
Roadmap for Consumer Assistance Program Review and Development 

Navigator, CAC and Agent/Broker Stakeholder Meetings – October 23, 2014 

MNsure must review and update program rules and policies to maintain compliance with federal 

and state law. Updates will result in program improvements. In addition, the board is required to 

establish permanent policies and procedures for the ongoing operation of the navigator program 

(See Navigator Program Policy Statement, presented to board on 7/16/2014). The state rules 

for Navigators, CACs and Agents/Brokers are interwoven. Therefore, the team is reviewing all 

the Consumer Assistance Programs. 

 

Regulatory analysis 

MNsure staff will review state and federal regulations for Consumer Assistance Programs to find 

potential gaps in compliance and opportunities for program improvements. This analysis will 

help staff understand what is required under federal law and what flexibility MNsure has to 

improve these programs to best meet the needs of consumers. Staff members will share a 

summary of this analysis with stakeholder groups to gather feedback during the October 

meetings. 

 

Landscape review and evaluation 

MNsure staff will review and analyze the current landscape for Consumer Assistance Programs. 

This review will include: information gathered through navigator/CAC forums and agent/broker 

forums, navigator/CAC performance support events, third party navigator program evaluation, 

data available through MNsure, additional information collected from partners as needed and 

best practices in other states. Staff members will share an update of this analysis with 

stakeholder groups during the November meetings. 

 

Staff program recommendations 

Staff will make recommendations to the MNsure board this winter regarding ongoing policies 

and procedures for the navigator program. Staff recommendations will be based on analysis of 

the first year of operations and feedback from our partners. The state rules do not technically 

require the board to implement ongoing policies and procedures for the CAC or agent/broker 

programs, but it may make sense to present recommendations at the same time. Staff members 

will share preliminary recommendations during the January stakeholder meetings. 

 

Rulemaking 

If a rulemaking process is required, MNsure anticipates this process will begin in April 2015. 

 

Tentative timeline 

Oct/Nov ’14      Regulatory analysis; landscape review; stakeholder input 

Jan ‘15 Draft preliminary recommendations and obtain stakeholder feedback 

Jan ‘15 Improve Group (Navigator Program Evaluator) presents findings of the navigator 
program evaluation 

Feb ‘15 Provide program recommendations to the board 

Feb ‘15 Board decision for ongoing policies and procedures for the navigator program 

Mar ‘15 Staff plan implementation of board decision 

Apr ‘15 Formal rulemaking process begins if necessary, including public comment 
opportunities 

 


