OEMS at a Glance

Emergency Medical Services (EMS) regulations
have been in place since July 1, 1996, under the
Emergency Medical Services Regulatory Board
(EMSRB). On January 1, 2025, the EMSRB
transitioned to the Minnesota Office of Emergency
Medical Services (OEMS).

The OEMS continues to serve with the same
mission and values, ensuring high-quality
emergency medical care for all Minnesotans.

OEMS Values:
e Collaborative e Trusted e Consistent
¢ [Inclusive o Efficient e Fair

We are committed to supporting EMS providers
and ensuring the health and safety of our
communities.

OEMS Review Panel

The OEMS Review Panel reviews investigations and
applications to identify possible violations of Minnesota
law. The Panel is composed of the Deputy Director of
EMS Providers, Deputy Director of Ambulance Services,
and the Compliance Supervisor. Meetings are led by the
Deputy Director of EMS Providers and include
participation from OEMS legal counsel with the
Minnesota Office of the Attorney General.

The Panel also utilizes the expertise of the Deputy
Director of Medical Services, a licensed physician, to
review cases that involve clinical judgment beyond the
Panel’s scope. This multidisciplinary approach ensures
that skills and competencies relevant to the allegations
are properly evaluated.

The Review Panel makes disciplinary recommendations
to the Director, with support from an Assistant Attorney
General and OEMS staff during the meetings.

Our Commitment to Fairness

Our investigation and compliance process is designed to be
fair and focused on uncovering the truth, not simply finding
faults. We understand that mistakes can happen, and most
people learn and grow after addressing the consequences
of their actions. Our goal is to ensure safety and fairness
while supporting EMS providers committed to serving
Minnesotans. At the same time, we are dedicated to
protecting the public by addressing situations where a
provider may not be able to practice safely.

It’s important to note that our decisions apply only to OEMS.
Other organizations, such as licensing boards or agencies in
other states, have their own rules and processes, which
may result in different outcomes. Additionally, while our
actions may affect someone’s employment, employment
decisions are separate and do not influence our process.

OEMS Law References

e Minnesota Statutes 144E—Office of EMS
e Chapter 13—Data Practices
¢ Chapter 14—Administrative Procedure
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Disclaimer: This pamphlet is for general informational purposes only and
does not replace or supersede Minnesota Statutes, Minnesota Rules, or
official policies of the Office of Emergency Medical Services (OEMS). OEMS
makes determinations based solely on the law and administrative
procedure. Nothing in this brochure creates new rights, responsibilities, or
guarantees. Active investigative data are classified as confidential or
protected nonpublic under Minn. Stat. 8§ 13.41 until an investigation is
closed or made public as required by law.

An Overview of the
OEMS Complaint
Resolution Process
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This pamphlet explains the OEMS
complaint resolution process, from
receiving a complaint to ensuring
compliance. It gives a clear overview of
how the process works. This pamphlet
does not limit or change the actions
OEMS may take under the law.






