
 

May 2, 2014 

On Wednesday, MNsure’s Board of Directors approved a policy statement and program summary for our 
2014 Outreach and Enrollment Grant Program (see attached). The RFP release is planned for Monday, 
May 5. Please visit our website on Monday for more details. 

Announcements 

On Tuesday, MNsure released procedures for retroactive Qualified Health Plan (QHP) coverage, tax 
credits and cost-sharing reductions for eligible consumers. We shared these procedures with brokers in a 
special email communication. 

Please urge any clients who meet the following two criteria to call the MNsure Contact Center (1-855-366-
7873) by 8 pm CST on May 15 to report their case: 

• They attempted to enroll in a QHP during Open Enrollment, but have been unsuccessful due to 
technical problems (this includes any kind of “stuck” case). 

• They will want retroactive QHP coverage. (Note that the effective date for retroactive coverage 
will be the first effective date available after a first enrollment attempt was made. Consumers will 
not have flexibility to choose an effective date and will need to pay premiums for all months back 
to the effective date). 

If these consumers do not contact MNsure by 8 pm CST on May 15, they may still be eligible to enroll in a 
QHP, but they will not be eligible for retroactive coverage. 

This notice and deadline also applies to a consumer who enrolled in a QHP outside of MNsure during 
Open Enrollment, but believes he or she is eligible for an Advanced Premium Tax Credit. 

Consumers who are eligible for Medical Assistance or MinnesotaCare, or those who attempted to enroll in 
a QHP who will not want retroactive coverage, do not need to respond to this notice. 

News & Updates 

Paper applications and incorrect start date. The eligibility system is determining eligibility based on the 
date of system entry rather than the date of application. This is a known issue. Contact the ARC if you are 
associated with a case on which this start date error is an issue. The ARC will track these cases until a 
resolution is provided. 

Paper application address. Check and update your records to ensure your agency is sending paper 
applications and incomplete information for those applications to the correct address, which is: 

MNsure Operations 
PO Box 64252 
St. Paul, MN 55164-0252 

Further Info/Help 

• Email the Broker Team: brokers@mnsure.org 

https://www.mnsure.org/assisters/funding-opps.jsp
https://www.mnsure.org/updates/retroactive-coverage.jsp
https://www.mnsure.org/updates/retroactive-coverage.jsp
mailto:brokers@mnsure.org


• Call the Contact Center: 1-855-3MNSURE (1-855-366-7873), press 1-8-2 
• Check the Broker Resource Page 

 

https://www.mnsure.org/assisters/broker-resources.jsp
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