
 

QHP and Varied Eligibility Scenarios 

QHP Scenarios 
There are three basic scenarios for individuals where all members of the household are 
currently enrolled in a qualified health plan (QHP). 

1. Consumer is enrolled in a 2014 plan  that is not being offered on 
MNsure in 2015 
A consumer might be enrolled in a health care plan through MNsure that is not being offered 
through MNsure in 2015. For example, all PreferredOne plans, four BlueCross and BlueShield 
and one HeathPartners plans are not being offered through MNsure in 2015. 

Consumers who have 2014 plans through MNsure that are not available through MNsure in 
2015 will receive renewal notifications from both their insurance carrier and MNsure. They may 
choose to renew their insurance in one of two ways: 

1. A consumer may “passively” renew by taking no action. In this case, existing coverage will 
continue into 2015, but the consumer’s relationship with MNsure will end since the plan is 
not offered through MNsure. In this scenario, consumers who passively enroll will NOT be 
eligible for premium tax credits (APTC) or cost sharing reductions (CSR) in 2015 since the 
relationship with MNsure terminates. They will not receive tax credits or cost sharing 
reductions in 2015. 

2. A consumer may “actively” renew by signing in to his/her MNsure online account, completing 
the application process, and enrolling in a new plan. By actively enrolling, the consumer’s 
household receives a new 2015 eligibility determination for financial help, which is reflected 
in the coverage choices at the time of enrollment. 

Note: If the consumer’s household was eligible for both QHPs and Medical Assistance or 
MinnesotaCare, the consumer will need to follow the scenario for households with varied 
eligibility (see page 3 of this document for additional information).  

2. Consumer is enrolled in a 2014 plan that is offered again through 
MNsure in 2015 
A consumer might be enrolled in a health care plan through MNsure that will also be offered 
through MNsure in 2015.  These consumers will receive renewal notifications from the 
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insurance carrier and MNsure.  Consumers who fall into this category may choose to renew 
insurance in one of two ways: 

1. The consumer may “passively” renew coverage through MNsure by taking no action. The 
consumer’s will be renewed into their same plan for 2015. The rate for that plan will very 
likely change in 2015. For these consumers, the relationship with MNsure continues as does 
their 2014 amounts for financial help such as APTC and CSR. 

2. The consumer may “actively” renew by signing in to his/her MNsure online account, 
completing the application process, and enrolling in a new plan (or the same plan). By 
actively enrolling, the consumer’s household receives a new 2015 eligibility determination 
for financial help which is reflected in the coverage choices at the time of enrollment.  We 
encourage consumers to come back to MNsure and shop for a new plan with an 
updated eligibility determination. 

3. Consumer is enrolled in a 2014 plan directly through an insurance 
company 
A consumer might be enrolled in a health insurance plan for 2014 directly through his or her 
insurance company. People with plans through their insurance companies (and not through 
MNsure) will receive renewal notices from their insurance company. 

These consumers should be encouraged to apply for health care coverage through MNsure 
because they may be eligible for financial help such as APTC and CSR. 

Financial help is only available to consumers who apply for and enroll in health insurance 
through MNsure.  

Varied Eligibility Scenarios 
In many cases, a household applies for health care coverage through MNsure and finds that 
part of the family is QHP-eligible (and possibly eligible for APTC and CSR as well), and part of 
the family is eligible for Medical Assistance (MA) or MinnesotaCare (MCRE). In this way, it is 
possible for one household to have family members who are enrolled in both kinds of health 
care coverage through MNsure. 

There are two basic scenarios for these households such as this, with varied eligibility. They are 
as follows: 

1. Household family members are enrolled in both a QHP through 
MNsure and Medical Assistance or MinnesotaCare 
The people in the family who are eligible for and enrolled in QHPs will receive a renewal 
notification from their insurance company and MNsure. 

Family members enrolled in a QHP through MNsure, who wish to continue coverage through 
MNsure (to ensure consideration for tax credits and cost sharing reductions), must renew by 
doing the following: 

11/15/2014  page - 2 - of  3 



MNsure QHP and Varied Eligibility Scenarios 

1. The consumer should not log in to their MNsure account. The consumer(s) in the household 
who are renewing their QHP can use the Find a Plan anonymous shopping option to shop 
for a 2015 qualified health plan. Consumers should only enter information in anonymous 
shopping about those members of their family that are currently covered by a QHP.  Tax 
credit amounts will be subtracted from the costs they see reflected on the website in this 
situation. 

2. After finding a plan and writing down the plan information, the consumer can call the 
MNsure Contact Center (1-855-3MNSURE/1-855-366-7873) to complete the renewal 
process. 

3. If the consumer received a tax credit during the 2014 plan year, they will continue to receive 
the same tax credit amount until their eligibility is re-evaluated.   

Note: The members of the family who are enrolled in Medical Assistance or MinnesotaCare 
should take no action unless they receive a Health Care Renewal Notice indicating that they 
must complete and sign the renewal form.  

2.  A family applied through MNsure in 2014 and some family 
members are enrolled in Medical Assistance or MinnesotaCare, but 
QHP-eligible family members did not enroll in coverage through 
MNsure. 
These families will not receive a renewal notification from MNsure because they did not 
actually enroll in coverage. If enrolled in a plan directly through a carrier, they should have 
received a renewal notification from their carrier. 

QHP-eligible family members should be encouraged to apply for health care coverage through 
MNsure because they may also be eligible for subsidies such as APTC and CSR in 2015. 

1. The consumer should not log in to their MNsure account. The consumer(s) in the household 
who are renewing their QHP can use the Find a Plan anonymous shopping option to shop 
for a 2015 qualified health plan. Consumers should only enter information in anonymous 
shopping about those members of their family that are currently covered by a QHP.  Tax 
credit amounts will be subtracted from the costs they see reflected on the website in this 
situation.  

2. After finding a plan and writing down the plan information, the consumer can call the 
MNsure Contact Center (1-855-3MNSURE/1-855-366-7873) to complete the renewal 
process.  

3. If the consumer received a tax credit during the 2014 plan year, they will continue to receive 
the same tax credit amount until their eligibility is re-evaluated. 

Note: The members of the family who are enrolled in Medical Assistance or MinnesotaCare 
should take no action unless they receive a Health Care Renewal Notice indicating that they 
must complete and sign the renewal form. 
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https://plans.mnsure.org/mnsa/planadvisor/plan_advisor.htm?flow=anonymous
https://plans.mnsure.org/mnsa/planadvisor/plan_advisor.htm?flow=anonymous%23/welcome
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