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Getting Started with Metrc 
for Cannabis Business License Holders 
Version 1.0 | Updated 7/1/2025 

The Office of Cannabis Management (OCM) has 
contracted with Metrc to provide a digital tracking 
tool, which traces cannabis, starting from cultivation, 
through processing, testing, and sale at licensed 
operator sites. 

Most cannabis business license holders will be 
required to register with the statewide monitoring 
system, Metrc, to participate in the legal adult-use 
and medical cannabis markets in Minnesota. If your 
license type requires Metrc registration, the business 
owner and licensee primary contact listed in Accela 
will receive an email notifying them of the 
requirement to complete New Business Training 
within the Metrc Learn platform and obtain a 
license.  This licensee primary site contact will also 
be the OCM point of contact for Metrc. Once an 
applicant completes the required steps to convert 
their preliminary approval to licensure, OCM will 
email the licensee and the Accela site primary 
contact a letter (see Figure 1) outlining Metrc 
enrollment processes.  If you cannot find this email, 
please be sure to check both your spam and junk 
folders. If you still cannot find the email, please 
reach out to cannabis.info@state.mn.us.  

Figure 1 

mailto:cannabis.info@state.mn.us
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Getting Started  
The letter will be generated based on the license type and site. The information will be present at the top of the 
letter you receive. Following this, you will also see all the endorsements and business activities associated with 
the site. 

The Endorsement Chart 

 

Column Notes and Actions 

Endorsement/Business 
Activity 

The items listed under this are the allowable endorsements/activities 
license holders have opted to do within that location. The items listed 
here should match the endorsements listed in Accela at the time of 
completing a site registration. 

Facility License Number This is a unique ID that will be used by the site contact when they 
register for Metrc Learn. The site contact will need to list each facility's 
license number, separated by a comma, during the Metrc Learn 
registration process.  

Metrc Facility Type This corresponds to what activities each facility license number can do 
in Metrc. This is broken down into three main types:  

1. Cultivation: Growing and harvesting of plants 
2. Manufacturing: Manufacturing/processing cannabis into 

different forms 
3. Retail: The ability to sell cannabis products to consumers.  

These types do not correspond to training in Metrc Learn.  
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Accessing New Business Training 

 

Steps Actions 

1 Please have your site contact listed in the email visit the Minnesota Metrc vendor page: 
Metrc Minnesota | Official Cannabis Tracking & Compliance 

2 Select New Business Training on the homepage. 

2a If your site contact has not already done so, have them register for a Metrc Learn account. 

2b Select any facility type during the Metrc Learn registration process  

2c Enter all the Facility License Numbers listed in the email when prompted to. Please use a 
comma to separate multiple license numbers.  

3 Complete Minnesota's New Business Metrc Training 

4 Complete the New Business Training Survey 

https://www.metrc.com/partner/minnesota/
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Next Steps 
Once the site contact has completed their training, please have the site contact send an email to 
credentialing@metrc.com to gain access to Metrc. Please make sure to include the following information  
in your email: 

• Facility license number (use a comma to separate multiple license numbers) 
• State registered account admin for the license/site 
• Business owner 
• Email address of state registered account admin for the license/site 

Metrc will then grant the site contact full Metrc access and the site contact will now be able to grant Metrc 
access to additional employees. We recommend that all employees create a Metrc Learn account and complete 
Metrc Learn training before being given access to Metrc. Please know that every business is responsible for 
paying all associated Metrc license fees. These fees differ based on the type of business and endorsements 
associated with their sites. 

 

 

    

For questions or concerns regarding completing the new business training, please contact:  
credentialing@metrc.com. 

For any other questions,  
please contact cannabis.info@state.mn.us. 
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