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Issue

Screenshot

Effects and Consumer Impact

Consumer unable to
select a plan because of
a missing ‘continue’
button.

Last reported: 1/6/15

Insurance Assistance (2

Premium Tax Credit Cost-Shanng Reduction

1 Coverage Needs 2 Find a plan

Frequently Asked Questions
2> More FAQs

3 Enroll in a plan

Q. Can anindividual apply for Minnesota's public health care programs through MNsure?

Q. How will the different needs of family members be met through MNsure?

Manage Security Settings

Help o

at you currently
v provider with this easy

tou

Find a Provider

Issue:

Clients are logged into their account and click
"Enroll in Plans." After choosing the primary
member and clicking "Continue," the following
page loads without a button to continue the
process.

Effects:
Consumer cannot continue and select a plan.

Consumer Impact:

Consumer should call MNsure to complete
plan selection over the phone. It is strongly
recommended that the consumer compare
plans and make a decision prior to contacting
MNsure to enroll. A tool is available for plan

comparison.
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https://plans.mnsure.org/mnsa/planadvisor/plan_advisor.htm?flow=anonymous%23/welcome
https://plans.mnsure.org/mnsa/planadvisor/plan_advisor.htm?flow=anonymous%23/welcome

Issue Screenshot Effects and Consumer Impact
Consumer unable to Issue:
create an account N/A When attempting to create an account

(identity verification
related errors that

display with an MO0OX).

Last reported: 1/6/15

MNsure is unable to verify consumer
information. This prevents a MNsure account
from being created.

Effects:
Consumer is prevented from applying and
enrolling.

Consumer Impact:
There are some steps consumers can take
that may avoid or eliminate the error:

e Use Google Chrome or Firefox and
make sure browsing history is cleared
before you begin the process.

e Only complete the required fields (those
marked with an asterisk).

e If the consumer has recently moved or
changed names, use the previous
mailing address or name to create the
account. The account creation process
uses a federal service to verify the
consumer’s identity. If the federal
records are not up to date, it can result
in an error. The consumer should enter
their current information when they
complete the actual application for
coverage.

e If there is another adult in the tax filing
household, try to create the account
using that individual’s information. They
do not need to be applying for
insurance themselves.

If the consumer still cannot create an account,
they will need to use the manual account
creation process and complete an Online
Account Request Form.
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https://www.mnsure.org/images/AccountRequestForm.pdf
https://www.mnsure.org/images/AccountRequestForm.pdf

Issue Screenshot Effects and Consumer Impact
Consumer successfully Issue:
completes an [ Health Care Notice There are times when it is appropriate for the
application, but the R system to require proof of citizenship status.
Health Care Notice However, it has been reported that this is
requires proof of happening with unusual frequency.
Citizenship Status. Effecthew dude Action Cowurage Type .

Approved Mechcal Assetaran Effects:

Last reported: 1/6/15
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The verification request does not appear
during the online application process, but
appears in the consumer’s Health Care
Notice. It does not immediately impact a
consumer’s ability to enroll in coverage.
Consumers have 90 days to provide proof of
citizenship.

Consumer Impact:

If a consumer receives a notice requiring
verification, we advise the consumer to submit
the documentation as directed by the due
date listed on the Health Care Notice.

* If you encounter new issues, please report the consumer’s name and the time of application via secure email to navigators@mnsure.org or

request a secure email using the web form on Broker One Stop.

Please remember:

¢ Don’t save and exit while completing an application, otherwise the application must be re-started.

¢ When entering name on the signature line at the end of the application, the name must match exactly as it was entered on application.
o Use Chrome or Firefox and clear your cache before starting a new application.

o Check these documents for additional tips and tricks:

o Enrollment tips are also available here in PDF format

o Checklist and Tips for Creating an Account, Applying / Enrolling in Health Coverage (PDF)

Page 3 of 3



mailto:navigators@mnsure.org
https://www.mnsure.org/brokers/index.jsp
http://www.mnsure.org/images/mnsure-helpful-tips.pdf
http://www.mnsure.org/images/mnsure-helpful-tips.pdf
http://www.mnsure.org/images/MNsure-application-enrollment-checklist-tips.pdf
http://www.mnsure.org/images/MNsure-application-enrollment-checklist-tips.pdf
http://www.mnsure.org/images/MNsure-application-enrollment-checklist-tips.pdf

	Effects and Consumer Impact
	Screenshot
	Issue


<<

  /ASCII85EncodePages false

  /AllowPSXObjects false

  /AllowTransparency false

  /AlwaysEmbed [

    true

  ]

  /AntiAliasColorImages false

  /AntiAliasGrayImages false

  /AntiAliasMonoImages false

  /AutoFilterColorImages true

  /AutoFilterGrayImages true

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CheckCompliance [

    /None

  ]

  /ColorACSImageDict <<

    /HSamples [

      1

      1

      1

      1

    ]

