
 
Manual Account Creation Request Process for Assisters 

MNsure is only able to send the account credentials to one place, either an email OR a mailing 
address. However, we have developed a procedure to make sure both a consumer and the 
assister (if authorized by the consumer) can access account credentials. 

Procedure: 
1. MNsure will email the account credentials to the email address the consumer lists as 

their email address on the form. 
2. If no consumer email address is provided, but there is an assister email address, 

MNsure will email the credentials to the assister email address (note that in this 
situation, the consumer will not receive the information in either mail or email format). 

3. If there is no consumer email address or assister email address, then MNsure will mail 
the credentials to the mailing address. 

Please note that in any circumstance: 
• A consumer can call the MNsure Contact Center to request their credentials.  
• If an assister’s name is listed on the form, they can call the ARC to request the 

consumer’s credentials.  

Here are tips for how to complete the form, depending on how the consumer would like to get 
their credentials: 

• If the consumer would like the account creditials emailed to themselves, but would like to 
authorize the assister to see the credentials as well (the assister can contact the ARC to 
request the credentials): 

 

Consumer enters their 
address and email address 
on the form. The 
credentials will be emailed 
to the address listed here. 

Assister enters their name 
on the form. Entering the 
email address is optional. 
The credentials will not be 
emailed to the assister, but 
the assister can contact the 
ARC to request them.  



• If the consumer would like the credentials mailed to an address, but would like to authorize 
the assister to see the credentials as well (the assister can contact the ARC to request the 
credentials): 

 

• If the consumer would like the credentials emailed to the assister. Note that in this case, the 
consumer will not receive the credentials (the consumer can call the MNsure Contact Center 
to request their credentials): 

 

Consumer enters their address on 
the form. Do not enter an email 
address. The credentials will be 
mailed to the address listed here. 

Assister enters their name on the 
form. Do not enter an email 
address. The credentials will not 
be sent to the assister, but the 
assister can contact the ARC to 
request them.  

 

Consumer enters their address on 
the form. Do not enter an email 
address. The credentials will be 
NOT BE mailed to the address 
listed here. 

Assister enters their name AND 
email address on the form. The 
credentials will be emailed to the 
assister. The consumer will not 
receive a copy of their credentials.  
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