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Program - SHOP (Chaw Yuav

- Kev Them Nqgi Kho Mob Rau
Mhlk\ISkL(“’kheb Cov Lag Luam Me)

Tsab ntawv thov kev pab them ngqgi kho
mob rau cov chaw ua hauj lwm

SHOP Chaw Yuav Kev Tuav Pov Hwm Them Ngi Kho Mob (Health Insurance Marketplace) muab ib txoj kev tshiab
rau cov lag luam me los muag kev pab them ngi kho mob rau cov neeg ua hauj lwm. SHOP yog ghib rau tag nrho cov

tswv lag luam me.

Leej twg siv = Cov chaw hauj lwm uas thov tsis tau hauv online.
tau tsab ntawv = Cov chaw hauj lwm uas tsis ua hauj lwm nrog ib tus neeg ua luam nyob
thov no? nruab nrab ntawm tus muag thiab tus yuav.
Kuv lub lag luam Koj lub lag luam los sis lub koom haum yuav tsum:
puas tsim nyog = Muaj ib gho chaw nyob ua lag luam hauv Minnesota uas koj yuav kev pab
rau SHOP? them ngi kho mob,
= Muaj yam tsawg ob tug neeg ua hauj lwm,
= Muaj 50 los sis tsawg tshaj ntawd tus neeg ua hauj lwm uas ua txwm puv
hnub (FTE - full time equivalent)),* thiab
= Muag kev pab them nqi kho mob los ntawm SHOP rau tag nrho cov neeg
ua hauj lwm puv hnub.
Thov kev pab = Mus xyuas ntawm www.mnsure.org es thov SHOP hauv online.
@ ceev dua online = Hnub tim pib koj ghov kev pab them nqi kho mob yuav yog thawj hnub

Q Tau kev pab -

ntawm lub hlis yam tsawg ob lub hlis txwm nkaus ntawm hnub tim xa tsab
ntawv thov kev pab tuaj. Yog tias koj xav tau kev pab them nqi kho mob
sai dua ntawd, mus thov hauv online.

Hauv online: www.mnsure.org

Hauv xov tooj: Hu rau peb ghov Chaw Neeg Hu Tuaj (Contact Center)
ntawm 1-855-366-7873.

Hu rau tus neeg ua luam nyob nruab nrab ntawm tus muag thiab
tus yuav: Mus xyuas HealthCare.gov los sis hu rau 1-800-706-7893

c Muaj dab tsi tshwm  Xa tsab ntawv no thiab koj cov neeg ua hauj lwm cov ntawv thov kev pab

sim txuas ntxiv?

uas teb meej thiab kos npe tas rau tuaj mus rau ghov chaw nyob uas nyob

rau nplooj 3. Koj yuav hnov xov los ntawm peb li ntawm 1-2 as thiv. Peb yuav
ghia rau koj paub seb koj puas tsim nyog yuav kev tuav pov hwm rau koj lub
lag luam me thiab muab cov lus ghia uas koj xav tau los muab cov nqi thiab
cov kev pab them nqi sib piv, xaiv ib gho kev pab them nqi, thiab ua kom tiav
txoj kev rau npe koom.

*Pib hauv xyoo 2016, tag nrho cov lag luam thiab cov koom haum uas muaj 100 los sis tsawg tshaj ntawd tus
neeg ua hauj lwm FTE yuav tsim nyog rau SHOP.



Koj cov ntaub ntawv tsis pub rau lwm tus neeg saib.

= Peb yuav khaws koj cov ntaub ntawv tsis pub rau lwm tus neeg saib raws li txoj cai kom yuav tsum tau ua.
Nyeem Daim Ntawv Nrog A, Tsab Ntawv Qhia Txog Cov Kev Ceev Ntiag Tug (Notice of Privacy Practices) yog
xav paub ntxiv.

