EXHIBIT C

USED FOR CARD SORTING TASK: A set of nine categories for
organizing information on quality of a plan

(Quality of the plan’s Quality of plan-provided services Access to care
customer service and and support for members (to help (being able to get the care that's
them stay healthy, manage their health needed, when it's needed
claims processing conditions, and receive safe and effective )
care at good value for their money)
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Plan members’ ratings of Quality of preventive care Quality of care provided to
doctors, doctor communication, (well-care visits, screening tests, members with chronic conditions
vaccinations, and other preventive {such as diabetes, heart disease,
and overall quality of care care to help members stay healthy) and asthma)
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ﬁrovlding care that’s approprlata (
Quality of care provided for (whether members with certain SOMETHING ELSE
mental and behavioral health conditions received the care that’s (topics that belong in a different
{including care for ADHD, depression, known to work best, and no category that’s not included here)
alcohol or drug dependence) unnecessary care)
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