
 

May 7, 2015 

Highlights from this week’s communication 

• New bulletin clarifies changes to MinnesotaCare household composition rules 
• Resources explain special protections and benefits for American Indians 
• CAC contracts end June 30, contract renewal process will begin soon 

Navigator/CAC survey closes this Friday! Don’t miss this opportunity to share your feedback 
on the program by taking our online survey. More than 370 assisters have already responded, 
but we want to hear from everyone! We anticipate that the survey should take less than 30 
minutes to complete. We appreciate your candid input to help us improve the program. 

News 

New bulletin explains changes to MinnesotaCare household composition rules (key 
word: mcrepolicy). Beginning January 1, 2015, MinnesotaCare became a federally funded 
Basic Health Program (BHP) as permitted under the Affordable Care Act. As a result 
MinnesotaCare household composition policies have changed to comply with federal BHP 
requirements. The Minnesota Department of Human Services (DHS) released a bulletin, 
Changes to MinnesotaCare Household Composition Rules, that explains these changes. We 
strongly urge all assisters to review the bulletin for information on how to correctly determine 
household composition for MinnesotaCare. 

Please note that the new eligibility system (MNsure) supports the MinnesotaCare household 
composition policies described in the bulletin except for: 

• applicants who indicate they do not expect to file a federal income tax return or be 
claimed as a tax dependent and 

• applicants who indicate they are married but do not expect to file taxes jointly. 

These applicants are denied MinnesotaCare in the new eligibility system. Until the new eligibility 
system can be updated, DHS will be identifying applicants who were incorrectly denied 
MinnesotaCare and rectifying these cases using a workaround. DHS will notify all applicants 
who are identified as eligible for MinnesotaCare as part of this process. 

Please report any cases you identify as having been denied MinnesotaCare solely because the 
applicant indicated he or she does not expect to file a federal tax return or be claimed as a tax 
dependent, or indicated he or she is married but does not expect to file taxes jointly. Send the 
consumer’s information via a secure email message to the Assister Resource Center (ARC) at 
navigators@mnsure.org. 

https://www.surveymonkey.com/r/MNsureCAP2015
http://www.dhs.state.mn.us/main/groups/publications/documents/pub/dhs16_194395.pdf
http://www.dhs.state.mn.us/main/groups/publications/documents/pub/dhs16_194395.pdf


Entering your Assister ID for association. Please be sure when you enter your assister 
information on an application (online or Appendix C of a paper application) that the information 
is complete and accurate.  

• Your assister ID should be in the form of three numbers, then NAV (if you are a 
navigator) or CAC (if you are a Certified Application Counselor), then another three 
numbers (for example: 567NAV234 or 567CAC234).  

• Write out the complete name of your organization, avoiding abbreviations.  
As we work to process payments for the 1st Quarter of 2015, we are encountering numerous 
issues of incorrect/incomplete Navigator ID numbers. This significantly increases the time it 
takes to process payments and can lead to inaccurate payments to your organization.  

Solicitation for Partnership Proposals for the Broker Enrollment Center Initiative (BECI) 
released Monday, May 4. The goal for the Broker Enrollment Center Initiative (BECI) is to build 
a robust infrastructure of local broker partners to provide no-wrong-door MNsure enrollment 
assistance. MNsure will match promotional marketing funds (such as radio and print advertising 
campaigns) committed by selected Lead Agencies. During the 2014 pilot program, some Broker 
Enrollment Centers developed successful partnerships with navigator organizations. This year, 
establishing relationships with navigators to provide a total service experience for all uninsured 
residents of Minnesota will be a goal of the program. The solicitation was released this past 
Monday and we encourage navigators and CACs to share this joint marketing opportunity with 
agents and brokers in your area. Proposal applications are due Friday, May 29. 

Resources 

American Indian resources (key word: aipolicy). American Indians have special protections 
and benefits available to them. Please take some time to review the resources we have 
available so you can better serve any American Indian consumers you may assist.  

• Minnesota Health Care Coverage Opportunities for American Indians 
• FAQ for American Indians 

Reminders 

DHS MHCP Member Help Desk experiencing long wait times. DHS MinnesotaCare 
Operations staff members are currently processing January, February, March and April 
renewals in the new system. For the next several weeks, the DHS Minnesota Health Care 
Programs (MHCP) Member Help Desk will be answering calls from MinnesotaCare members 
who are calling MinnesotaCare Operations directly. As a result, the MHCP Member Help Desk 
is experiencing a high call volume and long wait times. 
  