= Yuav kom tshawb xyuas tau txog koj txoj kev tsim nyog koom rau hauv MNsure thiab los yuav ib gho kev pab
them nqi kho mob uas tsim nyog rau koj cov neeg ua hauj lwm, MNsure khaws cov ntaub ntawv uas tsis pub
lwm tus neeg paub thiab muab cov ntaub ntawv no coj los piv nrog rau xeev thiab tsoom fwv teb chaws cov
chaw ceev ntaub ntawv. MNsure yuav tsum tau khaws cov ntaub ntawv no los xyuas kom paub tseeb tias koj
lub lag luam yeej nyob hauv Minnesota tiag thiab koj muaj 50 los sis tsawg tshaj ntawd tus neeg ua hauj lwm,
thiab lub lag luam tsis yog koj ib leeg li nkaus xwb. Yog hais tias koj xaiv ghov tsis teb cov nge lus nug, koj
yuav muas tsis tau. Cov ntaub ntawv no yuav siv rau hauv MNsure los ntawm cov neeg ua hauj lwm uas nws
txoj dej num yog yuav tsum tau cov ntaub ntawv no thiab tsuas yuav siv nrog cov neeg uas tau kev tso cai los
ntawm xeev thiab tsoom fwv txoj cai nkaus xwb.

ADA2 (12-12)

Cov ntaub ntawv xov xwm no muaj sau ua lwm hom ntawv rau cov
neeg tsis taus yog hu rau 1-855-366-7873 los sis thaum siv ghov
chaw xa lus uas koj xav siv. Yog xav paub ntxiv txog tib neeg tsis
taus tej cai thiab tej kev tiv thaiv, hu rau lub koom haum tus neeg saib
xyuas ADA (Txoj Cai hais txog Neeg Amelikas Xiam Hoob Khab).




‘“Iaaz!il' Qhia rau peb txog koj tus kheej.

LUS CIM: Yog tias koj siv tus neeg ua luam nyob nruab nrab ntawm tus muag thiab tus yuav los thov, koj yuav tsum tau
mus thov hauv online.

1. LUB NPE NTAWM CHAW HAUJ LWM 2. CHAW UA HAUJ LWM TUS ZAUV CIM
(EIN - EMPLOYER IDENTIFICATION NUMBER)

3. UA LAG LUAM TAM LI

4. HOM CHAW HAUJ LWM
(O Ua lag luam tsis muaj kev tswj (tau peev thiab tsis tau peev) O Tsev teev hawm/koom nrog tsev teev hawm
O Xeev/tsoom fwv hauv zos O Nom tswv txawv teb chaws
(O Nom tswv ghab thiab ghab yog tswv los yog cov koom haum thiab lag luam uas tau kev txhawb nqa

5. LAG LUAM QHOV CHAW NYOB

6. NROOG 7. XEEV 8. ZAUV CHEEB TSAM 9. NRAS

10. MUAJ PES TSAWG TUS NEEG UA HAUJ LWM UAS TXWM PUV HNUB? .
1. [JYog, kuv muab kev pab them nqi kho mob rau tag nrho cov

neeg ua hauj lwm uas ua txwm puv hnub.

‘“Iaamg Qhia rau peb seb yuav hu tau rau leej twg txog tsab ntawv

thov kev pab no

Thawj tus neeg yuav hu tau
1. NPE, NPE NRAB, XEEM THIAB COV TSIAJ NTAWV NTXIV RAU TOM QAB

2. TXOJ DEJ NUM

3. CHAW NYOB XA NTAWYV (yog tias txawv ghov chaw nyob ntawm lub lag luam saud)

4. NROOG 5. XEEV 6. ZAUV CHEEB TSAM 7. NRAS
8. TUS XOV TOOJ 9. LWM TUS XOV TOOJ

O Hauj lwm O Hauv tsev O Ntawm tes O Hauj lwm O Hauv tsev O Ntawm tes
10. TUS XOV TOOJ XA NTAWV 11. CHAW SAU NTAWV EMAIL

12. Cov ntawv ghia thiab cov ntawv ghia nqi txhua hli yuav xa tuaj raws hluav taws xob. Tus neeg no yuav tsum tau mus xyuas ntawm
www.mnsure.org thiab tsim ib tug as khauj online kom tau txais cov ntawv ghia thiab cov ntawv ghia nqi raws hluav taws xob.
[JKos ntawm no yog tias tus neeg no xav tau cov ntawv ghia hauv kev xa ntawv thiab.

