
 

November 13, 2014 

Please note: You will receive a second navigator communication this Friday that will focus on 
news and information related to open enrollment and renewals.  

Announcements 

Assisters who have completed the first step of recertification will be recertified for open 
enrollment. We know a large number of navigators and Certified Application Counselors have 
completed Step One of the recertification process, but have not received the secure email to 
complete Step Two, the privacy and security attestation. We are announcing that assisters that 
were certified in 2014 and have successfully completed Step One will be recertified for open 
enrollment. Recertified navigators will be listed in the updated Assister Directory (which will 
relaunch at 3 pm on Friday) and all recertified assisters will be able to access ARC services. If 
you have completed Step One, you will be receiving an email within the next 12 hours notifying 
you that you are recertified.  

All assisters are still required to complete Step Two, the privacy and security attestation, prior to 
December 31, 2014 to remain certified. You will receive that secure email soon. 

Act now to extend your navigator contract. To ensure that navigator contracts are extended 
prior to the current expiration date of December 31, 2014, complete the Navigator Contract 
Continuation or Completion Form and return to MNsure by Monday, November 17 by email 
(navigators@mnsure.org) or fax (651-431-7572). If you do not respond by that date, we cannot 
guarantee that your organization will have a contract in place effective January 1, 2015. If your 
organization does not intend to continue as a navigator past December 31, please return the 
form to ensure our records are updated accordingly. Certified Application Counselor (CAC) 
contracts do not expire on December 31 and CAC entities do not need to take action at this 
time. If you have questions, please email navigators@mnsure.org and your question will be 
directed to the appropriate staff. 

Save the date! Renewal webinar scheduled for next Thursday. We are scheduling a 
webinar for all assisters for next Thursday, November 20, from 12:00 – 1:00 pm to provide the 
latest information available on renewal processes. This webinar will replace the statewide 
navigator conference call scheduled for that day. Stay tuned for more details, as well as 
information on how to participate. 

MNsure Metro networking events announced (space is limited, please RSVP!). We are 
announcing a series of metro networking events like the ones we hosted in Greater Minnesota 
earlier this month. These events are designed to create opportunities for you to establish and 
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build relationships among navigators, brokers, county departments of human services, Certified 
Application Counselors, outreach grantees and other community agencies that help enroll 
participants in insurance affordability programs (i.e., Medical Assistance, MinnesotaCare and 
Qualified Health Plans) available through MNsure. During this session you will be introduced to 
people in your area, with the goal of creating informal referral pathways in order to help 
prospective consumers get connected to the appropriate resource for help with 
enrollment. Please click on the links below to RSVP to attend.  

Each event will be held from 11:00 am – 1:00 pm. Lunch will be provided. 
• Tuesday, November 18: Northwest Metro – Eastman Park Reserve (Register) 
• Wednesday, November 19: South Minneapolis – Sabathani (Register) 
• Friday, November 21: St. Paul – Concordia University (Register) 
• Monday, November 24: North Minneapolis – UROC (Register) 

We hope you can make it! Please contact Bethany Snyder, MNsure Director of Grassroots 
Outreach, at Bethany.snyder@state.mn.us or at 651-249-0537 for more information. 

News 

Manual account creation process updated. During the last open enrollment, we worked with 
assisters to accept manual account creation forms via email or fax to the ARC in order to reduce 
delays associated with paper mail. We also modified our form to authorize assisters to receive 
user credentials for their clients in order to assist with system access to complete an application. 
We are aware that the second half of this process, sending user credentials to assisters, had 
not been working as originally intended. We are pleased to report that we are implementing a 
new process for sharing user credentials with assisters. Please review the new process as 
explained in Manual Account Creation Request Process for Assisters. 

Please use new cover sheet when submitting background study consent form. When 
submitting a Background Study Consent Form for a new assister that is going through the 
certification process, please be sure to use the updated form which includes a cover sheet. The 
cover sheet includes information that enables the ARC to connect the assister with the correct 
organization and have contact information in case follow-up is necessary. Background Study 
Consent Forms submitted without this information may not be processed in a timely fashion.  

95% of Minnesotans now have health insurance, 100% need it. That’s the theme of 
MNsure’s 2015 advertising and grassroots outreach campaigns announced earlier this week. 
The advertisements, developed by Minneapolis advertising firm Clarity Coverdale Fury, will be 
broadcast statewide on television and radio, as well as online and at out-of-home locations such 
as transit stops. MNsure’s 2015 advertisements are targeted to the uninsured, focusing on 
overcoming barriers that are still preventing five percent of Minnesotans from using MNsure to 
obtain coverage. The campaign is also targeted to young invincibles and re-enrollees. View the 
television ads and other materials on mnsure.org.  

Do not share training credentials with other staff. As a reminder, please advise all of your 
employees to refrain from reusing Pathlore training links prior to receiving their unique id. All 
employees who wish to be assisters will receive a training identification number and link that will 
allow them to take the necessary training courses.  
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Discovered Truth: A Health Care Journey. This Sunday, TPT will be airing a documentary 
developed by MNsure grantee Stairstep Foundation. Discovered Truth: A Health Care Journey 
looks at the historic road to health insurance within the African American community. The 
documentary premieres Sunday, November 16, at 7 pm on tpt MN (find your local tpt MN 
station). 

Resources 

American Indian resources updated. American Indians have special protections and benefits 
available to them. MNsure has recently updated our American Indian resources to provide 
greater clarity and the most current policy information.  

