
 

July 17, 2015 

News 

New bulletin summarizes legislative changes to MA and MinnesotaCare [key words: 
mapolicy, mcrepolicy]. The Department of Human Services (DHS) has issued a bulletin to 
announce changes to Medical Assistance (MA) and MinnesotaCare made by the 2015 
Minnesota Legislature: Bulletin #15-21-05: Legislative Changes to Medical Assistance and 
MinnesotaCare.  

The 2015 Minnesota Legislature passed legislation that affects MA and MinnesotaCare eligibility 
policy and premiums. The bulletin includes information about these changes. Please see the 
effective dates of the changes noted in the bulletin, as the dates vary. 

If you have questions about the bulletin or about individual cases affected by these changes, 
please follow the bulletin’s instructions to submit the questions. 

Summer IT release scheduled for early August. MNsure has a major IT release scheduled 
for the weekend of August 8 and 9. As with other major releases, we anticipate that online 
account and application services will be unavailable for some period of time over that weekend. 
We will let you know as soon as more details are available.  

IRS notice going out to taxpayers who failed to file a 2014 tax return. The IRS is mailing 
notices to taxpayers who received an Advanced Premium Tax Credit (APTC) in 2014 and have 
not yet filed their 2014 tax return. Failure to file a 2014 tax return makes a consumer ineligible 
for APTC (and therefore cost-sharing reductions) starting on January 1, 2016. More information, 
including a copy of the letter, is available on the IRS website. While this is an IRS notification, 
consumers are directed to contact their state marketplace if they need a copy of their Form 
1095-A to complete their tax return.  

FAQ available for MNsure’s new anonymous complaints telephone line. MNsure 
Consumer Assistance Partners are critical allies in MNsure’s fight against fraud, waste and 
abuse. As we shared last week, MNsure has launched a 24/7/365 anonymous complaints line to 
take reports from staff, the public, navigators, CACs, brokers and vendors who wish to report 
these issues. The anonymous complaints number is 1-844-466-7873. For more information on 
this new service, please reference our new Frequently Asked Questions fact sheet.  

Thank you for signing up for the Minnesota State Fair! Thank you to those who signed up 
for a State Fair shift at the MNsure booth. At this point, we don’t need any additional volunteers. 
Those of you who responded to the survey should hear from Alison Griffin by Friday, July 17 to 
confirm or check in on your shift availability.  

http://www.dhs.state.mn.us/main/groups/publications/documents/pub/dhs16_195870.pdf
http://www.dhs.state.mn.us/main/groups/publications/documents/pub/dhs16_195870.pdf
http://www.irs.gov/ltr5591
https://www.mnsure.org/images/anonymous-complaints-faqs.pdf


Reminders 

Training available for MinnesotaCare and Medical Assistance renewals [key word: 
pprenewal]. DHS has release a new course in the MNsure Learning and Certification Portal 
(search courses for “MNSIAP775”). “Renewal Processing Overview” is an optional course which 
will introduce you to renewal policy concepts and procedures for processing renewals in the 
new eligibility system. This course is not required for certification. To sign into the portal, you will 
need your unique key. For most assisters, this is a shortened version of your Assister ID – 
xxxNxxx or xxxCxxx. For example, if your Assister ID is 999NAV999, your unique key would 
likely be 999N999. 

Upcoming Events 

Navigator/CAC statewide conference calls. The statewide conference call provides an 
opportunity for all assisters to hear program updates, ask questions and provide feedback. The 
conference call schedule is as follows: 

• July 22 – 12:30 – 1:30 pm 
• August 5 – 12:30 – 1:30 pm 
• August 19 – 12:30 – 1:30 pm 

Please note the call-in information has changed: 
• Toll-free dial-in number: (888) 742-5095 
• NEW conference code: 931 418 7468 

Upcoming MNsure meetings.  
• MNsure Board of Directors will meet July 20, 1:00 – 3:00 pm, at MNsure’s offices on 81 

East 7th Street, St Paul. The meeting is open to the public and will also be broadcast via 
live-streaming video.  

• MNsure Consumer and Small Employer Advisory Committee will meet July 21, 1:00 – 
4:00 pm, at MNsure’s offices on 81 East 7th Street, St. Paul. 

• MNsure Health Industry Advisory Committee will meet June 23, 2:30 – 5:00 pm, at 
UCare, 500 Stinson Boulevard NE, Minneapolis. 

Program Updates 

• Recertification for 2016 Open Enrollment. All certified navigators and Certified 
Application Counselors will need to recertify prior to the start of the next Open 
Enrollment period, which begins November 1, 2015. The recertification process will 
launch in early September and will include the required privacy and security training. We 

http://pathlore.dhs.state.mn.us/stc/mnsure/psciis.dll?linkid=240047&mainmenu=MNSURE&top_frame=1


will provide more detailed information on the recertification requirements by early 
August.  

• Navigator 1st Quarter Payments. We are close to completing processing the navigator 
per enrollee payments for 1st Quarter of 2015. We anticipate that payments will go out 
by Friday, July 24.  

• MNsure Navigator/CAC Manual temporarily removed. We have temporarily removed 
the MNsure Navigator/CAC Manual from the website as we work to update it. The 
updated manual will be released prior to Open Enrollment.  

• Certification of new navigators/CACs. The next round of certifications will begin on 
August 4. Please remember that in order to be certified, assisters must have completed 
all the following elements (please note that many individuals experience delays in 
finalizing their certification because they fail to complete the last two items): 

o Training courses (Course 1 and Course 2) 
o Submit a Background Study Consent form and pass the background study 
o MNsure’s Data Privacy and Security Standards attestation 
o Handling MN Information Securely courses 

• Training upload for certification. The training upload of new assisters into the MNsure 
Learning Center is being completed twice a month. The next round of training uploads 
will begin on August 4. Updated rosters submitted by August 3 will be included in the 
next training upload. Please remember that once we begin processing a batch of training 
uploads, it may take several days before an individual receives an email with their 
training information. 

Further Info/Help  

If you need answers and/or help: 
• email the Assister Resource Center: navigators@mnsure.org 
• call the Assister Resource Center: 1-844-520-8695 [dial 2]  
• check the Navigator/CAC Resource Page 

Key Word List 

The Key Word List is available as an online document. 

https://www.mnsure.org/images/background-study-consent-form.pdf
https://www.mnsure.org/images/MNsure-Data-Privacy-Security-Attestation.pdf
https://www.mnsure.org/images/Handling-MN-Info-Securely.pdf
mailto:navigators@mnsure.org
https://www.mnsure.org/navigators/nab-temp.jsp
https://www.mnsure.org/images/key-word-list.pdf
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