13. HOM LUS NYIAM HAIS LOS SIS SAU (yog tias tsis yog Lus Mis Kas)

XAV TAU KEV PAB TXOG KOJ TSAB NTAWV THOV KEV PAB?
Hu rau tus neeg ua luam nyob nruab nrab ntawm tus muag thiab tus yuav yog muaj lus nug,
mus xyuas ntawm www.mnsure.org, los sis hu rau peb ntawm 1-855-366-7873. Nplooj 1 nfawm 6



Tus neeg zus ob uas yuav hu tau sis teb los tau)

1. NPE, NPE NRAB, XEEM THIAB COV TSIAJ NTAWV NTXIV RAU TOM QAB

2. TXOJ DEJ NUM

3. CHAW NYOB XA NTAWYV (yog tias txawv ghov chaw nyob ntawm lub lag luam saud)

4. NROOG 5. XEEV 6. ZAUV CHEEB TSAM 7.NRAS
8. TUS XOV TOOJ 9. LWM TUS XOV TOOJ

O Hauj lwm O Hauv tsev O Ntawm tes O Hauj lwm O Hauv tsev O Ntawm tes
10. TUS XOV TOOJ XA NTAWV 11. CHAW SAU NTAWV EMAIL

12. Cov ntawv ghia thiab cov ntawv ghia nqgi txhua hli yuav xa tuaj raws hluav taws xob. Tus neeg no yuav tsum tau mus xyuas ntawm
www.mnsure.org thiab tsim ib tug as khauj online kom tau txais cov ntawv ghia thiab cov ntawv ghia nqi raws hluav taws xob.
[JKos ntawm no yog tias tus neeg no xav tau cov ntawv ghia hauv kev xa ntawv thiab.

13. HOM LUS NYIAM HAIS LOS SIS SAU (yog tias tsis yog Lus Mis Kas)

TSIS TEB LOS TAU: Sau tag nrho cov neeg va hauj lwm uvas
muaj kev pab them nqi kho mob rau lawv txawm tias lawv
tsis rau npe koom.

Koj yuav tsum tau suav tag nrho cov neeg ua hauj lwm uas ua txwm puv hnub (30+ teev)

Xaiv los ntawm ib gho kev xaiv nram gab no:
*Lub luag hauj lwm: Tseem ua, Tsis ua lawm, Ua yav tas los, Muaj kev tsis taus, So tsis ua hauj lwm lawm, COBRA,
Cov neeg ua hauj lwm sib koom sib txhawb, Lwm yam

**Hnub tim pib ntawm txoj hauj lwm uas txhais tias yog Tseem ua=Hnub tim txais ua hauj lwm, Tsis ua lawm/Ua yav tas
los/COBRA=Hnub tim xaus hauj lwm, Lwm yam=Hnub tim ua koom txoos

Tus neeg ua hauj lwm Zavuyv Social
lub npe, npe nrab, xeem Security Hnub tim txais | Hnub tim pib lub
thiab cov tsiaj ntawv ntxiv Hnub yug (Pua Cev)/Tus Txoj hauj va hauj lwm | luag hauj lwm**
rau fom qab (hli/hnub/xyo0) zauv ua se ID lwm* (hli/hnub/xyo0) (hli/hnub/xyoo)

XAV TAU KEV PAB TXOG KOJ TSAB NTAWV THOV KEV PAB?
Hu rau tus neeg ua luam nyob nruab nrab ntawm tus muag thiab tus yuav yog muaj lus nug,
mus xyuas ntawm www.mnsure.org, los sis hu rau peb ntawm 1-855-366-7873. Nplooj 2 nfawm 6




Tus neeg va hauj lwm
lub npe, npe nrab, xeem
thiab cov tsiaj ntawv ntxiv
rau fom qab

Hnub yug
(hli/hnub/xyoo0)

Zauv Social
Security
(Pua Cev)/Tus
zauv ua se ID

Txoj hauj
Iwm*

Hnub tim txais
uva hauj lwm
(hli/hnub/xyoo0)

Hnub tim pib lub
luag hauj lwm**
(hli/hnub/xyoo0)

20.

