
 

February 12, 2015 

Highlights from this week’s communication 

• Important open enrollment deadline announcements  
• Last call for ordering MNsure marketing materials – act today! 
• New resource on Special Enrollment Periods 
• Sample tweets for end of open enrollment 

Open enrollment announcements 

February 15 enrollment deadline. Open enrollment ends at 11:59 pm on Sunday, February 
15. Consumers who are in the midst of an online enrollment at midnight will not be kicked out of 
the system, but should proceed with completing the application and plan selection process 
during that online session. Please be aware that there will not be any “attempt to enroll” process 
as there was during last open enrollment. 
 
Trouble with online account creation? With the enrollment deadline just a few days away, 
consumers who have troubles creating an online account are in a difficult position. If the 
consumer is likely to be eligible for a qualified health plan (with or without financial help), we 
strongly urge you to make every attempt possible to create an online account. This will ensure 
timely processing of their application and allow them to select their plan online in time for March 
1 coverage. As a reminder, here are tips that may help them succeed in creating an online 
account: 
• Use Google Chrome or Firefox and make sure browsing history is cleared before you 

begin the process (clearing the browsing history is extremely important!). 
• Only complete the required fields (those marked with an asterisk). 
• If the consumer has recently moved or changed names, use the previous mailing address 

or name to create the account. The account creation process uses a federal service to 
verify the consumer’s identity. If the federal records are not up to date, it can result in an 
error. The consumer should enter their current information when they complete the actual 
application for coverage. 

• If there is another adult in the tax filing household, try to create the account using that 
individual’s information. They do not need to be applying for coverage themselves.  

If all attempts to create an online account fail, there is not enough time for a consumer to 
request a manual account creation before the February 15 deadline. Therefore, the only option 
is to complete a paper application. Paper applications post-marked by Saturday, February 14, 



will be accepted as meeting the deadline. As with any other paper application, these 
applications should be submitted to the county of residence. 

Consumers who must submit a paper application should be informed that there may be delays 
in processing their application. Once their application has been processed, MNsure will contact 
the consumer to manually select and enroll a qualified health plan. 

Extended hours for final week of open enrollment. A reminder that both the MNsure Contact 
Center and the Assister Resource Center (ARC) will have extended hours this week: 

• Friday, February 13 – 8:00 am to 10:00 pm 
• Saturday, February 14 – 8:00 am to midnight 
• Sunday, February 15 – 8:00 am to midnight 

Both the MNsure Contact Center and the ARC will be closed on Monday, February 16 in 
observance of President’s Day. 

Online application and account services will be unavailable Monday, February 16. 
MNsure’s online application and account services will be unavailable on Monday, February 16 
to allow us to transition from open enrollment to the special enrollment period. Online 
application and account services will be available starting at 8:00 am on Tuesday, February 17. 

News 

Last call for ordering MNsure marketing materials! We urge you to visit the Outreach 
Materials Order Site IMMEDIATELY to order marketing materials you will use between now and 
next open enrollment. We are ending our contract with this distribution vendor within the next 
week and this is your final opportunity to order from the available inventory. Examples of 
materials include: 

• 2015 Consumer Brochure (available in English, Spanish, Hmong, Somali)  
• 2015 Income Guidelines & Help flyer (available in English) 
• Customizable Appointment Card (available in English, Spanish, Hmong, Somali) 

You will need to login to see prices and to download or order materials. All navigator and CAC 
organizations with an active MNsure contract have an account set up. Organizations have been 
given a budget of $150 to use to order materials. If you are unsure of your account information, 
need to change the administrator, or need a password reset, email 
communications@mnsure.org. Instructions on using the site can be found on the homepage. 

We will communicate future opportunities for obtaining marketing material, but there will likely 
be fewer materials available and may be at greater cost to your organization. Take advantage of 
this opportunity to use up your budget! 

