
 

February 19, 2015 

Highlights from this week’s communication 

• Special Enrollment Periods – upcoming deadline and new opportunity! 
• Please complete our feedback survey on Grassroots Outreach Campaign 
• New tips on avoiding the M002 error during account creation  

Congratulations to our navigators and CACs for a successful 2015 Open Enrollment! We 
are very excited to announce that 159,000 Minnesotans enrolled in coverage during open 
enrollment, including 60,092 QHP enrollments, 26,891 new MinnesotaCare enrollees and 
72,017 new Medical Assistance enrollees. In yesterday’s press release, MNsure’s CEO Scott 
Leitz recognized the important role our assisters played in reaching these numbers. “Having the 
largest 2014 carrier pull out of MNsure at the last minute was a big challenge for us and, frankly, 
was something no other state in the country experienced,” said Leitz. “Credit is certainly due to 
our navigator and broker partners, as well as our outreach teams who made sure PreferredOne 
enrollees knew about the benefits of MNsure and came back to pick a more affordable option.” 

Announcements 

New: Special Enrollment Period announced for those that face tax penalty. In an effort to 
raise awareness and lessen the tax burden for some Minnesotans, MNsure will offer a Special 
Enrollment Period for individuals who are required to pay penalty for being uninsured in 2014 as 
they file their 2014 tax return.  

This Special Enrollment Period will begin on March 1, 2015, and end on April 30, 2015. These 
individuals will still be responsible for the 2014 tax penalty, but this Special Enrollment Period 
will help eliminate or minimize 2015 tax penalties for those who enroll. Coverage would begin on 
April 1, May 1 or June 1, 2015, depending on timing of enrollment. Stay tuned for more 
information on how consumers can take advantage of this opportunity. 

Reminder: More information on Special Enrollment Period for those “in line” that ends 
this Friday at 5:00 pm. Now that we have completed the Open Enrollment period, only people 
who have certain qualifying events can enroll into coverage. However, MNsure is offering a brief 
Special Enrollment Period for Minnesotans who were “in line” to enroll—those who began the 
enrollment process but experienced difficulty preventing enrollment in time to beat the February 
15 deadline.   

“In line” is defined as anyone who took any of the following steps to obtain 2015 coverage with 
the MNsure system:  

https://www.mnsure.org/news-room/news/news-detail.jsp?id=486-156688


• Submitted a paper application between November 15, 2014 and February 15, 2015 
• Submitted a manual identity proofing request within the last two weeks of the Open 

Enrollment period (February 1 through February 15, 2015) 
• Created an account between November 15, 2014 and February 15, 2015, or 
• Filled out/submitted an application between November 15, 2014 and February 15, 

2015 but didn’t complete an enrollment 

The Special Enrollment Period began Tuesday, February 17, at 8:00 am and runs through 
Friday, February 20, at 5:00 pm for consumers who created an account at MNsure.org and for 
consumers who submitted an application but did not complete enrollment. These consumers 
must reach out to the MNsure Contact Center to complete their enrollment by February 20 at 
5:00 pm.  

Consumers who submitted manual identity proofing requests or paper applications will need to 
follow up promptly (within 10 days) when they hear from MNsure to complete their enrollment. 
MNsure will reach out to these consumers beginning this week. 

Coverage for consumers enrolling through this limited Special Enrollment Period will be effective 
March 1, 2015. 

News 

MNsure collecting feedback on Grassroots Outreach Campaign! Please take a few minutes 
to provide us with your feedback on MNsure’s Grassroots Outreach Campaign, which included 
our grassroots organizers, theme weeks, events calendar, Make-a-Plan mobile application and 
Text-to-Enroll messaging campaign. Your anonymous feedback will allow us to thoroughly 
evaluate this campaign and plan for the future. This survey should take no more than 10 
minutes and closes next Friday, February 27. The survey is open to any MNsure assister 
partner (navigators, agents, brokers, Certified Application Counselors, grantees and sub-
grantees). We value your input! 

MNsure Contact Center and Assister Resource Center hours. Now that open enrollment 
has ended, the Contact Center and ARC have returned to normal business hours.  

• Monday – Friday: 8:00 am to 8:00 pm 
• Saturday – Sunday: 8:00 am to 4:30 pm 

Avoiding the M002 error during account creation. During the last few weeks, we have 
noticed an increase in the number of reports of the M002 error from assisters and consumers. 
This error occurs during the account creation process. Testing has revealed that the federal 
identity verification services will reject data that contains certain special characters. To help 
avoid the M002 error, please refrain from using the following when creating an account: 

• Spaces within the first, middle or last name 
• A period or any other special character within the first, middle or last name 
• “#” symbol in the address field (mostly entered for apartment number) 

APTC consumers will be asked to report employer information. As of January 2015 the 
Employer Shared Responsibility Provisions of the Affordable Care Act requires large employers 
to offer their full-time employees health coverage that provides a minimum level of coverage. If 

https://www.research.net/r/MNsureGrassrootsCampaignAssisterSurvey
https://www.research.net/r/MNsureGrassrootsCampaignAssisterSurvey
http://www.irs.gov/Affordable-Care-Act/Employers/Questions-and-Answers-on-Employer-Shared-Responsibility-Provisions-Under-the-Affordable-Care-Act


the employer does not offer this coverage, and any of their employees enrolls through MNsure 
and qualifies for a premium tax credit, the employer may be subject to a penalty by the IRS. 
MNsure is required to provide employers with information about any employees that may be 
receiving tax credits. In order to fulfill this requirement, MNsure will be mailing consumers who 
qualify for a tax credit and appear to have employer-based income a Request for Information 
form asking the consumer to provide their employer’s mailing address. Consumers are not 
required to provide this information, although participation is encouraged and appreciated. 

