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What is MNsure? 

Who will MNsure serve? 

How will MNsure work? 
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What is MNsure? 
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What is an Exchange - MNsure? 

A new marketplace where Minnesotans can find, 
compare, choose, and get quality private and public 
health care coverage that best fits their needs. 
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Why an Exchange? Why MNsure? 

Subject of ongoing dialogue in 
Minnesota since 2006 

Provision within the federal  
Affordable Care Act (ACA) 

enacted in March 2010 

State-based Exchange signed 
into law by Governor Dayton in 

March 2013 
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MNsure Governance 

State Board 

7 members 
Appointed by the Governor 

Confirmation by the House and Senate 

4 year staggered terms 
2 term limit 

6 



Why MNsure? 

Easier for individuals to search, select and enroll, 
easier for small employers to administer, and 
streamlined access for public /private coverage 

Simple One-Stop 
Shop 

Choice 

Affordability and 
Value 

Comparable 
Information 

Individuals and employees of small 
businesses can pick from among multiple 
quality plans that best fit their needs 

Financial assistance and greater market 
incentives for competition and innovation on 
cost, quality, satisfaction, etc. 

Consumers can find easy to use, 
comparable information on plans and 
providers 
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Who will 
MNsure serve? 
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Who will MNsure serve –  
Over 1 million Minnesotans projected by 2016 

Individual Consumers – 
300,000   

Small Businesses and 
Employees – 150,000 

Medical 
Assistance/MNCare – 

880,000 
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Who will MNsure serve? 

 Individuals 
 Those seeking individual market coverage 

 Tax credits available from 100% to 400% FPL 

 Tax credits available to those without “affordable” employer coverage 
(employee share of premiums above 9.5% of income) and those not 
eligible for public programs 

 Medical Assistance and MinnesotaCare 
 Medicaid Assistance: Adults below 138% FPL, kids under 275% FPL 

 MinnesotaCare: Adults between 138% and 200% FPL 

 Coverage options determined by Department of Human Services 

 Small Employers 
 < 50 employees through 2015, < 100 employees starting 2016 

 Tax credits for < 25 employees below $50,000 average wage 

 State option for larger employers starting in 2017 
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Premium Tax Credits 

 Based on household income and family size for the year 

 Between 100% to 400% of FPL ($23,550-$94,200 for 
family of 4) 

 Must be ineligible public programs and “affordable” 
employer based coverage 

 Amount depends on income as % of Federal Poverty 
Level (FPL) 

 On a sliding scale 

 Limits premium payments as a % of income from 2.0% to 
9.5% of income for second lowest cost “silver plan” 
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Small Employer Tax Credits 

 Tax credits for < 25 employees with below $50,000 
average wage 

 Credit is up to 50% of employer paid portion of 
premium for employers that contribute at least 50% 

 Must purchase through MNsure 

 Tax credit is available for 2 years 

 Sole proprietors are grouped with Individual market 
purchasers and eligible for individual premium tax 
credits 
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When can you enroll? 

 Initial open enrollment runs October 1, 2013 through March 31, 
2014 

 Annual open enrollment periods after that run October through 
December  

 Special enrollment periods available in certain circumstances 
during the year 

 Members of federally-recognized tribes may enroll or change plan 
designations one time per month 

 Small employers can enroll/renew throughout the year at one time 
of their choosing 

 Individuals may apply and be eligible for Medicaid throughout the 
year 
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How will MNsure 
work? 
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MNsure Functions 
 Provide one-stop shop including a call center and website 
 Ensure health insurance plans meet market wide and exchange specific 

standards 
 Provide comparative information on health benefit plans, costs, quality, 

and satisfaction using a standard format 
 Provide assistance online, by phone, in-person, and by mail  
 Operate in person assistance programs 
 Facilitate “real-time” eligibility and enrollment  
 Determine eligibility for individual and employer tax credits, Medicaid, 

and coverage requirement exemptions 
 Process appeals for determinations 
 Additional functions for small employers: Employee choice (“defined 

contribution”) and premium aggregation 
 Comply with numerous federal oversight, auditing, and reporting 

provisions 
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MNsure Functionality and Interactions  
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The Online Experience 

A user experience that is responsive to people’s 
different needs, desires and expectations. 
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Consumer Assistance Network 

Website 
Toll-free 

call 
center 

One on 
one 

Assistance 

Help 
when 
you 

need it 
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Plan Management 

All plans meeting 
requirements 

allowed in 2014; 
Board may select  
starting in 2015 

All plans in 
market subject 

to same 
“market rules” 

Plans must be 
“certified”  by 

MNsure 
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Questions? 

mnsure.org 
healthreform.mn.gov 

healthcare.gov 
 

 

April Todd-Malmlov 
April.Todd-Malmlov@state.mn.us  

651.539.1320 

mailto:April.Todd-Malmlov@state.mn.us
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