know each other. 

Your facility must schedule 
enough staff to provide each 
person’s care.

You should know who your 
caregivers are and what role they 
have. 

“The only way to 
truly know 
someone is by 
being with them.” 
Eric Overby, author

Things to think about:
1. How are staff informed 

about your care plan?
2. How would you speak 

up during your cares if 
something isn’t going 
the way it should?
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Care and Services Word search
Find and circle the following words about the right to 

implementing care. Words may appear forward, backward, up, 
down, or diagonally.

Words to Find

Continuity  Regularity Rights  Individual 

Resident  Training  Service plan Care plan
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