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Where you choose health coverage

MNsure has begun reaching out to consumers who completed the MNsure Enroliment Attempt form. This
communication clarifies what actions consumers should be taking. If you are aware of consumers that
completed the Enrollment Attempt form in the final days of Open Enroliment, please reach out to them to
make sure they go online and complete the enroliment process prior to the April 22 deadline.

MNsure has announced next steps for consumers who completed the Enroliment Attempt form
prior to the March 31 deadline, but did not make any other attempt to enroll in health insurance
coverage. MNsure is reviewing the 36,000 submitted Enroliment Attempt forms and identifying
consumers who made no other attempt to enroll. We have begun to notify these consumers that they
must go to MNsure.org, create an account and fill out the online application by Tuesday, April 22.

e Consumers who are determined eligible for a Qualified Health Plan:

@)
@)

Must choose their health plan online by 11:59 pm on Tuesday, April 22.

Must make the payment for their first month premium in full to their health insurance
company by April 30 to have coverage in place and to avoid tax penalties

Must submit the payment directly to the health insurance company. Payments cannot be
made online through MNsure. Consumers should write down the amount of the premium
and are encouraged to immediately send a check to the health insurance company they
have chosen. They should write their MNsure identification number on this check. A list of
health insurance company billing addresses can be found here.

If these consumers do not meet these enroliment and payment deadlines, they will not be
able to enroll in health insurance coverage inside or outside of MNsure until the next
Open Enroliment period beginning on November 15, 2014.

e Consumers who are determined eligible for Medical Assistance or MinnesotaCare:

o

The Minnesota Department of Human Services or the local county agency will
communicate next steps with them.

Eligible individuals can enroll in Medical Assistance or MinnesotaCare year-round and do
not have to meet the same enrollment and payment deadlines as individuals eligible to
enroll in a Qualified Health Plan.

Consumers who are already in the MNsure system as of March 31 because they began the online
application process will receive communication from MNsure. There is nothing more they need to do
at this time. They should NOT attempt to log back into their account until contacted by MNsure.

We will share more information as it becomes available.


https://www.mnsure.org/news-room/news/news-detail.jsp?id=486-126239
https://www.mnsure.org/images/Insurance%20Company%20Billing%20Addresses.pdf
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