XAV TAU KEV PAB TXOG KOJ TSAB NTAWV THOV KEV PAB?

Hu rau tus neeg ua luam nyob nruab nrab ntawm tus muag thiab tus yuav yog muaj lus nug,
mus xyuas ntawm www.mnsure.org, los sis hu rau peb ntawm 1-855-366-7873.

Nplooj 3 nfawm 6




Tus neeg va hauj lwm
lub npe, npe nrab, xeem
thiab cov tsiaj ntawv ntxiv
rau fom qab

Hnub yug
(hli/hnub/xyoo0)

Zauv Social
Security
(Pua Cev)/Tus
zauv ua se ID

Txoj hauj
Iwm*

Hnub tim txais
uva hauj lwm
(hli/hnub/xyoo0)

Hnub tim pib lub
luag hauj lwm**
(hli/hnub/xyoo0)

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

XAV TAU KEV PAB TXOG KOJ TSAB NTAWV THOV KEV PAB?

Hu rau tus neeg ua luam nyob nruab nrab ntawm tus muag thiab tus yuav yog muaj lus nug,
mus xyuas ntawm www.mnsure.org, los sis hu rau peb ntawm 1-855-366-7873.

Nplooj 4 nfawm 6




Tus neeg va hauj lwm
lub npe, npe nrab, xeem
thiab cov tsiaj ntawv ntxiv
rau fom qab

Hnub yug
(hli/hnub/xyoo0)

Zauv Social
Security
(Pua Cev)/Tus
zauv ua se ID

Txoj hauj
Iwm*

Hnub tim txais
uva hauj lwm
(hli/hnub/xyoo0)

Hnub tim pib lub
luag hauj lwm**
(hli/hnub/xyoo0)

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

XAV TAU KEV PAB TXOG KOJ TSAB NTAWV THOV KEV PAB?

Muab cov ntawyv txuas ntxiv yog tias tsim nyog

Hu rau tus neeg ua luam nyob nruab nrab ntawm tus muag thiab tus yuav yog muaj lus nug,
mus xyuas ntawm www.mnsure.org, los sis hu rau peb ntawm 1-855-366-7873.

Nplooj 5 nfawm 6



‘ i = I a a:!:: ' Nyeem thiab kos npe rau tsab ntawv thov no

Kuv kos npe rau tsab ntawv thov no uas yeej paub tias yog hais dag yuav raug nplua, uas txhais tias kuv tau muab cov
lus ghia tseeb rau tag nrho cov nge lus nug raws li ghov kuv paub. Kuv paub tias tej zaum kuv yuav raug nplua raws li
nom tswv teb chaws txoj cai yog tias kuv txhob txwm muab cov lus ghia cuav los sis tsis tseeb.

= Kuv paub tias cov lus ghia txog kuv hauv daim ntawv no tsuas yuav siv los xyuas seb puas tsim nyog rau kev pab them
ngi kho mob thiab yuav tsis pub Iwm tus neeg paub thiab muab ceev tseg kom zoo raws li txoj cai kom yuav tsum tau
ua. Yog tias kuv lub lag luam los sis koom haum tsim nyog, cov lus ghia no yuav siv los pab rau txoj kev rau npe koom.

= Kuv paub tias kuv yuav tsum tau ghia rau SHOP yog tias muaj dab tsi hloov (thiab nws txawv) ghov kuv sau rau hauv
tsab ntawv thov kev pab no. Kuv mus xyuas tau ntawm www.mnsure.org los sis hu rau 1-855-366-7873 es ghia txog
cov kev hloov.

