
 

March 5, 2015 

Highlights from this week’s communication 

• Special enrollment period for those that face tax penalty 
• Consumer Assistance Partner program development 
• Application process for people receiving Center for Victims of Torture (CVT) services  

Announcements 

Special enrollment period for those that face tax penalty. Minnesotans who must pay the 
tax penalty for not having 2014 health care coverage, and who did not enroll in 2015 health care 
coverage during the most recent open enrollment period, can still enroll into coverage for 2015 
during MNsure’s recently announced special enrollment period (SEP). This SEP began on 
March 1, 2015, and ends on April 30, 2015. 

Minnesotans who did not enroll into 2014 health care coverage will still be responsible for the 
2014 tax penalty, but this SEP will help minimize 2015 tax penalties for those who enroll.  

To take advantage of this SEP, consumers must complete the online application and enroll at 
MNsure.org. Upon completion, eligible consumers must contact the MNsure Contact Center, 
where they will need to attest to their eligibility for this SEP. More information about this process 
is located at MNsure.org under Special Enrollment.  

MNsure releases grant RFP and announces applicant webinar. Earlier this week, MNsure 
released the 2015 Navigator Outreach and Enrollment Grant Request for Proposals. Proposals 
are due on or before 1:00 p.m. on April 6, 2015. Interested organizations are encouraged to 
participate in the applicant’s webinar on Friday, March 13 at 10:30 am. MNsure staff will provide 
an overview of the grant program and application process. Details on how to join the webinar 
will be available on the Funding Opportunities webpage. Questions about the Navigator 
Outreach and Enrollment Grant RFP should be emailed to navigatorgrants@mnsure.org by 
Monday, March 16 at 1:00 pm. Answers will be posted on or before March 30. 

News 

Consumer Assistance Partner program development. The MNsure Consumer Assistance 
Partner team is seeking to gather stakeholder input on recommendations to the MNsure Board 
for new program rules that would take effect July 1, 2016. MNsure staff has been developing 
options for improving the program based on our experience and the feedback we have received 
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from our partners. Last month, we presented a tiered and more integrated model for our 
Consumer Assistance Program to our Navigator, Certified Application Counselor (CAC) and 
Broker Stakeholder Groups. We are sharing the handouts and minutes from those meetings to 
bring everyone into the conversation. We already plan on updating the draft documents based 
on the constructive feedback we got at those meetings. We encourage you to review these 
materials…and stay tuned for an opportunity to provide your input through a survey. Remember, 
there will continue to be more opportunities for discussion, input and fine-tuning over the coming 
months! 

• FY 2017 CAP Program Policy Updates (draft as presented at Stakeholder meeting) 
• FY 2017 CAP Tiered Model (draft as presented at Stakeholder meeting) 
• Navigator Stakeholder Group Meeting Minutes  
• Certified Application Counselor Stakeholder Group Meeting Minutes 
• Broker Stakeholder Group Meeting Minutes 

Application process for people receiving Center for Victims of Torture (CVT) services. 
DHS has developed a designated process for people who receive services from the Center for 
Victims of Torture (CVT) to apply for health care coverage, because the new eligibility system 
(MNsure) is determining eligibility incorrectly for some of them. If you are working with an 
applicant who receives CVT services, please refer the applicant to his or her CVT caseworker 
so the person’s application for health care coverage can be routed correctly. That will ensure 
the applicant receives a timely and accurate eligibility determination. Before referring the 
applicant, please confirm with the applicant that he or she actually receives CVT services and is 
not just on the CVT waiting list. 

The CVT is a Minnesota-based nonprofit organization that works with people who have been 
victims of government-sponsored torture. Noncitizens who are ineligible for Medical Assistance 
(MA) under standard program guidelines may be eligible for state-funded MA if they are 
receiving services from CVT, regardless of their immigration or undocumented status. 

Currently, the new eligibility system (MNsure) is unable to determine eligibility correctly for 
people who receive CVT services but are ineligible for MA under other bases. The system 
inaccurately determines them to be eligible for MinnesotaCare, advanced premium tax credits or 
an unassisted qualified health plan. DHS has developed the designated process described 
above to address this problem. 

Updates to the online application. We are continually making improvements to the system to 
improve the experience for consumers. Here are some changes that were recently made to the 
online application that you may encounter when working with consumers: 
• Issue: The “Your Healthcare Options” screen showed language that indicated an applicant 

was eligible for Medical Assistance (MA) or MinnesotaCare even if the applicant’s 
application was pending for mandatory verifications. 

o Description of change: On the “Your Healthcare Options” screen that is visible to 
people who are eligible for MA or MinnesotaCare, the system now displays the 
following new language: “(Name) appears to qualify for (Medical 
Assistance/MinnesotaCare). This is an initial eligibility result based on the 
information entered on your application. You will get a Health Care Notice showing 
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your final eligibility results. We may need proof to verify your answers to some of the 
application questions. The notice will tell you if you need to send in proof.” 

• Issue: Department of Employment and Economic Development (DEED) unemployment data 
were incorrectly displaying as monthly rather than weekly on the online application. 

o Description of change: DEED unemployment data now display as weekly and not 
monthly. 

• Issue: The system was incorrectly allowing dependents over the age of 25 to enroll in a 
medical plan on a family policy. 

o Description of change: The system now prevents dependents who are over the 
age of 25 and are not disabled from enrolling in a medical plan on a family policy. 

