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External Affairs

Allison O’Toole
Deputy Director
Of External Affairs

Joe Campbell
Communications and

Marketing Sr.

Director

John Reich

Legislative Relations

Director

Jenni Bowring-McDonough
Media Relations
Coordinator

Shane Delaney
Digital Communications
Analyst

Linda Shoemaker
Web

Angela Benson
Marketing & Outreach
Coordinator

John Schadl - temporary
Pending Position
Title TBD

Vacant Position
Student Worker

Damien Michlitsch
Student Worker

Pending Position
Student Worker

Outreach

Board and Federal
Relations Director

Carley Barber

Mario Vargas
Sr. Outreach Analyst

Christina Wessel
Navigator Relations
Director

Gail Groop
Project Coordinator

Kitra Nelson
Outreach Liaison NW

Laura Beilke
Outreach Liaison Central

Ellen de la Torre
Outreach Liaison SW

Jacob Grippen
Outreach Liaison SE

Yassin Ibrahim
Outreach Liaison Metro

Nachee Lee
Outreach Liaison Metro

Makeda Norris
Outreach Liaison Metro

Susan Frericks
Outreach Liaison NE

Ken Harpell
Broker/Agent Relations
Director
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O

perations

Wes Kooistra
Deputy Director

of Operations

Erik Larson

and Enrollment

Operations-Eligibility

Katie Burns
Policy and Plan
Management

Barb Juelich
Financial and
Administrative

Deborah Rippie
Project Coordinator

Bob Paulsen
Eligibility &
Enrollment Director

Wanita Thompson
Acting SHOP Director

David Van Sant
Navigator Broker
Manager

Carol Kehner
Contact Center
Manager

Karen Crandall
Training Coordinator

Emily Cleveland
Individual Market
Operations Program
Coordinator

Carol Eckelberg
SHOP Employer
Relations Specialist

Jana Rasmussen
Broker Coordinator

Carol Taggart
— Operations Program
Coordinator

Melissa Woolridge
SHOP Employer
Relations Associate

Bob Davy
Broker Coordinator

Christilyn Nailing
— Operations Program
Coordinator

Cindy Coffin
SHOP Policy Specialist
& Business Specialist

Jacqueline Edison
Navigator
Coordinator

Janell Bentz
Policy Analyst

Craig Peterson
SHOP Enrollment
Project Analyst

Pete Grigor
Business Systems
Analyst

Donae Leftwich
Steve Minikel
Eric Palmehn

Contact Center

Supervisors

Tier 1 Contact
Agents

Tier 2 Enroll
Specialis

Data Anlystics/
Quality Specialist

Center

ment
ts

Mike Turpin
General Counsel

Stephanie Krieg Jackie Miller
H Public Comparison Accounting
Specialist Supervisor
Kristin Kelly

H Program Analyst

Mark Dwomoh
Reporting Analyst

| : Vacant f
:Operations Specialist:

Vacant
Reporting Analyst

L: Vacant f
:Carrier Relations Repg

Stephanie Bui
Accounting Tech

Jill Bjornberg
Mgmt Analyst

Brenda Dabruzzi
Mgmt Analyst

Crystal Perron
Mgmt Analyst

Judy Bradford
Accounting Officer

Kevin Marsh
Mgmt Services
Supervisor

Hanh Tran
Budget/Grant/
Reporting Coord

Jessica Kennedy
Appeals Manager

Krista Fink
H Privacy & Security
Manager

John Nyanjom
Compliance &
Program Integrity
Manager
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Contact Center Operations

Contact Center Manager

Carol Kehner

Debby Dill
Office & Administrative
Specialist Senior

Eric Palmehn
State Program Admin
Supervisor Senior

Steve Minikel
State Program Admin
Supervisor Senior

Elaine Fries
Forecasting & Report Analyst

Angela Bell-Kovacs
Contact Center Lead Worker

Vacant Position
Tier 2 Specialist - Public
Programs & Children’s
Benefits

Timothy Bergren***
Ashley Brown
Loretha Cager***
Linda Connor**
Kevin Davis**
Jessica Gossett
Ana LeVasseur
Mikailah Lim-Honerbrink***

Theresa Mueller**
Janet Peterson**
Jeff Poferl**
Elias Tadesse**
Joshua Truax***
Christy Williamson
Tier 1 Guides

* Denotes Part-Time Tier 1
** Denotes Part-Time Seasonal Tier 1
***Denotes Part-Time Temporary Tier 1

Vacant Position
State Program Admin
Supervisor Senior

Vacant Position

— Instructional Design &

Training

Carlos Villanueva
Contact Center Lead Worker

| | Tier 2 Specialist - Tax Credit

Amy Jo Munson
Tier 2 Specialist - Complaints,

— Grievances & Appeals

Morgan Winters
Tier 2 Specialist

Robyn Anderson
Contact Center Lead Worker

Caitlin Varpness
Tier 2 Specialist
Vacant Position

and Agent/Broker
Vacant Position
Tier 2 Specialist - Pharmacy &
Carrier Network

Robert Dehncke***
Thomas Fruen***
Jumoke Furo
Nicholas Hall**
Gordon Henry***
Kimberly Lawrence**
Anquam Mahamoud

Vang John Moua
Todd Nesgoda**
Bryan Quirk**
Kasondra Rogers***
Charles Scheele***
Diane Toscano**
Lisa Tschida**
Abby Woolridge**
Tier 1 Guides

Abdikarim Abdi*
Mubarek Abdi
Abubakar Abdirashid**
Yusuf Abdi**
Ellen Baboila
Maria Doan**
Carolyn Dungan**
Nicole Evans
Gretchen Fitzgerald
Linda Kreimeyer**
Samantha Manivanh*
Lucille Scott**
Tier 1 Guides
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Administrative Support

Jodi Drinkwine
Executive Aide

Karla Eckhoff
Office Services
Supervisor

Vacant
Office and Admin
Specialist Sr.

Debby Dill
Office and Admin
Specialist Sr.

Robyn Hunter
Office and Admin
Specialist Int.

Vicky Peacock
Receptionist
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