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Where you choose health coverage

April 4, 2014

THANK YOU! MNsure successfully enrolled more than 169,000 Minnesotans into comprehensive,
affordable health insurance plans as of midnight on March 31. That far exceeds our projection of 135,000
made last October. Of these Minnesotans, more than 47,000 enrolled in a QHP, more than 34,000
enrolled in MinnesotaCare and nearly 88,000 enrolled in Medical Assistance.

Announcements

MNsure website scheduled maintenance: Application and account services will be unavailable from
9:00 pm, Saturday, April 5 until 6:00 am on Sunday, April 6.

Yesterday, we shared two very important documents:

¢ FAQ: Enrolling in Health Insurance Coverage through MNsure after Open Enroliment (updated
version attached) outlines the current procedures for helping people to enroll in public programs
or QHPs. This document has been updated from yesterday’s version.

e The Special Enrollment Period guide (also attached) explains what life events can trigger a
special enrollment period.

IMPORTANT UPDATE: We have special instructions for brokers if you worked with a client prior to March
31, but were unable to complete an application, and you have scheduled an appointment to help that
individual complete enrollment. At this time, we are asking consumers who attempted to enroll prior to the
deadline to wait until MNsure contacts them. However, if you are concerned that your client may give up
on enrolling in coverage if you cannot assist them immediately, please complete a paper application but
DO NOT SUBMIT the application at this time. We are developing a cover letter to include with these
applications to make sure they are properly processed.

News & Updates

Filing for an exemption from the individual mandate: MNsure’s website has been updated to link to
the application consumers must complete to qualify for an exemption from the individual mandate.

Manual account creation requests:

Manual account requests are denied if all documentation is not received with the request. The consumer
will be sent a denial letter and will need to re-submit a request that includes all documentation. To help
ensure that the request is not denied, please review the Manual Account Request Tips sheet (attached).

MinnesotaCare premium billing:

DHS began sending premium invoices to clients eligible for MinnesotaCare. DHS has identified errors in
some of the invoices sent to date. To assure clients are not adversely impacted by these errors, clients
eligible for MinnesotaCare coverage in May will have coverage regardless of whether premium payments
are received by the due date indicated on the invoice. Clients who think their premium invoice may be
incorrect can contact the MinnesotaCare Operations unit at DHS (651-297-3862 or 800-657-3672).

Further Info/Help


https://www.mnsure.org/individual-family/exemptions/
https://www.mnsure.org/individual-family/exemptions/

e email the broker team: brokers@mnsure.org
e call 1-855-366-7873, press 1-8-2
e check the Broker Resource Page



mailto:brokers@mnsure.org
https://www.mnsure.org/assisters/broker-resources.jsp
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