
 

December 1, 2014 

Announcements 
“Make a Plan” mobile application is an easy-to-use tool will help you connect consumers 
directly to MNsure’s assisters, receive proactive communication from MNsure and remind them 
how easy it is to shop for a plan on MNsure. This will be a simple application that you can 
download on to any mobile phone or mobile device that Consumer Assisters can use to collect a 
consumer’s name and cell number. This information will be stored in a database that we can 
use to send consumers proactive communication from MNsure via text messages. Your 
grassroots organizer can help you access the information your organization collects to contact 
these consumers directly. Either way, these potential consumers will continue to receive 
proactive communication until they enroll in a MNsure plan. Minnesotans can also text ENROLL 
to 30644 to receive text message reminders throughout open enrollment. 

Learn how you can use this new outreach tool to enhance your outreach efforts! We welcome 
all Consumer Assisters to participate in a training focused on the Make-a-Plan app and strategy. 
To accommodate our partners across the state, the training will be web-based and held twice 
this week. A recording of the training will also be made available. Select the right training for you 
below. Once you RSVP, we will send you information on how to join the training.  

Tuesday, December 2:  
• [1:00 – 1:45] IOS  
• [2:15 – 3:00] Android  

Friday, December 5:  
• [10:15 – 11:00] IOS  
• [11:30 – 12:15] Android 

Further Info/Help 
If you need answers and/or help: 
• email the Assister Resource Center: navigators@mnsure.org 
• call the Assister Resource Center: 1-844-520-8695 [dial 2] 
• check the Navigator/CAC Resource Page 

http://mnsureportal.org/single-event?eventid=131390
http://mnsureportal.org/single-event?eventid=131392
http://mnsureportal.org/single-event?eventid=131391
http://mnsureportal.org/single-event?eventid=131393
mailto:navigators@mnsure.org
http://www.mnsure.org/tools/nab-temp.jsp
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