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Where you choose health coverage

April 25, 2014

We are pleased to announce that as of Monday, more than 200,000 Minnesotans have enrolled in health
insurance coverage through MNsure. Again, we thank you for your hard work in helping us achieve this
milestone!

Announcements

The MNsure Broker Team will be at the MIIAB/Trusted Choice Convention at the Minneapolis Convention
Center on Wednesday, April 30. Please visit our booth if you will be attending.

News & Updates

AOR form status: As of April 24 we have received 1,359 Agent of Record forms. We have processed 70
percent of the forms and will have the remaining forms processed very soon. Retroactive commissions
due will be paid based on each Carrier’'s commission schedules.

e AOR forms will be accepted through June 30 for effective dates of January 1, 2014 through April
1, 2014.

o For effective dates after April 1 please submit the Agent of Record form prior to the end of the
month of enrollment. We will continue to accept those until further notice.

AOR form Update: Please submit an AOR form for all QHP enrollments you haven’t received
commissions for with effective dates of January 1, 2014 through April 1, 2014. Most enrollments sent to
the Carriers with an Agent of Record attached have been paid however some have been missed with the
volume of enrollments processed.

Clarifications on reporting coverage. Consumers must report access to available coverage on the
application, regardless of whether they think the coverage is cost-prohibitive. Based on the responses to
application questions, the system will determine whether that coverage is minimal essential coverage
(MEC) for the purposes of MinnesotaCare and APTC eligibility.

Consumers must report current coverage, even if it is ending. The application does provide an opportunity
for consumers to indicate the coverage will end in the next two months and the end date. These
questions are asked for both employer-sponsored and individual coverage. See the attached Current
Application Questions document for application screen shots.

Processing paper applications. To date, we have received more than 38,000 paper applications!
Currently, there are still approximately 6,000 applications that have not been processed, including 1,600
that were submitted prior to April 1. There are also nearly 4,000 applications that we have processed but
are incomplete. We will be engaged in an intensive effort to resolve these incomplete applications in the
next several weeks.

SHOP

Small Employer Open Enroliment Deadline: The online enroliment deadline for a June 1, 2014
effective date is April 28, 2014. If you require assistance, please email the MNsure SHOP team at
MNsure SHOP@state.mn.us.



https://www.mnsure.org/news-room/news/news-detail.jsp?id=486-127507
mailto:MNsure_SHOP@state.mn.us

A Small Business Guide for employers and brokers will be available as a resource soon. It will be posted
on the MNsure website and will also be distributed in a future Broker Update.

Reminders

Entering in your assister information: Remember to enter your broker ID (MN producer license)
number and name when helping a client with enroliment.

Assisting people over the phone: When you assist consumers over the phone, the consumer must be
the person logged into the account and entering the application. The broker cannot log into an account to
apply with the person on the phone. Best practice is to complete the application while together in-person.

Further Info/Help

e email the Broker Team: brokers@mnsure.org
o call the Contact Center: 1-855-3MNSURE (1-855-366-7873), press 1-8-2
e check the Broker Resource Page



mailto:brokers@mnsure.org
https://www.mnsure.org/assisters/broker-resources.jsp
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