MNsure board approves FY 2016 Navigator Outreach and Enrollment Grant policy 
statement. The MNsure board approved the FY 2016 Navigator Outreach and Enrollment Grant 
Program policy statement at their meeting on Wednesday, February 18. If you are considering 
applying for a grant, reviewing this statement can give you a head start in thinking about a 
proposal. The official Request for Proposal is expected to be released on Monday, March 2. 

Minnesota Legislative Auditor releases report on MNsure’s first year. Earlier this week, the 
Minnesota Legislative Auditor released a report looking at MNsure’s first year of operations. Any 
assister working during the 2014 Open Enrollment knows MNsure got off to a rough start. 
However, Scott Leitz took over as CEO in December 2014 and the entire agency has been 
focused on improving all areas of our operations. We sincerely thank our Consumer Assistance 
Partners for their patience and perseverance – it is because of your successful work in enrolling 
hundreds of thousands of Minnesotans in affordable and comprehensive coverage that we 
believe our achievements have truly outweighed our failures. MNsure remains committed to 
continuing to improving our level of service and partnering with you to make sure all 
Minnesotans are enrolled in coverage. 

Resources 

Guide to Special Enrollment: Options and Information. Last week we released a new guide 
to help assisters understand enrollment options now that open enrollment has ended. 
Remember, some consumers still have the opportunity to enroll in health insurance coverage 
after February 15: 

• Those eligible for Medical Assistance or MinnesotaCare can enroll at any time 
• Individuals who qualify to purchase or change their existing health insurance coverage 

due to a life event (more about Special Enrollment Periods, including limited time special 
enrollment opportunities).  

• Members of a U.S. federally recognized tribe and Alaska Natives can enroll in, or 
change QHPs, once per month 

• Small employers purchasing coverage through MNsure 

Reminders 

Upcoming statewide Navigator/CAC conference calls. The conference call schedule is as 
follows: 

• Wednesday, February 25, 12:30 – 1:30 pm 
• Wednesday, March 11, 12:30 – 1:30 pm 
• Wednesday, March 25, 12:30 – 1:30 pm 

https://www.mnsure.org/images/MNsure-Employment-RFI.pdf
https://www.mnsure.org/images/MNsure-Employment-RFI.pdf
https://www.mnsure.org/images/FINAL-FY2016-Grant-Program-Policy-Statement.pdf
https://www.mnsure.org/images/FINAL-FY2016-Grant-Program-Policy-Statement.pdf
http://www.auditor.leg.state.mn.us/ped/2015/mnsure.htm
https://www.mnsure.org/images/2015-SEP-Guide-Options-Info.pdf
https://www.mnsure.org/individual-family/enrollment/special-enrollment.jsp


Toll-free dial-in number: (888) 742-5095 
Conference code: 6278187032 

Upcoming Events 

Health Insurance Basics for MNsure Navigators in Minneapolis. The Minneapolis Urban 
League and UCare are sponsoring two informational sessions in Minneapolis to talk about 
insurance basics, like the difference between copays, coinsurance and deductibles. If you have 
attended before, this is a great opportunity for a refresher! 

• Thursday, March 12, from 2:30 – 5:00 pm 
• Thursday, June 18, from 2:30 – 5:00 pm 

The events will be held at UCare, 500 Stinson Blvd NE in Minneapolis. Refreshments will be 
served. An RSVP to 1-855-307-6975 is greatly appreciated. 

Upcoming MNsure meetings.  
• MNsure Board of Directors will meet Thursday, March 12, 12:00 – 3:00 pm, at MNsure’s 

offices on 81 East 7th Street, St Paul. The meeting is open to the public and will also be 
broadcast via live-streaming video.  

• MNsure Consumer and Small Employer Advisory Committee will meet April 21, 1:00 – 
3:30 pm, at MNsure’s offices on 81 East 7th Street, St. Paul. 

• MNsure Health Industry Advisory Committee will meet April 23, 2:30 – 5:00 pm, at 
UCare, 500 Stinson Boulevard NE, Minneapolis. 

Program Updates 

• Help us keep our online Assister Directory up to date! We know that as open enrollment 
ends, some organizations may reduce their navigator staff. Please submit an updated roster 
to the Assister Resource Center so we inactivate staff that are no longer available to assist 
consumers. This will also make sure that consumers are only reaching out to navigators who 
are prepared to help them. Thank you! 

https://www.mnsure.org/images/Roster-Template.xls


• Certification of new navigators/CACs. Certification of those staff who are associated with 
a contracted organization, who have passed the background study and have successfully 
completed training occurs on or near the first and fifteenth of each month. Please remember 
that in order to be certified, new assisters must ALSO have completed the Handling MNsure 
Information Securely training and the MNsure Data Privacy and Security attestation. 
Assisters can complete these steps at any time during the certification process to avoid 
unnecessary delays in becoming certified. The next round of certifications will begin March 
2. 

• Training upload for certification. The training upload of new assisters into the MNsure 
Learning Center is being completed twice a month. The next round of training uploads will 
begin March 2. Please submit an updated roster as quickly as possible to have your staff 
included in the next training upload.  

Further Info/Help  

If you need answers and/or help: 
• email the Assister Resource Center: navigators@mnsure.org 
• call the Assister Resource Center: 1-844-520-8695 [dial 2]  
• check the Navigator/CAC Resource Page 

https://www.mnsure.org/images/Handling-MN-Info-Securely.pdf
https://www.mnsure.org/images/Handling-MN-Info-Securely.pdf
https://www.mnsure.org/images/MNsure-Data-Privacy-Security-Attestation.pdf
mailto:navigators@mnsure.org
http://www.mnsure.org/tools/nab-temp.jsp
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