= Kuv tau lus tso cai los ntawm txhua tus uas kuv tso npe rau hauv tsab ntawv thov kev pab no kom ghia tawm tau cov
lus ghia uas yuav ghia tau tias lawv yog leej twg, xws li hnub yug, zauv Social Security, chaw nyob, thiab xov too;.

= Kuv paub tias raws li nom tswv teb chaws txoj cai, tsis pub muaj kev cais hais txog haiv neeg, cev nqaij daim tawyv,
teb chaws yug, yog poj niam los sis txiv neej, hnub nyoog, yog poj niam/txiv neej nyiam daj dee nrog poj niam/txiv
neej, seb yog poj niam los sis txiv neej, los yog kev tsis taus. Kuv teev tau ib daim ntawv tsis txaus siab yog mus xyuas
ntawm www.hhs.gov/ocr/office/file.

KOS NPE HNUB TIM (hli/hnub/xyoo)

Xa tsab ntawv thov kev pab uas teb meej thiab koj cov neeg
va hauj lwm cov ntawv thov kev pab

Xa koj tsab ntawv thov kev pab uas teb meej, nrog rau tag nrho cov neeg ua hauj lwm cov ntawv thov kev pab
mus rau:

MNsure SHOP
P.O. Box 64246
St. Paul, MN 55164

Peb yuav ghia rau koj paub seb koj puas tsim nyog yuav kev tuav pov hwm rau koj lub lag luam me thiab muab cov lus
ghia uas koj xav tau los muab cov nqi thiab cov kev pab them nqi sib piv, xaiv ib gho kev pab them nq;i, thiab ua kom tiav
txoj kev rau npe koom.

Yog tias koj xav rau npe xaiv tsa hauv Minnesota, koj teb tau daim ntawv rau npe xaiv tsa ntawm sos.state.mn.us.

XAV TAU KEV PAB TXOG KOJ TSAB NTAWV THOV KEV PAB?
Hu rau tus neeg ua luam nyob nruab nrab ntawm tus muag thiab tus yuav yog muaj lus nug,
mus xyuas ntawm www.mnsure.org, los sis hu rau peb ntawm 1-855-366-7873. Nplooj 6 nfawm 6



Daim Nitawv Nrog A
Tsab Ntawv Qhia Txog Cov

Kev Ceev Ntiag Tug

Hnub uas Muaj Feem: Lub Kaum Hli Ntuj Tim 1, 2013

Tsab ntawv ghia no ghia seb yuav siv thiab ghia tawm cov ntaub ntawv ntawm ntiag tug txog koj li cas thiab seb
koj yuav tau cov ntaub ntawv no li cas. Thov soj ntsuam kom zoo zoo.

Yog vim li cas peb nug txog cov ntaub
ntawv no?

= Los txheeb koj thiab koj lub lag luam

= Los txiav txim seb koj puas tsim nyog rau MNsure

= Los sau cov lus ghia, tshawb fawb, ua cov kev
ntsuam xyuas txog nyiaj txiag, thiab soj ntsuam peb
cov kev pab.

= Los tshawb xyuas txog cov kev ghia txog ghov ghia
tsis yog thiab kev dag.

Yog vim li cas peb ho nug koj tus zauv
ua se?

Peb xav tau koj tus zauv ua se los txheeb koj thiab koj
cov neeg ua hauj lwm thiab los tiv thaiv kom tsis txhob
muaj ghov ua ob zaug. Koj tsis tas muab tus Social
Security Number - SSN (Zauv Pua Cev) rau cov neeg
uas tsis thov kev pab them nqi kho mob los sis cov neeg
uas tsis muaj ib tug SSN.

Peb yuav muab cov ntaub ntawv ghia
nrog rau leej twg?

