
 

November 14, 2014 

Open Enrollment Announcements 

Open enrollment begins Saturday! MNsure’s online application and enrollment services will 
be available starting at 8:00 am on November 15 to coincide with the opening of the MNsure 
Contact Center. The MNsure marketplace is otherwise available from 6:00 am to midnight every 
day. Please watch our System Notices page for the latest information. 

Call center hours beginning Saturday, November 15: 
• The MNsure Contact Center will have extended hours through open enrollment 

o Monday through Friday: 8:00 am to 8:00 pm 
o Saturday and Sunday: 8:00 am to 4:30 pm  

• The Assister Resource Center (ARC) will have extended hours through open enrollment 
o Monday through Friday: 8:00 am to 8:00 pm 
o Saturday: 8:00 am to 4:30 pm 
o This Sunday only: 8:00 am to 4:30 pm 

Important issue some QHP consumers may encounter. We know that a small percentage of 
consumers that log into their MNsure account and attempt to start a new application will 
encounter the following message: “If you can’t start a new application, please call 1-855-366-
7873.”  In many cases, a brief call to the MNsure Contact Center should resolve the issue and 
enable the consumer to continue with an application. If the household includes public program 
enrollees, the consumer may need to follow the steps for a varied eligibility household explained 
in the attached document, . If an assister encounters the message Renewal Scenarios for QHPs
while working with a consumer, you can call the ARC instead of calling the MNsure Contact 
Center to determine the appropriate next steps for the household.  

Save the date! Renewal webinar scheduled for next Thursday. We are scheduling a 
webinar for all assisters for next Thursday, November 20, from 12:00 – 1:00 pm to provide the 
latest information available on renewal processes. This webinar will replace the statewide 
navigator conference call scheduled for that day. No registration is necessary. The webinar will 
be live streamed and recorded for those who cannot participate.  

Assister recertification update. All currently certified navigators and Certified Application 
Counselors that completed Step One of the recertification process as of Thursday night should 
have received an email that they are recertified for open enrollment. We relaunched the online 
Assister Directory this afternoon listing all recertified navigators. We will process another round 
of certifications and recertifications early next week. We will update you in early December on 
how to complete Step 2 (assisters have until December 31, 2014 to complete Step 2). 

https://www.mnsure.org/system-notices/index.jsp
https://www.mnsure.org/images/qhp-varied-renewal-scenarios.pdf
https://www.mnsure.org/images/MNsure-Board-Livestream.asx


Open Enrollment Resources 

• Renewal Scenarios for QHPS 
 • MNsure Key Messages for Open Enrollment 
• Updated Consumer Tips for Account Creation and Enrollment (for example, we now 

recommend using either Google Chrome or Firefox for completing the application). 
• Beginning on Saturday, the website will have a FAQ page on renewals and a crosswalk 

tool to help a consumer see if their 2014 insurance plan is available through MNsure in 
2015 

• Assisters can preview MNsure notices that are being mailed to consumers enrolled in a 
qualified health plan: MNsure Notice for QHP Households or MNsure Notice for QHP 
and Public Program Households 

• Today’s press release, Five Things to Know About 2015 Open Enrollment, offers some 
additional talking points 

• Share one of our new TV advertisements through social media 

Other News 

Submit paper applications to the county of residence starting November 17. When the 
new version of the paper Application for Health Coverage and Help Paying Costs (DHS-6696) 
was recently released (dated 11-14), you may have noticed that it now directs consumers to 
submit the application to their county of residence. Beginning Monday, November 17, assisters 
should submit all paper applications (DHS-6696 and DHS-3876) to the county of residence for 
processing. The complete listing of county agency addresses, phone numbers and fax numbers 
can be found in Attachment C of the updated application. (Note: Please recycle older versions 
of the DHS-6696). 

For most DHS-6696 paper applications, the county will enter the Appendix C into the new 
eligibility system to track associations for the purposes of payment and information sharing 
(Note: Please be sure that you complete all six fields on Appendix C).  

Beginning November 17, navigators only need to submit an Assister Case Association Form 
(DHS-4790) to the ARC to ensure payment for a successful enrollment when the following 
application forms are submitted to a county agency: 

• It is an MHCP Application for Certain Populations (DHS-3876). 
• It is a DHS-6696 or DHS-3876 for an incarcerated person applying within 45 days in 

advance of release from a correctional facility or an individual residing in an Institution 
for Mental Diseases (IMD). 

• It is a DHS-6696 or DHS-3876 for an individual applying for Emergency Medical 
Assistance (EMA). 

Online dashboard tracks progress of transitioning public program enrollees to MNsure. 
The new Health Care Program Dashboard Report provides the latest statistics on our progress 
of transitioning public program enrollees from our legacy systems into the new eligibility system 
through MNsure. The information on the dashboard will be updated weekly. 

https://www.mnsure.org/images/qhp-varied-renewal-scenarios.pdf
https://www.mnsure.org/images/MNsure-key-messages-oe.pdf
https://www.mnsure.org/images/mnsure-helpful-tips.pdf
https://www.mnsure.org/images/Household-Renewal-Notice-Nov2014-QHP.pdf
https://www.mnsure.org/images/Household-Renewal-Notice-Nov2014-mixedHH.pdf
https://www.mnsure.org/images/Household-Renewal-Notice-Nov2014-mixedHH.pdf
http://www.mnsure.org/news-room/news/news-detail.jsp?id=486-148377
http://www.mnsure.org/learn-more/library/campaigns.jsp
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-6696-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-3876-ENG
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_190921


Further Info/Help  

If you need answers and/or help: 
• email the Assister Resource Center: navigators@mnsure.org 
• call 1-855-3MNSURE (1-855-366-7873) and press 1-8-1 immediately after the call is 

connected to bypass the options menu and reach the Assister Resource Center, or call the 
ARC directly at 651-539-2098 

• check the Navigator/CAC Resource Page 

mailto:navigators@mnsure.org
http://www.mnsure.org/tools/nab-temp.jsp
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