
 
 

MNsure Bulletin:  
Implementation of Retroactive Coverage and/or Retroactive Accessibility of 

Tax Credits and Cost Sharing Reductions 
April 29, 2014 

 
Introduction: 

• The federal government published a bulletin on February 27, 2014 that 
allows State-based Marketplaces flexibility to address consumers with 
exceptional circumstances who either: 
1) Have not been continuously enrolled in coverage since January 1, 

2014 or 
2) Enrolled in coverage outside the Marketplace but are eligible for tax 

credits and/or cost sharing reductions. 
• To the extent a person/family is determined eligible for tax credits or a cost 

sharing reduction, the carrier will receive back payments of those 
subsidies from the federal government. 

• Consumers accessing retroactive coverage will have to pay their 
premiums back to the date of retroactive coverage.   

• Consumers who wish to obtain retroactive coverage and/or retroactive tax 
credits and cost sharing reductions need to inform MNsure they may fall 
into one of these two groups by May 15, 2014 by 8:00 pm by calling 
MNsure at 1.855.366.7873.  Consumers who inform MNsure of their 
interest after May 15, 2014 will not be eligible for retroactive coverage or 
retroactive tax credits and/or cost sharing reductions. 

 
Consumers not otherwise enrolled in coverage continuously since January 
1, 2014 
 
Eligibility 
 
Consumers must have attempted to obtain coverage during the initial Open 
Enrollment period (October 1, 2013 through March 31, 2014) in order to be 
eligible for retroactive coverage.  No exceptions will be made. 
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Consumers who have a record of some activity in the system or who can credibly 
document their attempts to contact MNsure with the express intent of obtaining 
coverage are potential candidates for this relief.  The federal policy is not 
intended to provide retroactive coverage to consumers unless they made a good 
faith effort to obtain coverage through a Marketplace.  It similarly does not 
provide retroactive coverage to consumers if they did not pay their premium on 
time, unless the reason they did not pay their premium on time was due to a 
Marketplace error.  A Marketplace error does not include normal enrollment and 
payment processing timelines that are posted on MNsure’s website.  

 
Evidence of eligibility includes: 

o MNsure’s ability to see a consumer’s state of activity in MNsure’s IT 
system 

o Submission of a paper application to DHS or county agency 
o Navigator or broker records of working with consumers  
o Carrier records from their own customer service centers that 

indicate a consumer called them directly and signaled their intent to 
enroll through MNsure 

o Records/tickets that are logged in MNsure’s CRM system at the 
MNsure Contact Center or consumer phone records that show 
consumer attempted to repeatedly contact us 

o Emails sent to MNsure 
o Documents/statements made during an appeals process 
o Other credible, dated and verifiable documentation maintained by 

consumers of having contacted MNsure with the express intent to 
obtain coverage. 

Consumers must inform MNsure of their interest in obtaining retroactive 
coverage by May 15, 2014 by calling the MNsure Contact Center at 
1.855.366.7873.  Consumers who inform MNsure of their interest after May 15, 
2014 will not be eligible for retroactive coverage. 

Consumers are also required to act promptly during their interactions with 
MNsure related to accessing retroactive coverage.  The MNsure Contact Center 
will either process a consumer’s retroactive coverage during the consumer’s 
initial call to MNsure indicating interest in retroactive coverage or, if 
circumstances require, will make a separate call to the consumer to process the 
retroactive enrollment.  If a consumer is determined eligible for retroactive 
coverage, the consumer must make a final decision whether to access 
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retroactive coverage within seven calendar days of their initial conversation with 
MNsure indicating interest in retroactive coverage. 

 
Effective Date of Coverage  

A consumer cannot have retroactive coverage earlier than when they first 
attempted to enroll in MNsure.  The same effective dates will apply under 
retroactive coverage as applied to those who did not experience technical 
problems when they enrolled.  For example, a consumer who first attempted to 
enroll on December 14, 2013 could have coverage retroactive to January 1, 2014.  
A consumer who first attempted to enroll on March 4, 2014 could have coverage 
retroactive to April 1, 2014, but could not access coverage any earlier than that 
date.  