Peb tsuas yuav muab cov ntaub ntawv ghia txog koj
raws li ghov uas xav tau los sis yuav tsum tau ghia raws
li txoj cai kom ua. Tej zaum peb yuav muab koj cov
ntaub ntawv ghia nrog rau cov koom haum los sis cov
neeg nram gab no uas xav tau cov ntaub ntawv es lawv
thiaj li ua tau lawv txoj dej num:

= Cov neeg ua hauj lwm los sis cov neeg ua hauj lwm
pub dawb nrog lwm lub xeev, nras, hauv zos, tsoom
fwv, cov koom haum sib koom ua ke, cov koom haum
uas tsis yog ua lag luam thiab cov uas tau paj uas ua
MNsure cov dej num.

= Cov neeg tshawb fawb, cov neeg ntsuam xyuas
nyiaj txiag, cov neeg tshawb nrhiav, thiab lwm cov
neeg uas xyuas thiab kawm txog seb cov kev pab
los sis pib kev foob, tshawb fawb txog kev dag, los
sis kev sib foob hais txog kev tswj ghov kev pab
cuam MNsure.

= Cov chaw muab kev pab them ngi kho mob, cov chaw
kho mob, cov koom haum tswj xyuas kev kho mob
thiab lwm cov neeg uas them rau kev kho mob.

= Cov neeg saib xyuas, cov neeg tiv thaiv cov neeg uas
tsis taus los sis cov neeg uas muaj cai li ib tug kws
lij choj.

= Cov neeg pab tawm tswv yim txog tsab ntawv thov
uas muaj ntawv tso cai, cov neeg uas pab cov neeg
tim ntsej tim muag, cov neeg taw kev thiab cov neeg
ua luam nyob nruab nrab ntawm tus muag thiab tus
yuav, uas siv, thiab lwm tus neeg uas txoj cai hais
tias peb yuav tsum tau los sis muab tau cov ntaub
ntawv rau.

Cov neeg koom hauv Safe at Home (Muaj Kev Nyab
Xeeb Hauv Tsev) ghov kev pab cuam uas tsis ghia tawm
ghov chaw nyob rau lwm tus neeg sab nraud yuav tsum
tau tsis txhob ghia tawm ghov chaw nyob tom tsev, ghov
chaw nyob ntawm hauj lwm, los sis Iwm ghov chaw
nyob uas yuav ghia tau tias nws nyob rau ghov twg kiag.
Tej zaum, siv ib lub P.O. Box los tau.

Koj puas yuav tsum tau teb cov lus nug
vas peb nug?

Koj tsis tas yuav muab cov lus ghia txog feem ntiag tug
rau peb. Yog tsis tau cov lus ghia, tej zaum peb yuav
pab tsis tau koj. Yog hais tias koj txhob txwm muab cov
lus ghia tsis yog rau peb, koj yuav raug tshawb xyuas
thiab nplua tias koj dag.

Peb cov hauj lwm yog dab tsi?

Peb yuav tsum tau tiv thaiv kev ceev ntiag tug ntawm

koj cov ntaub ntawv kho mob thiab lwm cov ntaub ntawv
uas tsis pub Iwm tus neeg paub raws li cov nge lus hauv
tsab ntawv ghia no.

Peb yuav siv tsis tau koj cov ntaub ntawv ua lwm yam
uas tsis yog raws li ghov uas muaj nyob hauv tsab ntawv
ghia no los sis ghia tawm koj cov ntaub ntawv nrog rau
Iwm tus neeg thiab Iwm cov koom haum uas tsis yog cov
muaj nyob hauv tsab ntawv ghia no tshwj tsis yog tias
koj sau ntawv ghia rau peb tias peb ghia tau tawm.

Peb yuav tsis muag cov ntaub ntawv uas khaws tseg,
tau tsim tseq, los yog tswj tseg uas yog ib feem ntawm
tsab ntawv thov no.

Daim Ntawv Nrog A - Khaws nplooj no rau koj ua qauv.



