Why Am | Being Contacted

If you’ve been contacted by the Minnesota Office of
Emergency Medical Services (OEMS), it’s because:

e You are the subject of a complaint or
investigation, or
* You may have relevant information as a witness,
employer, or co-worker.
We know being contacted can cause uncertainty —
but we’re here to help you understand the process
and what comes next. Our goal is not to assign
blame, but to ensure fairness and uphold the
integrity of Minnesota’s EMS system. OEMS will
guide you through what to expect and how to
respond. Our goal is to ensure fairness and public
safety. We know being contacted can cause
uncertainty — but we’re here to help you understand
the process and what comes next.

Notice of Investigation

If you’ve received a Notice of Investigation, OEMS is
formally reviewing information related to a
complaint or concern. Don’t panic. Being contacted
doesn’t automatically mean you’ve done something
wrong — it simply means OEMS needs information.

All correspondence is sent to the email address
listed in your provider or applicant record. You’re
responsible for keeping that address accurate and
checking it regularly. OEMS is not responsible for
missed communications due to outdated, inactive,
or unmonitored accounts.

Next steps:
If you’ve received a formal notice, be sure to review
the instructions and respond promptly.

Our Commitment to Fairness

Our investigation and compliance process is designed to be
fair and focused on uncovering the truth, not simply finding
faults. We understand that mistakes can happen, and most
people learn and grow after addressing the consequences
of their actions. Our goal is to ensure safety and fairness
while supporting EMS providers committed to serving
Minnesotans. At the same time, we are dedicated to
protecting the public by addressing situations where a
provider may not be able to practice safely.lt’s important to
note that our decisions apply only to OEMS. Other
organizations, such as licensing boards or agencies in other
states, have their own rules and processes, which may
result in different outcomes. Additionally, while our actions
may affect someone’s employment, employment decisions
are separate and do not influence our process.
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Disclaimer: This pamphlet is for general informational purposes
only and does not replace or supersede Minnesota Statutes,
Minnesota Rules, or official OEMS policies. OEMS staff cannot
provide legal advice. Active investigative data are classified as
confidential or protected nonpublic under Minn. Stat. §§ 13.41 until
an investigation is closed or made public as required by law.
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Our investigation and compliance process is
designed to be fair, consistent, and focused
oh uncovering the truth — not simply finding
fault. We recognize that most people want to
do what’s right. Our goal is to ensure safety
and fairness while supporting EMS providers
who serve Minnesotans every day.



How do | Respond

If you’ve received a notice, follow the directions in
your letter or email. Unless otherwise instructed,
you may respond by:

¢ Email: compliance.oems@state.mn.us
¢ Mail: Minnesota OEMS, 335 Randolph
Avenue, Suite 170, Saint Paul, MN 55102

If you have questions about what’s being
requested, reach out to the OEMS Compliance
Team — we’re here to help you understand the
process and what comes next.

Required Forms

You must complete and return any attached
forms:

¢ Tennessen Warning — explains your data rights
under Minn. Stat. § 13.04.

e Release of Information Form (when

necessary)- authorizes access to records

relevant to the investigation.

What Laws Apply?

OEMS has the authority under Minn. Stat. Chapter
144E to investigate EMS certification, conduct,
and patient safety concerns.

Minn. Stat. 8 144E.30, subd. 3 requires:

“A licensee, person credentialed by the director,
education program approved by the director, or
agent of one who is the subject of an investigation
or who is questioned in connection with an
investigation by or on behalf of the director shall
cooperate fully with the investigation.”

What Does “Cooperate” Mean?

Cooperation includes, butis not limited to:

e Promptly and fully responding to OEMS
questions

e Executing any necessary release forms

e Providing requested records

e Appearing for interviews, conferences, or
hearings

What Happens if | Don’t Cooperate?

If you’ve received a formal notice, the next step is
to respond promptly. Failure to respond or
repeatedly ignoring OEMS requests violates
Minnesota law and may lead to disciplinary action
— even if you are not the subject of the complaint.
Acts of noncompliance are reviewed by the OEMS
Review Panel and may result in:

e Reprimand
e Suspension
e Revocation

Is My Information Confidential?

Yes. Active OEMS investigations are confidential
under the Minnesota Government Data Practices
Act (Minn. Stat. 8§88 13.39 and 13.41). Your
responses are private data and will only be shared
with authorized personnel, such as:

e OEMS investigators and staff

e The Minnesota Attorney General’s Office

e Other EMS regulatory bodies as required by
law

Additionally, the identity of the complainant is
confidential and will not be shared.

Do | Need an Attorney?

You have the right to consult with or be
represented by an attorney at any stage of the
investigation. If you choose to do so, your attorney
must submit a Letter of Representation so OEMS
can communicate directly with them.

OEMS staff cannot provide legal advice or
interpret the law on your behalf.

Other Applicable Laws

OEMS investigations and disciplinary actions
follow Minnesota Statutes and Administrative
Rules, including:

¢ Minn. Stat. 8§ 144E—Office of EMS
e Chapter 13—Data Practices
¢ Chapter 14—Administrative Procedure



