
 

April 10, 2014 

Thank you for your work these last several months as we’ve moved through and completed our first open 
enrollment period. Because of your work and tireless dedication, we have been able to enroll more than 
180,000 people in comprehensive and affordable health coverage. We know it wasn’t easy at times. As 
we move forward, we will continue to prioritize navigator functionality and strive to improve the system. 

As we begin the special enrollment period, we know navigators and consumers have questions. We ask 
for your patience. Rest assured, staff is working night and day to develop the appropriate policies and 
procedures for enrolling consumers in this new environment. MNsure is committed to sharing this 
information with you as quickly as we have the answers. In the meantime, please refer to the updated 
FAQ: Enrolling in Health Insurance Coverage through MNsure after Open Enrollment (attached) for 
current enrollment procedures. 

Announcements 

UPDATE! Process for submitting paper applications for consumers “in line” prior to March 31: 
MNsure is asking consumers who attempted to enroll prior to March 31 to wait for us to contact them. 
However, if you are concerned that your client may be difficult for MNsure to reach, or may give up on 
enrolling in coverage, you can take the following steps: 

1. Assist them in completing a paper application (this application is available in other languages 
from eDocs). DO NOT have them create an account on MNsure as this could delay our ability to 
process their paper application. 

2. Complete the Cover Sheet (attached) and attach it to the front of the paper application. 
3. Mail the application and cover sheet to: 

• MNsure Operations 
PO Box 64252 
St. Paul, MN 55164-0252 

4. On the outside of the envelope, to the left of the address, write “PM31” to assist us in 
appropriately routing the application. 

Please remember: 

• This process is ONLY for consumers who attempted to enroll prior to the March 31 deadline. 
Consumers attempting to enroll for the first time after March 31 should use the MNsure website. 

• This process is ONLY for consumers who you are concerned will be difficult for MNsure to 
contact, or who may give up on the enrollment process unless they get immediate assistance. 
Remember that MNsure will be contacting everyone who attempted to enroll prior to March 31. If 
a consumer can wait for MNsure to contact them, that is the preferred process to minimize the 
backlog of paper applications. 

https://edocs.dhs.state.mn.us/lfserver/Public/DHS-6696-ENG
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_000100


News & Updates 

Regional navigator calls: The next series of regional navigator calls are scheduled for Wednesday, April 
23. Please be aware that we are only able to accommodate the first 150 callers for each call. Please try to 
use one phone line per organization and only call into one region. Call schedule: 

• Twin Cities Metro: 12:30 to 1:00 pm 
• Northern Minnesota: 1:15 to 1:45 pm 
• Southern Minnesota: 2:00 to 2:30 pm 

Toll-free dial-in number (U.S. and Canada): (888) 742-5095  
Conference code: 6278187032 

Notice sent to consumers who completed the Enrollment Attempt Form: We understand that 
navigators are anxious to assist clients who attempted to enroll prior to March 31. At this time, other than 
the exception described in “Announcements” above, we are asking these consumers to wait. If these pre-
deadline consumers attempt to enroll online now, we may need to take extra steps with their application 
that could further delay their enrollment. 

On Thursday, MNsure sent an email notification to consumers who completed the Enrollment Attempt 
form. We want to share the content of the email with you in case your clients contact you with questions:     

“This email confirms we have received your MNsure Enrollment Attempt Form that you submitted on 
or before March 31, 2014. Thank you for attempting to enroll in health insurance coverage through 
MNsure. 

We are in the process of finalizing procedures that will allow you to complete the enrollment process. 
Over the next several weeks, you can expect further communication from MNsure by either phone or 
email with information about how to complete the enrollment process and a deadline by which this 
must occur. In order for us to process your enrollment, it is very important that you respond to any 
future communication from MNsure in a timely manner or you may not be able to enroll in health 
insurance coverage this year. 

If you are no longer interested in obtaining health insurance coverage through MNsure, please call 
the MNsure Contact Center at 1-855-366-7873. You otherwise do not need to take any further action 
in response to this email. 

Thanks again for attempting to enroll through MNsure. We look forward to working with you soon.” 

MNsure anticipates releasing policy and procedures on retroactive coverage and retroactive 
APTC/CSR next week: MNsure anticipates releasing our policy for consumers who are eligible for 
retroactive coverage and/or retroactive APTC/CSR under the February 27 CCIIO bulletin next week. 
MNsure has flexibility to facilitate retroactive coverage to: 

• Consumers who can demonstrate they attempted to enroll during the open enrollment period, but 
were unable to do so due to technical problems. Specific rules will be applied to determine the 
date to which a consumer’s coverage may be retroactive.  

• Consumers who enrolled in coverage outside the Marketplace, but are otherwise eligible for tax 
credits and/or cost sharing reductions. 

We will send out a special Navigator Communication when these procedures are available. 

http://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/retroactive-advance-payments-ptc-csrs-02-27-14.pdf


Update on paper applications: We are currently processing paper applications submitted on, or before, 
March 31, 2014. Please be aware that some applications may have been incomplete, and we have called 
and/or sent requests for information to the applicant. If we have entered their application and it was 
complete, a consumer should expect to hear more information about their eligibility determination and 
steps to complete the enrollment process within two weeks. 

Reminders 

Survey deadline extended to April 14: We are developing the RFP for the next round of Outreach and 
Enrollment Grants and would greatly appreciate your feedback on how we can improve the process this 
year. Please take a few minutes to participate in our online survey. The survey deadline has been 
extended until Monday, April 14th. 

Resources 

Twin Cities navigator networking event: The Minneapolis Urban League is hosting a MNsure Navigator 
Networking event on Friday, April 25, from 4:00 to 6:00 pm at Pat’s Tap (3510 Nicollet, Minneapolis). To 
RSVP, please contact Angela Williams with the Minneapolis Urban League at 612-302-3145. 

Did You Know? 

Immigration: This week, we look at a few facts related to immigration that may help navigators more 
successfully assist consumers in enrolling in health insurance: 

• Lawfully present immigrants, with almost any status, are eligible for coverage on MNsure. The 
only exceptions are undocumented immigrants and those on Deferred Action for Childhood 
Arrival status (DACAs or DREAMers). 

• Pregnant women, even those that are undocumented or DACAs, may be eligible for Medical 
Assistance (or CHIP) if they meet all eligibility requirements. Coverage for undocumented 
pregnant women is funded through CHIP (Children’s Health Insurance Program) so it is not 
technically “MA” though it has the same benefit set as MA.  

• For Lawful Permanent Residents (LPRs), battered immigrants, or immigrants paroled for 1 year 
or more, date of entry that should be used when completing the MNsure application is the 
"Resident Since" date listed on the permanent resident card.  

• Undocumented immigrants are exempt from the individual mandate, so they will not be subject to 
a penalty if they do not have insurance. If an undocumented immigrant has a citizen or lawfully 
present child, the child is eligible for coverage on MNsure. If the undocumented parent is required 
to file a tax return, the parent may be responsible for a tax penalty for failure to provide coverage 
for the child under the individual mandate.     

Remember, if you have any helpful facts you’d like to share with other navigators, please send them 
navigators@mnsure.org with the subject line “Did you know?” 

Further Info/Help  

If you need answers and/or help: 

• email the Assister Resource Center: navigators@mnsure.org 
• call  1-855-3MNSURE (1-855-366-7873), press 1-8-1 or 651-539-2098 
• check the Navigator Resource Page 

https://www.research.net/s/2014_Grant_Survey
mailto:navigators@mnsure.org
mailto:navigators@mnsure.org
http://www.mnsure.org/tools/nab-temp.jsp
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