Peb yuav tsum tau ua raws li cov nge lus hauv tsab
ntawv ghia no, tiam sis peb yuav hloov tau peb tsab cai
hais txog kev ceev ntiag tug vim hais tias cov cai ceev
kev ntiag tug hloov. Peb yuav muab cov kev hloov hauv
peb cov cai ceev kev ntiag tug tso rau hauv peb lub vas
sab ntawm: www.mnsure.org

Koj thiab cov neeg koj tau tso cai rau yuav saib tau thiab
luam tau cov ntaub ntawv uas tsis pub lwm tus neeg
paub uas peb tau txog koj. Koj yuav tau them ib tug nqi
rau cov ntawv uas luam rau koj.

Koj yuav nug tau yog hais tias cov ntaub ntawv peb muaj
txog koj nws tsis yog lawm. Sau koj cov kev txhawj xeeb
rau hauv ntawv thiab muab xa tuaj. Qhia rau peb seb
yog vim li cas cov ntaub ntawv tsis yog lawm los sis tsis
meej. Xa koj ghov kev tshab txhais txog cov ntaub ntawv
uas koj tsis pom zoo nrog. Peb yuav muab koj ghov kev
tshab txhais tso nrog rau cov ntaub ntawv txhua zaus
uas ghia tawm rau lwm lub koom haum.

Koj muaj cai hais kom peb muaj kev txwv hauv txoj
kev uas peb siv los sis ghia tawm koj cov ntaub ntawy,
tiam sis peb tsis tas yuav pom zoo ua raws li ghov kev
thov no.

Koj muaj cai tau daim ntawv teev ib co neeg los sis
koom haum uas peb tau ghia koj cov ntaub ntawv rau.

Koj yuav tsum tau sau ntawv mus rau peb Tus Neeg
Ceev Kev Ntiag Tug kom muab ib daim gauv no rau koj.

Yog hais tias koj tsis nkag siab txog cov ntaub ntawy,
nug MNsure los sis cov neeg sib koom los pab neeg
kom tshab txhais rau koj. Koj nug tau MNsure kom
muab ib daim gauv ntawm tsab ntawv no rau koj los sis
koj mus nrhiav tau MNsure Privacy Policy ntawm www.
mnsure.org.

Koj yuav hais tau ghov kev tsis txaus siab yog koj ntseeg
tias tau ua txhaum koj cov cai ceev kev ntiag tug lawm.
Yuav tsis kam muab kev pab rau koj tsis tau los sis coj
phem rau koj tsis tau vim koj tau hais ghov kev tsis txaus
siab. Yog koj ntseeg tias koj tus kws kho mob los sis
ghov chaw kho mob me, tus neeg them nqgi kho mob,
txoj kev pab them nqi kho mob, los sis ghov chaw nqa
tshuaj tau ua txhaum koj cov cai ceev kev ntiag tug txog
kev kho mob, koj sau ntawv ghia txog ghov kev tsis
txaus siab mus rau cheeb nrog chaw hauj lwm, lub koom
los sis tsoom fwv chaw ua hauj lwm saib xyuas txog pej
xeem huab hwm cov cai ntawm:

(Teb Chaws Asmeskas Tuam Tsev Txhawb Kev Noj
Qab Haus Huv thiab Pej Xeem Huab Hwm)

(Chaw Khiav Dej Num Txog Pej Xeem Huab Hwm Cov
Cai, Cheeb Tsam V)

U.S. Department of Health and Human Services
Office for Civil Rights, Region V

233 North Michigan Avenue, Suite 240

Chicago, IL 60601

312-886-2359 (Suab)

1-800-368-1019 (Xov tooj hu kev deb dawb)
1-800-537-7697 (Tus xov tooj rau cov neeg tsis
hnov lus)

312-886-1807 (Tus xov tooj xa ntawv)

Yog koj xav tias MNsure tau ua txhaum koj cov cai ceev
kev ntiag tug, koj sau ntawv ghia txog ghov kev tsis
txaus siab no xa mus rau Teb Chaws Asmeskas Tuam
Tsev Txhawb Kev Noj Qab Haus Huv thiab Pej Xeem
Huab Hwm ntawm ghov chaw nyob saum toj no los sis
mus rau:

