
 

Last updated: 8/13/2015 

Navigator Communication Key Word List 

We send lots of critical information through the Navigator Communication, and even if you read 
it every week (we hope you do!), we know you cannot possibly remember all the details. We 
have heard that many assisters move the newsletter to an email folder and search through them 
for an answer when an issue comes up. We are adding key words to important topics to assist 
you in searching for information in the future. The key word will appear in the header of the 
news item.  
 
• aipolicy – information on special protections and benefits specific to American Indians 
• appupdate – updates on changes made to the online application 
• certinfo – information on timelines and requirements for certification 
• lifeevent– policies and procedures related to reporting life events 
• mandateexempt – policy and process information on exemptions from the individual shared 

responsibility provision 
• mapolicy – policy information specific to Medical Assistance 
• mcrepolicy – policy information specific to MinnesotaCare 
• mcreprem – information related to MinnesotaCare premiums 
• navpayment – information related to per enrollee payments for navigators 
• pprenewal – information on Medical Assistance and MinnesotaCare renewal process 
• recertinfo – information on timelines and requirements for recertification 
• qhprenewal – information on the qualified health plan renewal process 
• SEPrules – guidance on Special Enrollment Period policies and procedures 
 


