March to Enroll [V

Health Plan Enrollment M NsSure
Troubleshooting Steps Where you choase health coverage

Open enroliment for private insurance through Qualified Health Plans ends March 31, 2014.
Enrollment in Public Health Programs (Medical Assistance, MinnesotaCare) is year round.

| have completed an application but | am unable to enroll in a plan.
What should | do?

START HERE

<

We have been
calling some
consumers in this
situation. Have you
received a call from
MNsure?
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Contact Center
1-855-366-7873
Mon — Fri: 8:00 AM — 8:00 PM
Sat: 9:00 AM — 4:30 PM
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Application Completion :
Troubleshooting Steps IV}’INSUI'e

Open enroliment for private insurance through Qualified Health Plans ends March 31, 2014.
Enroliment in Public Health Programs (Medical Assistance, MinnesotaCare) is year round.

| am not able to complete an application. What should | do?

START HERE

Log into your
account.

Is there a “resume
app” button?

N\ )

Contact Center
1-855-366-7873
Mon — Fri: 8:00 AM — 8:00 PM
Sat: 9:00 AM — 4:30 PM
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