Please share the following information with MHCP members and applicants: 

Members and applicants trying to reach the help desk should avoid calling other DHS 
business areas for assistance. Only the MHCP Member Help Desk is able to help a 
caller because only the help desk has access to the caller’s case information. The help 
desk’s peak times are 9:00–11:30 a.m. and 1:30–3:00 p.m. The time with the shortest 
wait times is 8:00–8:30 a.m. 

https://www.mnsure.org/brokers/announcements/index.jsp%23SPP
https://www.mnsure.org/brokers/announcements/index.jsp%23SPP
http://www.mnsure.org/images/American-Indian-health-coverage-continuum.pdf
http://www.mnsure.org/individual-family/american-indian/american-indians-faq.jsp


Upcoming statewide Navigator/CAC conference calls. The statewide conference call 
provides an opportunity for all assisters to hear program updates, ask questions and provide 
feedback. The conference call schedule is as follows: 

• May 20, 12:30 – 1:30 pm 
• June 3, 12:30 – 1:30 pm 
• June 17, 12:30 – 1:30 pm 

Toll-free dial-in number: (888) 742-5095 
Conference code: 6278187032 

Upcoming Events 

Health Insurance Basics for MNsure Navigators in Virginia and Minneapolis. UCare is 
holding informational sessions to talk about insurance basics, like the difference between 
copays, coinsurance and deductibles. If you have attended before, this is a great opportunity for 
a refresher! Refreshments will be served. An RSVP to 1-855-307-6975 is greatly appreciated. 

• Virginia – May 13, 1:30 – 4:00 pm, held at AEOA Central Office, 702 S 3rd Avenue in 
Virginia (co-sponsored by Arrowhead Economic Opportunity Agency) 

• Minneapolis – June 18, 2:30 – 5:00 pm, held at UCare, 500 Stinson Blvd NE in 
Minneapolis (co-sponsored by Minneapolis Urban League) 

Upcoming MNsure meetings.  
• (Note change in date) MNsure Board of Directors will meet May 19, 1:00 – 4:00 pm, at 

MNsure’s offices on 81 East 7th Street, St Paul. The meeting is open to the public and 
will also be broadcast via live-streaming video.  

• MNsure Consumer and Small Employer Advisory Committee will meet May 26, 1:00 – 
4:00 pm, at MNsure’s offices on 81 East 7th Street, St. Paul. 

• (Note change in date) MNsure Health Industry Advisory Committee will meet May 28, 
2:30 – 5:00 pm, at UCare, 500 Stinson Boulevard NE, Minneapolis. 

Program Updates 

• Renewing Certified Application Counselor (CAC) contracts. MNsure’s current services 
agreements with Certified Application Counselor entities expire on June 30, 2015. We 
anticipate that we will begin the process of renewing those contracts shortly. All CAC 
entities, either renewing or ending their relationship with MNsure, will be asked to complete 
a simple one-page form. Stay tuned for an announcement with more instructions! 

• Certification of new navigators/CACs. The next round of certifications will begin on May 
18. Please remember that in order to be certified, assisters must have completed all the 
following elements (please note that many individuals experience delays in finalizing their 
certification because they fail to complete the last two items): 

o Training courses (Course 1 and Course 2) 
o Submit a Background Study Consent form and pass the background study 
o MNsure’s Data Privacy and Security Standards attestation 
o Handling MN Information Securely courses 

https://www.mnsure.org/images/background-study-consent-form.pdf
https://www.mnsure.org/images/MNsure-Data-Privacy-Security-Attestation.pdf
https://www.mnsure.org/images/Handling-MN-Info-Securely.pdf


• Training upload for certification. The training upload of new assisters into the MNsure 
Learning Center is being completed twice a month. The next round of training uploads will 
begin on May 18. Updated rosters submitted by May 15 will be included in the next training 
upload. Please remember that once we begin processing a batch of training uploads, it may 
take several days before an individual receives an email with their training information. 

Further Info/Help  

If you need answers and/or help: 
• email the Assister Resource Center: navigators@mnsure.org 
• call the Assister Resource Center: 1-844-520-8695 [dial 2]  
• check the Navigator/CAC Resource Page 

Key Word List 

The Key Word List is available as an online document. 

 

mailto:navigators@mnsure.org
https://www.mnsure.org/navigators/nab-temp.jsp
https://www.mnsure.org/images/key-word-list.pdf
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