    /QFactor 0.15000

    /VSamples [

      1

      1

      1

      1

    ]

  >>

  /ColorConversionStrategy /LeaveColorUnchanged

  /ColorImageAutoFilterStrategy /JPEG

  /ColorImageDepth -1

  /ColorImageDict <<

    /HSamples [

      1

      1

      1

      1

    ]

    /QFactor 0.15000

    /VSamples [

      1

      1

      1

      1

    ]

  >>

  /ColorImageDownsampleThreshold 1.50000

  /ColorImageDownsampleType /Bicubic

  /ColorImageFilter /DCTEncode

  /ColorImageMinDownsampleDepth 1

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /ColorImageResolution 300

  /ColorSettingsFile ()

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /CreateJDFFile false

  /CreateJobTicket false

  /CropColorImages false

  /CropGrayImages false

  /CropMonoImages false

  /DSCReportingLevel 0

  /DefaultRenderingIntent /Default

  /Description <<

    /ENU ([Based on 'HighQuality-embedfonts'] Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /DetectBlends true

  /DetectCurves 0

  /DoThumbnails true

  /DownsampleColorImages true

  /DownsampleGrayImages true

  /DownsampleMonoImages true

  /EmbedAllFonts true

  /EmbedJobOptions true

  /EmbedOpenType false

  /EmitDSCWarnings false

  /EncodeColorImages true

  /EncodeGrayImages true

  /EncodeMonoImages true

  /EndPage -1

  /GrayACSImageDict <<

    /HSamples [

      1

      1

      1

      1

    ]

    /QFactor 0.15000

    /VSamples [

      1

      1

      1

      1

    ]

  >>

  /GrayImageAutoFilterStrategy /JPEG

  /GrayImageDepth -1

  /GrayImageDict <<

    /HSamples [

      1

      1

      1

      1

    ]

    /QFactor 0.15000

    /VSamples [

      1

      1

      1

      1

    ]

  >>

  /GrayImageDownsampleThreshold 1.50000

  /GrayImageDownsampleType /Bicubic

  /GrayImageFilter /DCTEncode

  /GrayImageMinDownsampleDepth 2

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /GrayImageResolution 300

  /ImageMemory 1048576

  /JPEG2000ColorACSImageDict <<

    /Quality 30

    /TileHeight 256

    /TileWidth 256

  >>

  /JPEG2000ColorImageDict <<

    /Quality 30

    /TileHeight 256

    /TileWidth 256

  >>

  /JPEG2000GrayACSImageDict <<

    /Quality 30

    /TileHeight 256

    /TileWidth 256

  >>

  /JPEG2000GrayImageDict <<

    /Quality 30

    /TileHeight 256

    /TileWidth 256

  >>

  /LockDistillerParams false

  /MaxSubsetPct 0

  /MonoImageDepth -1

  /MonoImageDict <<

    /K -1

  >>

  /MonoImageDownsampleThreshold 1.50000

  /MonoImageDownsampleType /Bicubic

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /MonoImageResolution 1200

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /NeverEmbed [

    true

  ]

  /OPM 1

  /Optimize true

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /BleedOffset [

        0

        0

        0

        0

      ]

      /ConvertColors /NoConversion

      /DestinationProfileName ()

      /DestinationProfileSelector /NA

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure true

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles true

      /MarksOffset 6

      /MarksWeight 0.25000

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /NA

      /PageMarksFile /RomanDefault

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /LeaveUntagged

      /UseDocumentBleed false

    >>

    <<

      /AllowImageBreaks true

      /AllowTableBreaks true

      /ExpandPage false

      /HonorBaseURL true

      /HonorRolloverEffect false

      /IgnoreHTMLPageBreaks false

      /IncludeHeaderFooter false

      /MarginOffset [

        0

        0

        0

        0

      ]

      /MetadataAuthor ()

      /MetadataKeywords ()

      /MetadataSubject ()

      /MetadataTitle ()

      /MetricPageSize [

        0

        0

      ]

      /MetricUnit /inch

      /MobileCompatible 0

      /Namespace [

        (Adobe)

        (GoLive)

        (8.0)

      ]

      /OpenZoomToHTMLFontSize false

      /PageOrientation /Portrait

      /RemoveBackground false

      /ShrinkContent true

      /TreatColorsAs /MainMonitorColors

      /UseEmbeddedProfiles false

      /UseHTMLTitleAsMetadata true

    >>

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXBleedBoxToTrimBoxOffset [

    0

    0

    0

    0

  ]

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXOutputCondition ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputIntentProfile ()

  /PDFXRegistryName ()

  /PDFXSetBleedBoxToMediaBox true

  /PDFXTrapped /False

  /PDFXTrimBoxToMediaBoxOffset [

    0

    0

    0

    0

  ]

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /ParseICCProfilesInComments true

  /PassThroughJPEGImages true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness false

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts false

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /sRGBProfile (sRGB IEC61966-2.1)

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



