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MNsure Online Application Tips 
 
The MNsure online application provides a secure, fast and easy way to apply for Medical 
Assistance (MA), MinnesotaCare and to purchase a Qualified Health Plan (QHP) and determine 
eligibility for assistance with QHP costs through Advanced Premium Tax Credits and Cost 
Sharing Reductions. The earliest possible date of coverage is January 1, 2014.  
 
This document addresses some common questions about applying online and some temporary 
problems that you may experience with the MNsure online application and what to do. We are 
working to fix these problems and apologize for any inconvenience. 
 
If you have questions about how to complete the online application or experience a problem, 
please call the MNsure Contact Center at 1-855-3MNSURE (1-855-366-7873) for assistance 
Monday through Friday from 7:30 a.m. – 8:00 p.m. (extended until 10 p.m. October 1-4)and 
Saturday from 9:00 a.m. – 4:30 p.m.  
 
 
Question What to do 
I do not know how to answer some 
questions on the online application.  

Call the MNsure Contact Center at 1-855-3MNSURE 
(1-855-366-7873). A contact center representative will assist 
you or can help you find a consumer assister in your area 
that can help you. 
 

I need help in a language other than 
English.  

Call the MNsure Contact Center at 1-855-3MNSURE 
(1-855-366-7873). If you need help in a language other than 
English, tell the Contact Center representative the language 
you need. Help will be provided to you at no cost. 
 

I am trying to create my online account 
but the CAPTCHA security words or 
numbers I need to enter are not easy to 
read.  

Click the reload button in the CAPTCHA box to get a new set 
of words or numbers. You can click this as many times as 
you need. 
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Question What to do 
I completed the CAPTCHA box but am 
having trouble answering the questions 
after that. What are these questions for? 
 

We ask these multiple choice questions to be sure that you 
are who you say you are. The way we do that is to ask you 
three personal questions. These are questions about you that 
no one else should be able to answer even if they have your 
purse or wallet and all of its contents. 
  
If you can’t answer the questions, there is a manual process 
you can use. The online application will direct you to that 
process. You can also apply with a paper application.  
 

Whom should I include on my online 
application for financial assistance to 
pay for health coverage? 

You need to include: 
• Everyone on your federal form 1040 income tax return, 

if you usually file one or plan to file one for 2014; and 
 

• All family members who live with you, even if they are 
not applying for health care coverage. 

 
How should a legally married same sex 
couple fill out the online application for 
financial assistance to pay for health 
coverage?  
 

On the Information About You page, select “Married” as 
your marital status in the drop down menu. 
 

On the Relationships page scroll to and select “the spouse 
of” from the drop down menu to describe your relationship to 
each other.  
 

On the Tax Filer Information page, check the boxes under 
your name and your spouse’s name if you are planning to file 
a joint federal 1040 income tax return for 2014. 
 

I am applying for financial assistance for 
health coverage for my child (or my 
spouse or both) but not myself. Do I 
include myself on the online application? 
Who is the primary applicant? Do I list 
myself twice? 
 

On the Information About You page, enter information 
about yourself. The last question in that section asks, “Are 
you applying for yourself?” Use the drop down menu to select 
“No” if you do not want to apply for yourself.  
 

On the More About You page, you will be asked Additional 
Information including your Social Security Number. You are 
not required to provide this information if you are not 
requesting coverage for yourself, however, providing it can 
speed up the application process for your family members. 
 

On the Information About Primary Applicant page, enter 
the first adult who is requesting coverage as the Primary 
Applicant. If no adults are requesting coverage, enter the first 
child as the Primary Applicant. It doesn’t matter how old the 
Primary Applicant is.  
 

I entered information about myself in the 
online application for financial 
assistance with health coverage. When I 
entered information about another family 
member some of the questions refer to 
me (“Do you…?”) instead of the family 
member.  
 

If you are on a page that asks questions about a particular 
family member assume all the questions on that page are 
about that family member even if some of the questions say 
“you” or “your.” We will fix the wording soon on these 
questions to ask about each person you listed by name. 
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Question What to do 
I am not a U.S. Citizen or a U.S. 
National. How do I know if I am Lawfully 
Present? 
 

On the More About You page, if you indicate that you are 
not a U.S. Citizen or U.S. National you will be asked for your 
immigration status. 
 
