
 

April 18, 2014 

April 22 is an important deadline! MNsure has reviewed all 36,000 Enrollment Attempt forms that were 
submitted prior to the March 31 deadline and determined that just over 23,000 of these individuals had 
not made any other attempt to enroll. These consumers must go online and complete an application by 
Tuesday, April 22 as outlined in MNsure’s recent press release. We have sent an email with instructions 
to nearly 21,000 of these consumers and are contacting the remainder by phone. 

If you are aware of consumers that completed the Enrollment Attempt form in the final days of Open 
Enrollment, please reach out to them to make sure they go online and complete the enrollment process 
prior to the April 22 deadline. If they are determined eligible for Medical Assistance or MinnesotaCare, the 
Department of Human Services or their local county agency will contact them to complete their 
enrollment. If they are determined eligible to enroll in a qualified health plan, they will need to pay their 
health insurance company directly and ensure payment is received by April 30. Please note this means 
the health insurance company must have the payment in hand by April 30, not postmarked by April 30. 

Announcements 

Submitting evidence of a “good faith” attempt to enroll: Consumers can use records of working with 
a navigator or broker as evidence that they made a “good faith” effort to enroll prior to the March 31 
deadline. If a consumer requires this evidence, navigators should complete the attached form and mail it 
to MNsure. Remember, as outlined above, these consumers must go to MNsure.org, create an account 
and complete the enrollment process by Tuesday, April 22. The attached form must be postmarked by 
April 23 so that we have it available to match with a consumer’s application. 

SHOP 

Enrollment Deadlines: All employee enrollment documents for a May 1, 2014 effective date should have 
been returned by now. Please notify the SHOP team via email if you have any questions or concerns at 
MNsure_SHOP@state.mn.us. 

Employer online enrollment deadline is April 26, 2014 for enrollment effective date of June 1, 2014. 

Premium Invoices: All invoices regarding SHOP payments are sent from MMB.TECH@state.mn.us, 
please have employers add this to their contacts. 

News & Updates 

MinnesotaCare premium billing: DHS began sending premium invoices to MNsure clients eligible for 
MinnesotaCare. Clients eligible for MinnesotaCare coverage via MNsure in May will have coverage 
regardless of whether premium payments are received by the due date indicated on the invoice. 
Outstanding balances will be carried over into the next premium bills. Closing coverage for not paying 
premiums will not begin until system issues causing invoice errors are fixed. Clients who think their 
premium invoice may be incorrect can contact the MinnesotaCare Operations unit at DHS (651-297-3862 
or 800-657-3672). Note that this number may be different than the number that appears on the invoice. 
Reminders 

Case changes: Do not re-apply for consumers as a means of reporting or making a change to a case. 
Report case changes to the servicing agency for consumers who already have an eligibility determination 

https://www.mnsure.org/news-room/news/news-detail.jsp?id=486-121326
https://www.mnsure.org/news-room/news/news-detail.jsp?id=486-121326
mailto:MNsure_SHOP@state.mn.us
mailto:MMB.TECH@state.mn.us


or who have an application pending. Re-applying creates duplicate cases for consumers who may then 
experience service delays or billing issues. 

Did You Know? 

Special enrollment periods: Now that open enrollment has closed, for many consumers, their only 
opportunity to enroll in health insurance before the next open enrollment period is if they have a qualifying 
life event. Our recently published Special Enrollment Period Guide outlines the life events that trigger a 
special enrollment period. But did you know... 

• Divorce by itself is not a qualifying life event. However, divorce may cause a qualifying event to 
occur – such as loss of minimal essential coverage because an individual is no longer eligible for 
their spouse’s health care plan or an individual already enrolled on MNsure becomes newly 
eligible or ineligible for premium tax credits because they have a change in income or family size. 

• Job loss by itself is also not a qualifying life event, but the loss of minimal essential coverage that 
was provided by the job would be a qualifying event. 

• Generally, the 60-day period to enroll or change plans begins on the date of the qualifying event, 
not on the date they report the change to MNsure. 

• Loss of minimum essential coverage for the purposes of a special enrollment period occurs when 
a person is no longer eligible for the health coverage (such as a result of leaving a job or losing 
eligibility for Medical Assistance). Losing health coverage due to failure to pay premiums or 
voluntarily terminating coverage (such as opting out of employer-provided insurance) does not 
trigger a special enrollment period. 

Further Info/Help 

• email the broker team: brokers@mnsure.org 
• call 1-855-366-7873, press 1-8-2 
• check the Broker Resource Page 

 

https://www.mnsure.org/images/Life-Event-Information.pdf
mailto:brokers@mnsure.org
https://www.mnsure.org/assisters/broker-resources.jsp
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