Guide to Special Enrollment: Options and Information. Open enrollment ends this Sunday 
at midnight, but we know that the work doesn’t end for assisters! Remember that some 
consumers still have the opportunity to enroll in health insurance coverage after February 15: 

• Those eligible for Medical Assistance or MinnesotaCare can enroll at any time 
• Individuals who qualify to purchase or change their existing health insurance coverage 

due to a life event (more about Special Enrollment Periods).  

https://www.bolgerapps.com/mnsure/category.php?catID=2808
https://www.bolgerapps.com/mnsure/category.php?catID=2808
https://www.bolgerapps.com/mnsure/
mailto:communications@mnsure.org
https://www.bolgerapps.com/mnsure/
https://www.mnsure.org/individual-family/enrollment/special-enrollment.jsp


• Members of a U.S. federally recognized tribe and Alaska Natives can enroll in, or 
change QHPs, once per month 

• Small employers purchasing coverage through MNsure 

We have developed a new resource for MNsure assisters, Guide to Special Enrollment: Options 
and Information, which provides more information on who is eligible to enroll after February 15, 
and what steps they need to follow. 

MinnesotaCare premium billing. We are receiving many questions about MinnesotaCare 
premium billing notices. Premium billing notices are currently being sent to enrollees who are 
new to MinnesotaCare coverage and to MinnesotaCare enrollees whose coverage was 
automatically renewed.  

MinnesotaCare enrollees whose coverage was not automatically renewed will receive a billing 
notice when their renewals are complete if the consumers remain eligible for MinnesotaCare.  

Help us keep our online Assister Directory up to date! We know that as open enrollment 
ends, some organizations may reduce their navigator staff. Please submit an updated roster to 
the ARC so we inactivate staff that are no longer available to assist consumers. This will also 
make sure that consumers are only reaching out to navigators who are prepared to help them. 
Thank you!  

MNsure board to consider Navigator Outreach and Enrollment Grant Program policy 
statement. Last month we shared a draft of the FY 2016 Navigator Outreach and Enrollment 
Grant Program policy statement. We appreciate all the thoughtful feedback we received. An 
updated version of the policy statement is now available online. This draft statement will be 
before MNsure’s board on Wednesday, February 18 for consideration and approval. If you are 
considering applying for a grant, reviewing this statement can give you a head start in thinking 
about a proposal. The official Request for Proposal is expected to be released on Monday, 
March 2. 

Reminders 

Training available for MinnesotaCare and Medical Assistance renewals. The Minnesota 
Department of Human Services (DHS) has released a bulletin, Medical Assistance and 
MinnesotaCare Renewal Process for Cases in the New Eligibility System (Bulletin # 14-21-05), 
that details the renewal process. A course is available in the MNsure Learning and Certification 
Portal (search courses for “MA and MinnesotaCare Renewals” or MNSIAPR01”). This is an 
optional course which is not required for certification. To sign into the portal, you will need your 
unique key. For most assisters, this is a shortened version of your Assister ID – xxxNxxx or 
xxxCxxx. For example, if your Assister ID is 999NAV999, your unique key would likely be 
999N999. 

Outreach Focus 

Tweet for coverage! Our communications team has put together some sample tweets you can 
use during these final critical days: 

https://www.mnsure.org/images/2015-SEP-Guide-Options-Info.pdf
https://www.mnsure.org/images/2015-SEP-Guide-Options-Info.pdf
https://www.mnsure.org/images/Roster-Template.xls
https://www.mnsure.org/images/DRAFT-FY2016-Grant-Program-Policy-Statement.pdf
https://www.mnsure.org/images/DRAFT-FY2016-Grant-Program-Policy-Statement.pdf
https://www.mnsure.org/images/DRAFT-FY2016-Grant-Program-Policy-Statement.pdf
http://www.dhs.state.mn.us/main/groups/publications/documents/pub/dhs16_191564.pdf
http://www.dhs.state.mn.us/main/groups/publications/documents/pub/dhs16_191564.pdf
http://pathlore.dhs.state.mn.us/stc/mnsure/psciis.dll?linkid=240047&mainmenu=MNSURE&top_frame=1
http://pathlore.dhs.state.mn.us/stc/mnsure/psciis.dll?linkid=240047&mainmenu=MNSURE&top_frame=1


• So many enrollment events! So little time! Get free in-person @MNsure help before 
2/15! http://goo.gl/pd91n3 

• Don’t get fined, get covered! @MNsure deadline is 2/15. Financial help is available! 
mnsure.org 

• What could you buy with $325? Absolutely nothing if you’re uninsured. Don’t get fined, 
get covered through @MNsure! 

• Make less than $46K/year? You could get financial help through @MNsure! Enroll by 
2/15. mnsure.org 

• 95% of Minnesotans now have health insurance. Join the majority! Get covered by 2/15 
on @MNsure.  