A consumer cannot have retroactive coverage earlier than January 1, 2014.  This 
is the earliest date of coverage for any consumer purchasing a plan through 
MNsure.   

Effective dates for coverage cannot be any later than May 1, 2014.  This is 
because May 1, 2014 is the latest possible effective date for consumers who 
attempted to obtain coverage during the Open Enrollment period. 

A consumer may choose whether or not to receive retroactive coverage.  If a 
consumer receives retroactive coverage, the consumer’s effective date must be 
the date that corresponds to their first attempt to receive coverage.   

 
Payment Deadline for Retroactive Coverage     

A consumer’s coverage cannot be effective until at least the first month’s 
premium (net of any tax credit) has been paid in full directly to the health 
insurance company.  The first month premium payment must be paid in full 
directly to the health insurance company within 30 days of when MNsure 
processes the consumer’s retroactive date of enrollment and sends that date to 
the consumer’s health insurance company. 

Consumers must pay premiums for retroactive coverage in full within 90 days of 
when MNsure processes the consumer’s retroactive date of enrollment and 
sends that date to the consumer’s health insurance company. 



Implementation of Retroactive Coverage and/or Retroactive Accessibility of Tax Credits and Cost Sharing 
Reductions - April 29, 2014 

4 
 

If a consumer does not pay the retroactive premium in full during this time period, 
the consumer’s coverage will be cancelled back to the date established for 
retroactive coverage and incurred medical expenses will not be covered.  If this 
occurs, the consumer cannot enroll in coverage again until the Open Enrollment 
period beginning November 15, 2014.  Coverage from that Open Enrollment 
period can begin no earlier than January 1, 2015. 

 
Consumers Currently Enrolled in Individual Market Coverage Outside 
MNsure  
 
Eligibility 

A consumer must have purchased a non-grandfathered individual market policy 
with a health insurance company that is currently offering products on MNsure by 
the end of the initial Open Enrollment period (October 1, 2013 through March 31, 
2014), regardless of whether they attempted to purchase through MNsure initially.  
A consumer must also be eligible for a tax credit and/or a cost sharing reduction.  
A consumer’s enrollment must be reprocessed through MNsure in order to 
access a tax credit and/or cost sharing reduction retroactively. 

Consumers must inform MNsure of their interest in obtaining retroactive 
APTC/CSR by May 15, 2014 by calling the MNsure Contact Center at 
1.855.366.7873.  Consumers who inform MNsure of their interest after May 15, 
2014 will not be eligible for a retroactive tax credit and/or cost sharing reduction. 

 
Effective Date of Retroactive Coverage/Receipt of APTC and/or CSR through 
MNsure:  

The consumer’s MNsure plan effective date must be the same date as the 
consumer’s effective date in the outside market.  Effective dates cannot be 
adjusted to an earlier or later timeframe. 

 
Limitations on Retroactive Application of APTC and/or CSR  

Consumers must keep their same qualified health plan (QHP) they bought 
outside MNsure if the same QHP is offered inside MNsure.  If consumer‘s original 
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plan is not available inside MNsure, the consumer would need to choose a QHP 
within the same metal level retroactively offered by the same carrier.   

If consumer could not choose a same metal level plan offered by the same 
carrier, the consumer could change carriers.  However, consumers will not be 
able to count payments made toward deductibles/out of pocket maximums if they 
change carriers.   

Special Enrollment Period 

The consumer is eligible for a special enrollment period to choose a new plan 
moving forward from the date they are determined eligible for a tax credit and/or 
a cost sharing reduction. 
 
Consumers are also required to act promptly during their interactions with 
MNsure related to accessing retroactive tax credits and/or cost sharing 
reductions.  In addition to first expressing interest to MNsure by May 15, a 
consumer accessing retroactive tax credits and/or cost sharing reductions must 
complete the enrollment process by May 30, 2014.  This means the consumer 
must create an on-line account, complete an application, receive an eligibility 
determination for tax credits and/or cost sharing reductions, and confirm in which 
plan s/he can enroll with the MNsure Contact Center by May 30.  
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