
 

Navigator/Certified Application Counselor 2015 (Re)certification 
Process 
Please certify for 2015 Open Enrollment immediately! All currently certified navigators and 
Certified Application Counselors (CACs) are required to complete these following two steps in 
order to be certified for 2015 Open Enrollment. This includes those recently certified or currently 
in the certification process.  

Step 1: Complete and pass the six assigned Handling MN Information Securely courses 
(takes 2-3 hours to complete). 

Step 2: Review MNsure’s Data Privacy and Security Standards and attest to your 
compliance (takes less than 15 minutes to complete). Assisters who complete Step 1 will 
receive an email with information for completing this step. Assisters must complete the 
attestation by December 31, 2014 to remain recertified for 2015.  

Assisters were required to complete Step 1 by November 14, 2014. All assisters who have not 
completed Step 1 are now subject to the following restrictions: 

• They are not authorized to assist consumers with completing the MNsure application 
• They may not be able to access assistance through the Assister Resource Center (ARC) 
• Navigators are not listed in the online Assister Directory 

Instructions for Step 1: Completing Handling MN Information Securely 

1. Access the training portal (This is not the same portal you used for your initial training, so 
you do not need to have that log-in information to take these courses. All you will need is an 
email address.) 

a. Ctrl+Click the link below or copy and paste it into an internet browser: 
https://data-securitytraining.dhs.mn.gov  

 

 

\ 
 

 

2. If you do not have an existing account, just click “Register” (do NOT use the “Guest Login” 
or MNsure will not have a record of any training you take). 

• A “web form” will be displayed, allowing you to register for the training 

Note: If you already have an account (or think you might) you can try logging in using the email 
you used to register as a navigator/CAC. If are able to log in this way, make sure you click 
“Settings” beneath the header at the top of the screen and verify that the affiliation selected is 
“MNsure” and the training role selected is “Assistor/Navigator/Broker”. If you do not select a 
training role, you will see the available courses, but none of them will be assigned to you. Once 
you have selected the correct training role, proceed to Step 4. 

https://data-securitytraining.dhs.mn.gov/


3. Complete the web form. Other than CompanyName, you only need to complete the fields 
with an * (asterisk) next to them. 

a. Choose “MNsure” for Affiliation 
b. Division will default to “None” (this is fine) 
c. Enter email address 
d. Enter first and last name 
e. Enter company name – the full name of your navigator/CAC organization 
f. Choose appropriate training role: “Assistor/Navigator/Broker” 

• Individuals can also have a “County worker” training role. However, if you are 
required to have a training role other than “Assistor/Navigator/Broker” or 
“County worker” for your job, please contact the ARC and tell us your training 
role so we can properly credit you for completing the courses. 

g. Click “Register”. A screen showing a list of courses will then be displayed - there are 
checkmarks next to the six required courses 

4. Complete and pass the required courses and assessments 

a. Click on the name of the course or assessment you would like to take 
b. Be sure to complete and pass all required courses and associated assessments 

You will receive an email confirming that you have completed the courses.  

Instructions for Step 2: MNsure Privacy and Security Attestation 

Within a few business days of completing Step One, you will receive an email from MNsure with 
MNsure’s Data Privacy and Security Standards attached. The email will also include a link to a 
form where you must attest to your compliance with the standards. 

We have heard that some email programs may strip the attachment or remove the click 
functionality of the link. If this happens, please inform the ARC at navigators@mnsure.org and 
the attachment and/or link can be resent. 

The attestation must be completed by December 31 or your certified status will be suspended 
on January 1, 2015.  

mailto:navigators@mnsure.org

