FY '17 Consumer Assistance Program - DRAFT
Individual and Family Market - integrated, tiered consumer assistance program model
This is a working document very subject to change. It only outlines a potential staff recommendation.

Type of Service (expectations)

Consumer Assistance Model
Public Accessibility/ Outreach Application Assistance Enroliment Post enrollment
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Navigator
Network 12 200 Y X X X X X X X X X X X X X X X X X X X X X X X X X
Application
Assistant (HPE) 150| 300| Y X X X X X X X X X X X X ? X X
Application
Assistant 150] 1000| Y X ? X X X X X X X ?
General
Agency* 14 Y X X X X X X X X X X X X X X X X X X X X X
Brokers* 250 500 Y X X X X X X X X X X X X X X X X X X X X X X
Agents** 500 1500f N X X X X X X X X X X X X X
Outreach grants 50|NA Y X X X X X X X

*General Agencies and Brokers must have minimum of two appointments with health insurance carriers selling plans through MNsure.
**Agents must have a minimum of one appointment with a health insurance carrier selling plans through MNsure.
***All partners would use a common tool to track contacts for assistance or referral. The MNsure Contact Center and marketing campaigns would use the tool to generate leads for parnters.
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