
 Key Messages for MNsure System Issues January 6, 2015 

Issue Screenshot Effects and Consumer Impact 
Consumer unable to 
select a plan because of 
a missing ‘continue’ 
button. 

Last reported: 1/6/15 

 

Issue: 
Clients are logged into their account and click 
"Enroll in Plans." After choosing the primary 
member and clicking "Continue," the following 
page loads without a button to continue the 
process. 

Effects: 
Consumer cannot continue and select a plan.  

Consumer Impact: 
Consumer should call MNsure to complete 
plan selection over the phone. It is strongly 
recommended that the consumer compare 
plans and make a decision prior to contacting 
MNsure to enroll. A tool is available for plan 
comparison.  
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https://plans.mnsure.org/mnsa/planadvisor/plan_advisor.htm?flow=anonymous%23/welcome
https://plans.mnsure.org/mnsa/planadvisor/plan_advisor.htm?flow=anonymous%23/welcome


Issue Screenshot Effects and Consumer Impact 
Consumer unable to 
create an account 
(identity verification 
related errors that 
display with an M000X). 

Last reported: 1/6/15 

N/A 
Issue: 
When attempting to create an account 
MNsure is unable to verify consumer 
information. This prevents a MNsure account 
from being created. 
Effects: 
Consumer is prevented from applying and 
enrolling. 
Consumer Impact: 
There are some steps consumers can take 
that may avoid or eliminate the error: 
• Use Google Chrome or Firefox and 

make sure browsing history is cleared 
before you begin the process. 

• Only complete the required fields (those 
marked with an asterisk). 

• If the consumer has recently moved or 
changed names, use the previous 
mailing address or name to create the 
account. The account creation process 
uses a federal service to verify the 
consumer’s identity. If the federal 
records are not up to date, it can result 
in an error. The consumer should enter 
their current information when they 
complete the actual application for 
coverage. 

• If there is another adult in the tax filing 
household, try to create the account 
using that individual’s information. They 
do not need to be applying for 
insurance themselves.  

If the consumer still cannot create an account, 
they will need to use the manual account 
creation process and complete an Online 
Account Request Form.  
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https://www.mnsure.org/images/AccountRequestForm.pdf
https://www.mnsure.org/images/AccountRequestForm.pdf


Issue Screenshot Effects and Consumer Impact 
Consumer successfully 
completes an 
application, but the 
Health Care Notice 
requires proof of 
Citizenship Status. 

Last reported: 1/6/15 

 

Issue: 
There are times when it is appropriate for the 
system to require proof of citizenship status. 
However, it has been reported that this is 
happening with unusual frequency.  

Effects: 
The verification request does not appear 
during the online application process, but 
appears in the consumer’s Health Care 
Notice. It does not immediately impact a 
consumer’s ability to enroll in coverage. 
Consumers have 90 days to provide proof of 
citizenship. 

Consumer Impact: 
If a consumer receives a notice requiring 
verification, we advise the consumer to submit 
the documentation as directed by the due 
date listed on the Health Care Notice. 

* If you encounter new issues, please report the consumer’s name and the time of application via secure email to navigators@mnsure.org or 
request a secure email using the web form on Broker One Stop. 

Please remember: 

• Don’t save and exit while completing an application, otherwise the application must be re-started. 
• When entering name on the signature line at the end of the application, the name must match exactly as it was entered on application. 
• Use Chrome or Firefox and clear your cache before starting a new application. 
• Check these documents for additional tips and tricks: 

o Enrollment tips are also available here in PDF format 
o Checklist and Tips for Creating an Account, Applying / Enrolling in Health Coverage (PDF) 
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mailto:navigators@mnsure.org
https://www.mnsure.org/brokers/index.jsp
http://www.mnsure.org/images/mnsure-helpful-tips.pdf
http://www.mnsure.org/images/mnsure-helpful-tips.pdf
http://www.mnsure.org/images/MNsure-application-enrollment-checklist-tips.pdf
http://www.mnsure.org/images/MNsure-application-enrollment-checklist-tips.pdf
http://www.mnsure.org/images/MNsure-application-enrollment-checklist-tips.pdf
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