
 

May 15, 2014 

MNsure is reminding college students to “graduate with health coverage!” While graduation in 
and of itself is not a qualifying life event, college graduates who experience a qualifying life 
event—such as the loss of university- or employer-sponsored health insurance that meets 
minimum essential coverage standards—may be eligible to enroll through MNsure. Graduates 
who meet eligibility requirements for Medical Assistance or MinnesotaCare can also enroll 
through MNsure for coverage at any time. Find out more in our recent press release.  

Announcements  

Upcoming MNsure closures. 

• This weekend – the MNsure site will be down for system maintenance from 8:00 pm on 
Saturday, May 17 until 8:00 am on Sunday, May 18. 

• Memorial Weekend 
o MNsure Contact Center will be closed from 5:00 pm on Friday, May 23 until 8:00 

am Tuesday, May 27.  
o Assister Resource Center will be closed on Monday, May 26. 
o The website will remain open normal hours. 

• Fourth of July Weekend 
o MNsure Contact Center will be closed on Friday, July 4 and Saturday, July 5. 
o Assister Resource Center will be closed on Friday, July 4. 
o The website will remain open normal hours. 

• We are anticipating that the MNsure Contact Center will also be closed from 6:00 pm on 
Friday, July 11 until 8:00 am on Monday, July 14 while the phone system undergoes 
maintenance and upgrades. The website will remain open normal hours. 

News & Updates 

2014 Outreach and Enrollment grants. On Monday, we held a well-attended webinar where 
participants had an opportunity to ask questions about the RFP. We are currently developing 
written responses to those questions, as well as questions submitted by email, and some 
answers have been posted on our website. Not all answers have been posted because some 
responses are still being finalized. Please remember that all questions must be submitted to 
navigatorgrants@mnsure.org by this Friday, May 16 at 1:00 pm. Answers to the remaining 
questions will be posted as soon as possible next week, but no later than next Friday, May 23. 

MNsure is hiring! We are adding back-office capacity to help us process navigator contracts in 
a timely manner. Please share the Contracts Coordinator position with any qualified candidates. 
Also, check the State Job Search website for Community Specialist positions that should be 
posted within a few days.  

https://www.mnsure.org/updates/graduate-coverage.jsp
https://www.mnsure.org/news-room/news/news-detail.jsp?id=486-129387
https://www.mnsure.org/images/2014-RFP-outreach-grant-questions-answers.pdf
mailto:navigatorgrants@mnsure.org
https://statejobs.doer.state.mn.us/JobPosting/29e1b46882b46dc5b71ea84b19a069c4/View
https://statejobs.doer.state.mn.us/


Next series of regional navigator calls. The next series of regional navigator calls are 
scheduled for Wednesday, May 21. During the call, we will take some time for navigators to 
share outreach strategies they are using over the summer to enroll consumers in public 
programs. Call schedule: 

• Twin Cities Metro: 12:30 to 1:00 pm 
• Northern Minnesota: 1:15 to 1:45 pm 
• Southern Minnesota: 2:00 to 2:30 pm 

Toll-free dial-in number (U.S. and Canada): (888) 742-5095  
Conference code: 6278187032 

Update on paper applications. We have received over 40,000 paper applications since 
MNsure launched. The good news is, the vast majority of these paper applications have been 
successfully processed and the consumer has been enrolled in health insurance coverage. 
However, we wanted to provide you with a brief update on the current status of paper 
applications that have not been successfully processed.   

The last two weeks, staff have been dedicated to cleaning-up any applications received prior to 
April 1. We hope to have that work done by the end of this week. We will then begin processing 
the approximately 7,000 applications received April 1 or later. We hope to have those 
applications processed by the end of the month.   

Once we begin to process an application, it will likely fall into one of three categories. 
• Incomplete applications. These are paper applications that we are unable to enter into 

the system because there is critical missing information. Since these applications cannot 
be entered into the system, DHS follows up with these consumers to request the missing 
information. A call is made and a letter is sent if the consumer is not reached by phone. 
Consumers have 10 days to reply.  

• Pending applications. These are paper applications that include enough information to 
be entered into the system, but require the consumer to provide verification of certain 
information before a final eligibility determination can be made. The system sends a 
pending notice to the client requesting the verification(s). These applications are 
automatically assigned to counties who complete the processing once the verification is 
received.  

• Complete applications. These are paper applications that were properly completed and 
there was sufficient information to enter the consumer information into the system and 
successfully determine eligibility. At this time, these consumers are not getting written 
confirmation of their eligibility result, but public program enrollees who are eligible for MA 
or MinnesotaCare should receive a Minnesota Health Care Programs ID card and health 
plan enrollment packet (if appropriate) within two weeks of their eligibility determination.  

Resources 

Twin Cities navigator networking event: The Minneapolis Urban League is hosting a 
Navigator Networking event on Saturday, May 31, from 3:00 to 5:00 pm at Haskell’s (81 South 
9th Street, Suite 130, Minneapolis). For more information, please contact Angela Williams with 
the Minneapolis Urban League at 612-302-3145. 

Reminders 

Conference for Community Health Workers and Navigators on June 5. The Minnesota 
CHW Alliance 2014 Statewide Conference, Partnering for Health Equity: Progress, Practice and 

http://www.mpha.net/Default.aspx?pageId=1242643&eventId=885037&EventViewMode=EventDetails


Policy, provides navigators with an opportunity to build knowledge, capacity and momentum to 
work together to achieve healthier communities for all. Community health workers and 
navigators will share lessons and best practices to help achieve health equity and improve 
health access. For more information, or to register, visit the Minnesota Public Health Association 
website.  

Did you know? 

Next steps on contracts and certification. Did you know… 
• Existing Navigator and Certified Application Counselor contracts are currently 

scheduled to end December 31, 2014. Later this summer, we anticipate amending all 
contracts to continue until June 30, 2015 so that there is no interruption during the next 
Open Enrollment period. 

• Navigators and Certified Application Counselors that have been certified will only need 
to go through privacy and security training in advance of the 2015 Open Enrollment 
period. We will provide additional information this summer. 

Further Info/Help  

If you need answers and/or help: 
• email the Assister Resource Center: navigators@mnsure.org 
• call  1-855-3MNSURE (1-855-366-7873), press 1-8-1 or 651-539-2098 
• check the Navigator Resource Page 

http://www.mpha.net/Default.aspx?pageId=1242643&eventId=885037&EventViewMode=EventDetails
http://www.mpha.net/Default.aspx?pageId=1242643&eventId=885037&EventViewMode=EventDetails
http://www.mpha.net/Default.aspx?pageId=1242643&eventId=885037&EventViewMode=EventDetails
mailto:navigators@mnsure.org
http://www.mnsure.org/tools/nab-temp.jsp
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