Lawfully present means you are in the United States with the 
permission of the federal government. Generally, if you have 
an immigration status, you are lawfully present. 
 
Common Immigration Statuses: 
Afghan/Iraqi Special Immigrants, Applicants for Asylum, 
Amerasians, American Indian Noncitizens,  
Asylees, Battered noncitizens and their children, Beneficiary 
of approved VISA petition with pending application for 
adjustment, Conditional Entrants, Cuban/Haitian Entrants, 
Deferred Enforced Departure, Family Unity Beneficiary, 
Granted an administrative stay of removal, Granted 
Employment Authorization under 8CFR274a.12(c), Granted 
Deferred Action Status (except Deferred Action for Childhood 
Arrivals (DACA) is not a lawfully present status for applying 
for health care), Immigrants Paroled, K-Visa, Lawful 
Permanent Residents (LPR), Lawful Temporary Residents, 
Marshall Islanders, Micronesians & Palauans, Lawfully 
Present in American Samoa, Nonimmigrants, Parolees, 
Pending Immigration Status, Refugees, Special Immigrant 
Juvenile Status, Temporary Protected Status, Temporary 
Resident Status under 8 USC 1160 or 1255a, Trafficking 
victims, T-Visa, U-Visa, V-Visa, Withholding of Removal  
 

I was determined eligible for MA or 
MinnesotaCare but I am unable to enroll 
in a health plan online.  

Individuals that are eligible for Medical Assistance (MA) will 
be able to choose a health plan and will be mailed a packet 
of information about their plan choices.  
 
Individuals eligible for MinnesotaCare will be assigned to a 
health plan with an opportunity to change plans. They will 
also be mailed a packet of information about their plan 
choices. 
 

I was determined eligible for 
MinnesotaCare but I do not know what 
my premium will be.  

When you click on the Enroll In A Plan button, you will see 
the MinnesotaCare Premium Estimator Table (DHS-4139A). 
It will help you estimate your premium amount before you 
receive your actual bill. The premium calculation performed 
by the system and listed on your bill is the official calculation 
and the amount you must pay. Coverage does not begin until 
you pay your premium. 
 
Premium bills will not be mailed until November. 
 

I was determined eligible for 
MinnesotaCare but I am not able to pay 
the premium I owe online.  

You will receive a premium bill in November. You must pay 
the premium amount owed by the due date for coverage to 
begin on January 1, 2014. You may pay the premium online, 
by mail or in person.  
 

https://edocs.dhs.state.mn.us/lfserver/Public/DHS-4139A-ENG
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Question What to do 
I am an American Indian and will be 
applying. I have heard that there is 
problem with coverage for American 
Indians. Can you tell me what that is 
and what I should do?  

Your eligibility for MA, MinnesotaCare and ability to purchase 
a Qualified Health Plan with Advanced Premium Tax Credits 
can be determined online. The Affordable Care Act provides 
special cost sharing reductions to American Indians with 
household incomes not exceeding 300% FPG. It is the cost 
sharing reduction functionality that needs to be fixed. It will 
be fixed within a few days. We encourage individuals who 
are American Indians to wait to apply a week so they may 
receive all benefits to which they are entitled. 
  

The checkboxes on the Signature page 
are not clearly associated with each 
statement. Will this be fixed?  

On the Signature page, several statements appear that are 
followed by check boxes for Medical Support, Renewing 
Coverage, Application Changes and Penalty of Perjury. 
Check one box in each section. We will improve the layout of 
this page.  
 
Individuals who are determined eligible for MinnesotaCare or 
to purchase a Qualified Health Plan will not be referred to or 
have to cooperate with medical support. 
 

I am confused about the options to use 
my income data to renew coverage on 
the Signature page. 

On the Signature page, there is a section on Renewing 
Coverage. You can authorize MNsure to use your income 
data to renew your coverage for up to five years. If you would 
like to do this, click the box under “Renewing Coverage.”  

 
If you don't want to authorize use of your income data for 
renewal or if you want to authorize for less than five years, 
choose one of the options above “Renewing Coverage.” 
Please note that if you choose an option other than the five-
year option, you cannot change your selection at this time. 
This will be fixed soon.  
 

 


