
 

July 8, 2014 

Announcements – New effort to resolve pending Medical Assistance cases 

As of June 30, 2014, more than 250,000 people have been determined eligible for Medical 
Assistance (MA), MinnesotaCare or a Qualified Health Plan and enrolled in health coverage. In 
addition, MA eligibility is pending for approximately 16,000 applications. We are waiting for 
these consumers to provide verification of income, citizenship, tribal membership, Social 
Security number or other information that could not be verified. 

Although counties have been actively contacting applicants to request the additional 
information, many of these consumers did not receive the original, system-generated notice to 
ask them to submit proofs to their county. A process is being developed to make sure this 
doesn’t happen again. We expect the automated notice process to begin again later in July. 

To make sure that all consumers have an opportunity to provide the information needed, DHS 
will send a Health Care Notice to all impacted applicants with instructions for submitting the 
required verifications. We anticipate that this Notice will be mailed by mid-July. Only consumers 
that currently have a pending status will receive the notice. 

In the meantime, DHS is providing each county with a specific list of pending cases and asking 
them to call these consumers to request the required verifications. Please note that DHS has 
not closed any cases for failure to provide proofs.  

We wanted navigators and CACs to be aware that this effort is underway so you can be 
prepared to assist your clients. Please encourage consumers to submit the required information 
as quickly as possible. Information must be returned by the due date on the Notice, or by 
August 15, 2014, whichever is later. 

• Mail all information to the county with the consumer’s name, address, Reference 
Number and phone number. Including the Reference Number from the Notice will aid the 
county in matching up the information with the correct application. 

• If the consumer has already submitted proofs, please have them call their county. If they 
do not know how to reach their county, call the DHS Member Help Desk at 651-431-
2670 or 800-657-3739. Remember that counties and the Member Help Desk cannot 
share information with a navigator or CAC unless they are associated with the 
consumer’s case. If you are not associated with the case, the consumer will need to be 
present or make the call themselves. 

If the consumer qualifies for MA, they will receive coverage back to the first day of the month of 
when we received their application.  

We understand that you will be anxious about the successful enrollment of your clients, but are 
concerned that this announcement may result in a large number of case status requests to the 
Assister Resource Center (ARC). If possible, we ask that before submitting a case status 
request for an MA client, you wait until the Health Care Notice is mailed later this month, and 



then first attempt to contact the client to confirm their status. We hope that the discovery and 
correction of this pending notice issue will lead to the resolution of many outstanding 
applications. 

We will continue to provide more information on this process as details are finalized. 
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