
 

 

April 3, 2014 

The MNsure marketplace is now open again for business beginning today at 8:00 am CST. As of April 1, 
the only consumers eligible to enroll in health insurance coverage are: 

• Those eligible for Medical Assistance or MinnesotaCare (enrollment continues year round). 
• Individuals who qualify to purchase or change their existing health insurance coverage due to a 

life event. The attached Special Enrollment Period guide provides additional detail. 
Enrolled members of federally recognized tribes (they can enroll in, or change QHPs, once per 
month). 

• Small employers purchasing coverage through MNsure. 
• The attached FAQ provides you with information about what procedures to follow to assist these 

consumers in enrolling. All other consumers must wait until the next Open Enrollment period, 
which begins November 15, 2014. 

Consumers who made a “good faith effort” to enroll prior to the March 31 deadline should not use the 
MNsure website to create an account, complete an application, enroll in coverage, or check on their 
status. Creating or attempting to access a MNsure account could result in additional delays in processing 
their enrollment. These consumers should wait for MNsure to contact them about next steps. Please 
advise them that it may be a few weeks before they hear from us. 

Thank you for your extraordinary efforts in helping Minnesotans access the health coverage they need! 
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