• American Indians webpage 
• FAQ for American Indians 
• Minnesota Health Care Coverage Opportunities for American Indians 
• An updated American Indian printed brochure will be available soon 

New outreach tools available for assisters for open enrollment. MNsure is partnering with 
Grassroots Solutions to help create and implement an outreach plan that will ensure MNsure’s 
partners have the outreach support you need this open enrollment period. This summer, 
Grassroots Solutions gathered feedback from a variety of stakeholders to develop a new 
outreach strategy that prioritizes providing support to navigators, brokers, certified application 
counselors and outreach grantees. Here are some outreach tools to watch for: 

• A strong and vibrant team of seasoned organizers: These grassroots organizers will: 
1) to support, connect and create networks of MNsure partners (navigators, brokers, 
outreach grantees, certified application counselors and community-based organizations) 
in your community (think of them as the “connective tissue” bringing together the 
Consumer Assistance Partners in your area), and 2) work to identify new partnerships 
and relationships to connect with the hard-to-reach uninsured.  

• Enhanced calendar of events. This calendar will allow you to easily upload your event 
information and allow consumers to sort and filter events to find the enrollment events 
that suit their needs.  

• “Make a Plan” mobile application: This easy-to-use tool will help you connect 
consumers with assistance during outreach events and motivate consumers to enroll 
through proactive text messages from MNsure. This simple application can be 
downloaded to any mobile phone or device and will collect a consumer’s name and cell 
number. Your grassroots organizer can help you access the information your 
organization collects to enable you to contact these consumers directly. Either way, 
these consumers will receive proactive communication until they enroll in a MNsure plan. 
Minnesotans can also text ENROLL to 30644 to receive text message reminders 
throughout open enrollment. 
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Reminders 

Upcoming statewide Navigator/CAC conference calls. The conference call schedule is as 
follows: 

• Thursday, November 20. This conference call has been replaced by a webinar on 
renewal processes. Please stay tuned for more details.  

• Thursday, December 4, 12:30 – 1:30 pm 
• Thursday, December 18, 12:30 – 1:30 pm 

Toll-free dial-in number: (888) 742-5095 
Conference code: 6278187032 

Upcoming Events 

Upcoming MNsure meetings.  
• MNsure Board of Directors will meet November 19, 1:00 – 4:00 pm, at MNsure’s offices 

on 81 East 7th Street, St Paul. The meeting is open to the public and will also be 
broadcast via live-streaming video. 

• MNsure Consumer and Small Employer Advisory Committee will meet December 9, 1:00 
– 3:30 pm, at MNsure’s offices on 81 East 7th Street, St. Paul. 

• MNsure Health Industry Advisory Committee will meet December 11, 2:30 – 5:00 pm, at 
UCare, 500 Stinson Boulevard NE, Minneapolis. 

Updates 

• Navigator payments. Reported payment issues from first quarter 2014 have been resolved 
and payments have been sent out. The remittance statements for these payments have not 
yet been mailed. We are currently working on processing third quarter 2014 per enrollee 
payments. 

• Certification of new navigators/CACs. Certification of those staff who are associated with 
a contracted organization, who have passed the background study and have successfully 
completed training occurs on or near the first and fifteenth of each month. Certification 
emails are sent to people who meet the requirements. The latest round of certification 
emails were recently sent out. When submitting a background study release, please include 
the new cover sheet to help minimize delays in the process.   

• Training upload for certification. The training upload of new assisters into the MNsure 
Learning Center is completed at the beginning of each month. The November 1 upload is 
complete and training emails were sent this week. Submit your updated roster by December 
1 for new staff to be included in the next training upload.  

• Navigator/CAC self-service changes. Most organizations have activated your 
organization’s self-service account and assigned roles to organization staff. Your 
organization’s primary contact should contact the ARC if you have questions or are having 
difficulty with this action. More information will be sent to the assigned Account 
Administrators when self-service roster and directory changes become available in the self-
service account. Until that time, continue to submit these changes through the ARC.   
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• Assister recertification. All currently certified navigators and Certified Application 
Counselors (CACs) that have completed Step One of the recertification process will be 
recertified for open enrollment. Assisters are still required to complete Step Two, the privacy 
and security attestation, prior to December 31, 2014 to remain certified. Please follow the 
steps for recertification that are outlined in our Instructions for Navigator/CAC Recertification 
document.  

• Extending existing navigator contracts. To ensure that navigator contracts are extended 
prior to the current expiration date of December 31, 2014, complete the Navigator Contract 
Continuation or Completion Form and return to MNsure by November 17 by email 
(navigators@mnsure.org) or fax (651-431-7572). If you do not respond by that date, we 
cannot guarantee that your organization will have a contract in place effective January 1, 
2015. Certified Application Counselor (CAC) contracts do not expire on December 31 and 
CAC entities do not need to take action at this time.  

• Paper applications. We are currently processing applications received on or before 
October 6. If your clients have not heard anything within four weeks of submitting their 
application, they should contact Health Care Eligibility Operations (also known as 
MinnesotaCare) at 651-297-3862 or 800-657-3672.  

• Processing life changes for qualified health plans. For consumers enrolled in a qualified 
health plan, we are able to process all reported application errors and life changes (except a 
consumer request to cancel their plan). We have already processed approximately 13,000 
life changes and have fewer than 1,700 that remain to be resolved. 

• Processing application errors and life changes for Medical Assistance and 
MinnesotaCare. The Department of Human Services and counties are engaged in an 
intensive effort to process reported application errors and life changes.  

Further Info/Help  

If you need answers and/or help: 
• email the Assister Resource Center: navigators@mnsure.org 
• call 1-855-3MNSURE (1-855-366-7873) and press 1-8-1 immediately after the call is 

connected to bypass the options menu and reach the Assister Resource Center, or call the 
ARC directly at 651-539-2098 

• check the Navigator/CAC Resource Page 
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