(MNsure Tus Neeg Saib Xyuas Txog Kev Tsis Pub
Lwm Tus Paub thiab Kev Ruaj Ntseg)

MNsure Privacy and Security Manager

81 7th Street East, Suite 300

St. Paul, MN 55101-2211

Koj Muaj Cai Hais Kom Muaj Ib Lub Rooj Sib Hais

Yog koj xav tias koj cov kev pab nws tsis yog lawm los
yog lis koj daim ntawv thov kev pab tsis yog lawm, koj
thov tau kom muaj lub rooj rov txiav txim. Thaum thov
kom muaj ib lub rooj rov txiav txim, koj thov kom muaj
ib gho kev soj ntsuam ncaj ncees txog txoj kev txiav
txim txog cov kev pab koj. Cov lus ghia txog txoj kev
thov kom rov txiav txim yuav nrhiav tau nyob hauv tag
nrho cov ntawv ghia uas koj tau txais. Koj yuav kawm
tau ntxiv los ntawm ghov mus rau MNsure kev thov kom
rov txiav txim lub vas sab. Koj thov tau kom muaj ib lub
rooj sib hais los ntawm ghov ghia rau koj tus neeg pab
cov neeg los yog nkag mus rau hauv koj tus MNsure
as khauj.

Teb Chaws Asmeskas Tuam Tsev Txhawb Kev Noj
Qab Haus Huv thiab Pej Xeem Huab Hwm Chaw
Khiav Dej Num Txog Pej Xeem Huab Hwm Cov Cai
(U.S. Department of Health and Human Services’
Office for Civil Rights) txwv tsis pub muaj kev cais
hauv nws cov kev pab vim tus neeg haiv neeg, cev nqgaij
daim tawyv, teb chaws yug, hnub nyoog, kev tsis taus
thiab poj niam txiv neej, nrog rau lus saib tsis taus poj
niam txiv neej thiab yog poj niam los yog txiv neej. Yog
koj ntseeg tias tau cais koj lawm, koj muaj cai teev ib
daim ntawv tsis txaus siab ncaj gha rau nom tswv teb
chaws lub koom haum Chaw Khiav Dej Num Txog Pej
Xeem Huab Hwm Cov Cai.



(Teb Chaws Asmeskas Tuam Tsev Txhawb Kev Noj
Qab Haus Huv thiab Pej Xeem Huab Hwm)

(Chaw Khiav Dej Num Txog Pej Xeem Huab Hwm Cov
Cai, Cheeb Tsam V)

U.S. Department of Health and Human Services
Office for Civil Rights, Region V

233 North Michigan Avenue, Suite 240

Chicago, IL 60601

312-886-2359 (Suab)

1-800-368-1019 (Xov tooj hu kev deb dawb)
1-800-537-7697 (Tus xov tooj rau cov neeg tsis
hnov lus)

Hauv Minnesota, yog koj ntseeg tias koj tau raug cais
vim koj haiv neeg, cev nqaij daim tawyv, teb chaws yug,
kev ntseeg, kev teev hawm, poj niam/txiv neej, nyiam
daj dee nrog poj niam/txiv neej, kev pab pej xeem huab
hwm, hnub nyoog, los yog kev tsis taus, koj muaj cai
teev ib daim ntawv tsis txaus siab nrog:

(Mnsure Kev Vaj Huam Sib Luag thiab Kev
Txais Tau)

MNsure Accessibility and Equal Opportunity
81 7th Street East, Suite 300

St. Paul, MN 55101-2211

(Minnesota Tuam Tsev Tswj Xyuas Tib Neeg

Cov Cai)

Minnesota Department of Human Rights

Freeman Building

625 Robert Street North

St. Paul, MN 55155

651-539-1100 (Suab)

1-800-657-3704 (Xov tooj hu kev deb dawb)
651-296-1283 (Tus xov tooj rau cov neeg tsis hnov lus)
651-296-9042 (Tus xov tooj xa ntawv)