• There’s not much time left. Don’t put it off any longer! Enroll today at @MNsure and be 
covered for 2015. 

Walking with the consumer – MNsure’s mobile arm. With the launch of its text-message 
referral program, MNsure’s Outreach team took another step forward in connecting with 
consumers. Earlier this week, the Grassroots team launched an assister-specific mobile referral 
program, connecting a very specific subset of text subscribers to an assister in their 
neighborhoods. Through weeks of mounting text conversations, the outreach team was able to 
hone in on a small group of consumers most likely to seek in-person help with the deadline 
looming. Of these 30 hyper-targeted consumers, 24 replied in search of an assister and then 
received the name, address and phone number of a navigator organization in their zip code. 
Those referrals went to 22 unique navigator organizations!   

Over the final week of open enrollment, the mobile campaign will be very active in connecting 
consumers to enrollment events across the state. Any subscriber who has communicated to the 
Outreach team that they are seeking in-person enrollment assistance will receive information 
about opportunities near them. The mobile campaign will continue to build urgency among 
active, not enrolled consumers through continued “countdown” and penalty messaging. And 
once the deadline passes, we’ll sporadically check in with subscribers to see who got enrolled 
and who still needs help. 

Creative outreach initiatives. After attending last week’s Bryant-Lake Bowl event, the Star 
Tribune’s Chris Snowbeck published a story on Sunday following 29-year-old Nolan Morice’s 
path to enrollment. Many thanks to the Minnesota AIDS Project and Minnesota Transgender 
Health Coalition, in partnership with Rainbow Health Initiative and Family Tree Clinic, for their 
work in organizing an educational and engaging event. Nolan heard about the event because he 
works in the neighborhood and was able to RSVP online through the events calendar. You can 
bet one of the outreach organizers will be calling Nolan and folks like him this week to ensure 
they’re getting the coverage they need. 

Reminders 

Upcoming statewide Navigator/CAC conference calls. The conference call schedule is as 
follows: 

• Wednesday, February 25, 12:30 – 1:30 pm 
• Wednesday, March 11, 12:30 – 1:30 pm 
• Wednesday, March 25, 12:30 – 1:30 pm 

http://goo.gl/pd91n3
http://www.startribune.com/business/291218901.html?page=1&c=y


Toll-free dial-in number: (888) 742-5095 
Conference code: 6278187032 

Upcoming MNsure meetings.  
• MNsure Board of Directors next meeting is February 18, 1:00 – 4:00 pm, at MNsure’s 

offices on 81 East 7th Street, St Paul. The meeting is open to the public and will also be 
broadcast via live-streaming video. The March MNsure Board of Directors meeting has 
been moved to Thursday, March 12, 12:00 – 3:00 pm. 

• MNsure Consumer and Small Employer Advisory Committee will meet April 21, 1:00 – 
3:30 pm, at MNsure’s offices on 81 East 7th Street, St. Paul. 

• MNsure Health Industry Advisory Committee will meet April 23, 2:30 – 5:00 pm, at 
UCare, 500 Stinson Boulevard NE, Minneapolis. 

Program Updates 

• Certification of new navigators/CACs. Certification of those staff who are associated with 
a contracted organization, who have passed the background study and have successfully 
completed training occurs on or near the first and fifteenth of each month. Please remember 
that in order to be certified, new assisters must ALSO have completed the Handling MNsure 
Information Securely training and the MNsure Data Privacy and Security attestation. 
Assisters can complete these steps at any time during the certification process to avoid 
unnecessary delays in becoming certified. The next round of certifications will begin 
February 17. 

• Training upload for certification. The training upload of new assisters into the MNsure 
Learning Center is being completed twice a month. The next round of training uploads will 
begin February 17. Please submit an updated roster as quickly as possible to have your 
staff included in the next training upload.  

Further Info/Help  

If you need answers and/or help: 
• email the Assister Resource Center: navigators@mnsure.org 
• call the Assister Resource Center: 1-844-520-8695 [dial 2]  
• check the Navigator/CAC Resource Page 

https://www.mnsure.org/images/Handling-MN-Info-Securely.pdf
https://www.mnsure.org/images/Handling-MN-Info-Securely.pdf
https://www.mnsure.org/images/MNsure-Data-Privacy-Security-Attestation.pdf
mailto:navigators@mnsure.org
http://www.mnsure.org/tools/nab-temp.jsp
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