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Unassisted

Continue to Appropriate 
Program

START HERE: Must Create Account TO 
BEGIN Application Process

Complete MNsure Application
Sign In

Apply Online
Paper Application

Receive Preliminary Eligibility 
Determination from MNsure

PRIVATE 
PROGRAMS

PUBLIC 
PROGRAMS 

(DHS)

COMPLETE ON MY 
OWN

https://www.mnsure.org/images/MNsure-application-enrollment-checklist-tips.pdf
https://www.mnsure.org/acct-access/sign-in-check.jsp
https://www.mnsure.org/acct-access/create-account-check.jsp
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-6741-ENG


Assisted

Eligibility will Tell You 
Which Appropriate 

Program

START HERE: Must Create Account TO 
BEGIN Application Process

Complete MNsure Application
Sign In

Apply Online
Paper Application

Receive Preliminary Eligibility 
Determination from MNsure

PRIVATE 
PROGRAMS

PUBLIC 
PROGRAMS 

(DHS)

I  Need Help….

https://www.mnsure.org/images/MNsure-application-enrollment-checklist-tips.pdf
https://www.mnsure.org/acct-access/sign-in-check.jsp
https://www.mnsure.org/acct-access/create-account-check.jsp
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-6741-ENG


DHS Routes to 
Appropriate County

Mail Your Complete 
Application to DHS

Application Processed by 
County

COUNTY/DHS sends 
Eligibility to YOU

Complete MNsure Application 
Apply Online

Paper Application

COUNTY OFFICE

https://www.mnsure.org/images/MNsure-application-enrollment-checklist-tips.pdf
https://www.mnsure.org/acct-access/create-account-check.jsp
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-6741-ENG


Which Program Do You Qualify 
For?

Preliminary Eligibility 
Determination Process

PRIVATE 
PROGRAMS

PUBLIC 
PROGRAMS 

(DHS)

R
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LY

If Preliminary 
Eligibility 

Determines 
Ineligibility



Private Programs

SELECT INSURANCE PLAN
CONSUMER ASSISTANCE 

TOOL

INSURANCE PLAN WILL SEND 
INSURANCE INFORMATION AND 

ID CARD



Public Programs
(DHS)

MinnesotaCare Medical Assistance

Respond to Verification 
Requests (i.e., Income, 

Employment) 

County will Send (Info) 
via Mail within 2-3 

weeks.

Minnesota Healthcare Programs

ID Card Mailed within 
30 Days of Verification

You are not 
done yet, you 
MAY need to 
send in more 
information 

http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_006255
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_006254
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_136855

