
 

March 20, 2015 

News 

New information on 2016 Navigator Outreach and Enrollment Grant RFP. Last Friday, 
MNsure held an applicant webinar to provide more information on the RFP and answer 
questions from potential applicants. The webinar was not recorded, but the PowerPoint slides 
are available online and written responses to all questions will be posted no later than Monday, 
March 30 (check the web site next week, because we’ll hopefully have them up sooner!). If you 
have not visited the Funding Opportunities web page recently, please note that we have also 
added two additional resources: lists of current navigator organizations and Certified Application 
Counselor organizations by county to help you identify potential partners. Remember, all 
proposals must be submitted by 1:00 pm (CST) on Monday, April 6, 2015. 

MNsure Board approves Consumer Assistance Program policy statement. At last week’s 
meeting, MNsure’s board approved a Consumer Assistance Program (CAP) policy statement 
that recommends the program continue under current policies and procedures through June 30, 
2016. The statement also provides a brief review of the 2015 Open Enrollment period, a preview 
of the 2016 Open Enrollment period and options for program improvements for 2017 Open 
Enrollment. The public can view previously recorded MNsure board meetings. 

Reminders 

Release-of-information forms used by assister organizations. Effective immediately, Health 
Care Eligibility Operations (HCEO), formerly MinnesotaCare Operations, will accept only the 
General Consent/Authorization for Release of Information (DHS-3549) form from an assister 
organization seeking to have information released to other staff members at the organization 
besides the specific assister associated with a MNsure case through the application process.  
HCEO has found that some assister organizations’ release forms do not comply with all 
authorization requirements and therefore cannot be accepted. HCEO does not have the 
resources to review forms from each assister organization. 

Please use the DHS-3549, rather than your own agency form, when seeking release of 
information from HCEO. Because DHS has also recommended to county agencies that they 
accept only the DHS-3549, we suggest that you use the DHS-3549 when seeking release of 
information from a county. 

New process for requesting MNsure outreach materials. MNsure has developed a new 
Outreach Materials Ordering web page for distributing our remaining 2015 outreach materials. 
MNsure partners (navigators, CACs, agents/brokers, counties and grantees) can use the new 

https://www.mnsure.org/images/2015-16-applicant-webinar.pdf
https://www.mnsure.org/assisters/funding-opps.jsp
https://www.mnsure.org/images/navigator-organizations-county-list-3-6-15.pdf
https://www.mnsure.org/images/certified-app-counselors-couny-list-3-6-15.pdf
https://www.mnsure.org/images/certified-app-counselors-couny-list-3-6-15.pdf
https://www.mnsure.org/images/2015-03-CAP-Policy-Statement.pdf
https://www.mnsure.org/about-us/directors/videos-board.jsp
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-3549-ENG
https://www.mnsure.org/assisters/outreachmaterials.jsp


web form to request materials. Check the web page for a current list of what is available. Orders 
will be fulfilled on a first come, first serve basis, until our supplies run out. The web page also 
lists additional materials that are available in a PDF format by request.    

Upcoming statewide Navigator/CAC conference calls. The statewide conference call 
provides an opportunity for all assisters to hear program updates, ask questions and provide 
feedback. The conference call schedule is as follows: 

• March 25, 12:30 – 1:30 pm 
• April 8, 12:30 – 1:30 pm 
• April 22, 12:30 – 1:30 pm 

Toll-free dial-in number: (888) 742-5095 
Conference code: 6278187032 

Upcoming Events 

Health Insurance Basics for MNsure Navigators in St. Cloud and Minneapolis. UCare is 
holding informational sessions to talk about insurance basics, like the difference between 
copays, coinsurance and deductibles. If you have attended before, this is a great opportunity for 
a refresher! Refreshments will be served. An RSVP to 1-855-307-6975 is greatly appreciated. 

• St. Cloud – April 7, 2:30 – 5:00 pm, held at Great River Regional Library, 1300 W St. 
Germain St in Saint Cloud (co-sponsored by Mid-Minnesota Legal Aid) 

• Minneapolis – June 18, 2:30 – 5:00 pm, held at UCare, 500 Stinson Blvd NE in 
Minneapolis (co-sponsored by Minneapolis Urban League) 

Upcoming MNsure meetings.  
• MNsure Board of Directors will meet Wednesday, April 15, 1:00 – 4:00 pm, at MNsure’s 

offices on 81 East 7th Street, St Paul. The meeting is open to the public and will also be 
broadcast via live-streaming video.  

• MNsure Consumer and Small Employer Advisory Committee will meet April 21, 1:00 – 
4:00 pm, at MNsure’s offices on 81 East 7th Street, St. Paul. 

• MNsure Health Industry Advisory Committee will meet April 23, 2:30 – 5:00 pm, at 
UCare, 500 Stinson Boulevard NE, Minneapolis. 

Program Updates 

• Certification of new navigators/CACs. The next round of certifications will begin on April 
1. Please remember that in order to be certified, assisters must have completed all the 
following elements: 

o Training courses (Course 1 and Course 2) 
o Submit a Background Study Consent form and pass the background study 
o MNsure’s Data Privacy and Security Standards attestation 
o Handling MN Information Securely courses 

• Training upload for certification. The training upload of new assisters into the MNsure 
Learning Center is being completed twice a month. The next round of training uploads will 

https://www.mnsure.org/images/background-study-consent-form.pdf
https://www.mnsure.org/images/MNsure-Data-Privacy-Security-Attestation.pdf
https://www.mnsure.org/images/Handling-MN-Info-Securely.pdf


begin on April 1. Updated rosters submitted by March 31 will be included in the next training 
upload.  

• Navigator payments. We are in the final stages of processing navigator per enrollee 
payments for successful enrollments completed between October 1, 2014 and December 
31, 2014. We anticipate payments going out next week. 

Further Info/Help  

If you need answers and/or help: 
• email the Assister Resource Center: navigators@mnsure.org 
• call the Assister Resource Center: 1-844-520-8695 [dial 2]  
• check the Navigator/CAC Resource Page 

 

mailto:navigators@mnsure.org
http://www.mnsure.org/tools/nab-temp.jsp
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