Reminder: Per enrollee payment for MA and MinnesotaCare renewals. Navigators are 
eligible for a per enrollee payment for working with a consumer who requests assistance with 
actively renewing their Medical Assistance or MinnesotaCare coverage. These are members 
who receive a “Health Care Renewal Notice” that includes the pre-populated “Renewal Form” 
that the household must complete, sign and return within 30 days. As with other enrollments, 
navigators will receive $25 for assisting with a successful Medical Assistance renewal and $70 
for a successful MinnesotaCare renewal. Navigators are not eligible for per enrollee 
compensation for members who have been automatically renewed into coverage. 

Navigators must follow these steps to be associated with the renewal for the purposes of 
payment. 

1. Download and complete the Assister Case Association Form (DHS-4790, dated 11-14). 
Note: if you have difficultly opening this form, try using a different browser. 

• Select Option 1, “Application Submitted to the County”  
• Where the form asks you to select the type of application submitted, write 

“Renewal” 
2. Submit the form DHS-4790 to the ARC by fax (651-431-7572) or email 

(navigators@mnsure.org) 

Complete one DHS-4790 form per case. Do not fax or email multiple cases together. Also, 
remember that this will associate you with the case for payment purposes only, you may need to 
submit a separate Release of Information to the county for information sharing about this case. 

“Evaluation Report of the MNsure Navigator Program” report is available. As you may 
recall, MNsure contracted with a third-party evaluator (The Improve Group) to review the 
navigator program and the impact it has had on facilitating enrollment. The report highlights the 
critical role navigators played in reducing the rate of the uninsured, helping enroll more than 
45,000 Minnesotans from October 1, 2013 through September 30, 2014. The report also 
summarizes some of the challenges faced by navigators, highlights promising practices in 
outreach and enrollment and provides recommendations for improvement. Thank you to all of 
our navigator and grantee partners for sharing your experiences with the Improve Group. 
MNsure staff are using the results of this evaluation and other feedback from our partners to 
make program improvements.  

https://www.mnsure.org/images/Need-to-Renew-Notice.pdf
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Reminders 

Upcoming statewide Navigator/CAC conference calls. The conference call schedule is as 
follows: 

• March 11, 12:30 – 1:30 pm 
• March 25, 12:30 – 1:30 pm 
• April 8, 12:30 – 1:30 pm 
• April 22, 12:30 – 1:30 pm 

Toll-free dial-in number: (888) 742-5095 
Conference code: 6278187032 

Help us keep our Events Calendar up to date! We have temporarily disabled all repeating 
events occurrences continuing past February 15. New events can be submitted as usual 
via these instructions. Otherwise, if you plan to continue with your regular office hours, please 
feel free to email Mike McCool at mike.x.mccool@state.mn.us to have your events re-enabled. 
We hope that you will continue to take advantage of this opportunity and everything that this 
powerful tool has to offer. 

Upcoming Events 

Health Insurance Basics for MNsure Navigators in Minneapolis and St. Cloud. UCare is 
holding informational sessions to talk about insurance basics, like the difference between 
copays, coinsurance and deductibles. If you have attended before, this is a great opportunity for 
a refresher! Refreshments will be served. An RSVP to 1-855-307-6975 is greatly appreciated. 

• Minneapolis – March 12, 2:30 – 5:00 pm, held at UCare, 500 Stinson Blvd NE in 
Minneapolis (co-sponsored by Minneapolis Urban League) 

• St. Cloud – April 7, 2:30 – 5:00 pm, held at Great River Regional Library, 1300 W St. 
Germain St in Saint Cloud (co-sponsored by Mid-Minnesota Legal Aid) 

• Minneapolis – June 18, 2:30 – 5:00 pm, held at UCare, 500 Stinson Blvd NE in 
Minneapolis (co-sponsored by Minneapolis Urban League) 

Upcoming MNsure meetings.  
• MNsure Board of Directors will meet Thursday, March 12, 12:00 – 3:00 pm, at MNsure’s 

offices on 81 East 7th Street, St Paul. The meeting is open to the public and will also be 
broadcast via live-streaming video.  

• MNsure Consumer and Small Employer Advisory Committee will meet April 21, 1:00 – 
4:00 pm, at MNsure’s offices on 81 East 7th Street, St. Paul. 

• MNsure Health Industry Advisory Committee will meet March 19, 2:30 – 5:00 pm, at 
UCare, 500 Stinson Boulevard NE, Minneapolis. 

Program Updates 

• Certification of new navigators/CACs. Certification of those staff who are associated with 
a contracted organization, who have passed the background study and have successfully 
completed training occurs on or near the first and fifteenth of each month. Please remember 

https://www.mnsure.org/images/MNsure-calendar-instructions.pdf
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that in order to be certified, new assisters must ALSO have completed the Handling MNsure 
Information Securely training and the MNsure Data Privacy and Security attestation. 
Assisters can complete these steps at any time during the certification process to avoid 
unnecessary delays in becoming certified. The next round of certifications will begin in mid-
March. 

• Training upload for certification. The training upload of new assisters into the MNsure 
Learning Center is being completed twice a month. The next round of training uploads will 
begin mid-March. Please submit an updated roster as quickly as possible to have your staff 
included in the next training upload.  

• Navigator payments. We are in the final stages of processing navigator per enrollee 
payments for successful enrollments completed between October 1, 2014 and December 
31, 2014.  

Further Info/Help  

If you need answers and/or help: 
• email the Assister Resource Center: navigators@mnsure.org 
• call the Assister Resource Center: 1-844-520-8695 [dial 2]  
• check the Navigator/CAC Resource Page 
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