
 

May 1, 2014 

On Wednesday, MNsure’s Board of Directors approved a policy statement and program 
summary for our 2014 Outreach and Enrollment Grant Program. We received helpful feedback 
from many of you, and your thoughts and concerns were all taken into consideration as we 
finalized the statement. We plan to release the RFP on Monday, May 5. Please visit our website 
on Monday for more details. 

Announcements 

Conference call on QHP retroactive coverage notice. On Tuesday, MNsure released 
procedures for retroactive Qualified Health Plan (QHP) coverage, tax credits and cost-sharing 
reductions for eligible consumers. We shared these procedures with navigators in a special 
email communication.  

Next Monday we will be holding a conference call for navigators who have questions about the 
notice and how it applies to your clients. The conference call will be Monday, May 5, from 12:00 
to 1:00 pm (Toll-free dial-in number: 888-742-5095, conference code: 7055861528).  

Please urge any clients who meet the following two criteria to call the MNsure Contact Center 
(1-855-366-7873) by 8 pm CST on May 15 to report their case: 

• They attempted to enroll in a QHP during Open Enrollment, but have been unsuccessful 
due to technical problems (this includes any kind of “stuck” case). 

• They will want retroactive QHP coverage. (Note that the effective date for retroactive 
coverage will be the first effective date available after a first enrollment attempt was 
made. Consumers will not have flexibility to choose an effective date and will need to 
pay premiums for all months back to the effective date.)  

If these consumers do not contact MNsure by 8 pm CST on May 15, they may still be eligible to 
enroll in a QHP, but they will not be eligible for retroactive coverage. 

This notice and deadline also applies to a consumer who enrolled in a QHP outside of MNsure 
during Open Enrollment, but believes he or she is eligible for an Advanced Premium Tax Credit. 

Consumers who are eligible for Medical Assistance or MinnesotaCare, or those who attempted 
to enroll in a QHP who will not want retroactive coverage, do not need to respond to this notice. 

News & Updates 

Assister Resource Center (ARC) hours next week. Normal ARC hours are now: 
• Monday/Wednesday/Friday – 8:00 am – 4:30 pm 
• Tuesday/Thursday – 9:00 am – 4:30 pm 

The ARC will be closed from 12:00 to 1:00 pm on Monday, May 5 to allow staff to attend the 
conference call on retroactive QHP coverage. 

https://www.mnsure.org/images/2014-outreach-enrollment-grants-policy-approved.pdf
https://www.mnsure.org/assisters/funding-opps.jsp
https://www.mnsure.org/updates/retroactive-coverage.jsp
https://www.mnsure.org/updates/retroactive-coverage.jsp
https://www.mnsure.org/updates/retroactive-coverage.jsp
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Sending secure emails. All emails containing private data must be sent securely (private data 
includes client name, date of birth, SSN, etc). Having [secure] in the subject line of an email 
does not encrypt the email. The first step is to request a secure email from the ARC. After 
receiving a secure email, you must log in to the secure email system before you reply. To do 
this, select the attachment in the email and enter your password. If you have not previously set 
up an account with a password, follow the directions provided on the log on screen. Please 
contact the ARC before responding or sending an email if you have questions about how to 
send it securely. 

First quarter 2014 navigator payments. We are currently processing 1st quarter navigator per 
enrollee payments. We anticipate that payments will not be sent out until late May. In order to 
move this process, two ARC staff have been shifted to this project. This may increase phone 
wait times at the ARC. 

Paper application address. Check and update your records to ensure your agency is sending 
paper applications and incomplete information for those applications to the correct address, 
which is:   

MNsure Operations 
PO Box 64252 
St. Paul, MN 55164-0252 

Payment and Certification ID number use. It is important that you use your nine-digit 
certification ID number on applications with which you assist to ensure correct payment. Do not 
enter your training ID number which is seven digits. County in-person assisters should use their 
X1 number if a nine-digit certification number was not assigned. Contact the ARC if you have 
questions about what number to use. 

Paper applications and incorrect start date. The eligibility system is determining eligibility 
based on the date of system entry rather than the date of application. This is a known issue. 
Contact the ARC if you are associated with a case on which this start date error is an issue. The 
ARC will track these cases until a resolution is provided. 

Resources 

New training course available. Course Four (MNSNAV401) is now available in the MNsure 
Learning and Certification Portal. This is an optional course which is not currently required for 
certification. The course walks through the paper application entry for a family that includes a 
pregnant woman and a person with a disability. Topics included in the course are Limited 
English Proficiency (LEP), MA and Disability, Cost-Effective Insurance (MA), Minimum Essential 
Coverage (MinnesotaCare and APTC), and determining income and household composition for 
tax filers.  

Subsidy calculator. The Kaiser Family Foundation has developed a subsidy calculator that 
consumers can use to screen for eligibility for assistance, including eligibility for public programs 
and premium tax credits. This tool can be helpful for initially screening clients, but please be 
aware that this is not an official determination and actual results may differ once a consumer 
has provided the additional information required for a complete application. 

http://pathlore.dhs.state.mn.us/stc/mnsure/psciis.dll?linkid=240047&mainmenu=MNSURE&top_frame=1
http://pathlore.dhs.state.mn.us/stc/mnsure/psciis.dll?linkid=240047&mainmenu=MNSURE&top_frame=1
http://kff.org/interactive/subsidy-calculator/
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Reminders 

Next series of regional navigator calls. The next series of regional navigator calls are 
scheduled for Wednesday, May 7. Please be aware that we are only able to accommodate the 
first 150 callers for each call. Please try to use one phone line per organization and only call into 
one region. Call schedule: 

• Twin Cities Metro: 12:30 to 1:00 pm 
• Northern Minnesota: 1:15 to 1:45 pm 
• Southern Minnesota: 2:00 to 2:30 pm 

Toll-free dial-in number (U.S. and Canada): (888) 742-5095  
Conference code: 6278187032 

Conference for Community Health Workers and Navigators on June 5. The Minnesota 
CHW Alliance 2014 Statewide Conference, Partnering for Health Equity: Progress, Practice and 
Policy, provides navigators with an opportunity to build knowledge, capacity and momentum to 
work together to achieve healthier communities for all. Community health workers and 
navigators will share lessons and best practices to help achieve health equity and improve 
health access. For more information, or to register, visit the Minnesota Public Health Association 
website. Early bird registration ends May 5. 

Further Info/Help  

If you need answers and/or help: 

• email the Assister Resource Center: navigators@mnsure.org 
• call  1-855-3MNSURE (1-855-366-7873), press 1-8-1 or 651-539-2098 
• check the Navigator Resource Page 

http://www.mpha.net/Default.aspx?pageId=1242643&eventId=885037&EventViewMode=EventDetails
http://www.mpha.net/Default.aspx?pageId=1242643&eventId=885037&EventViewMode=EventDetails
http://www.mpha.net/Default.aspx?pageId=1242643&eventId=885037&EventViewMode=EventDetails
http://www.mpha.net/Default.aspx?pageId=1242643&eventId=885037&EventViewMode=EventDetails
mailto:navigators@mnsure.org
http://www.mnsure.org/tools/nab-temp.jsp
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