
 

 

APPENDIX: CLEARING CACHE 
 
 
GOOGLE CHROME 
 
 

1. At the top right of your screen, click on the “Customize and control Google chrome” icon. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Select “History” in the dropdown list. 
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3. Click on the “Clear browsing data” button.

  
4. On the next pop-up window, click on “Clear browsing data” button at the bottom.  
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FIREFOX 

 
1. Click on the orange “Firefox” tab (in the far upper left). 

 
2. Select “History,” and then “Clear Recent History.” 
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3. On the “Clear All History” pop-up window, you need to select at least: 

 

 Browsing & Download history 

 Cookies 

 Cache 

 Active logins 

 
      
 
 
    4.   After making your selection, click on “Clear Now.”  
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INTERNET EXPLORER 

 

1. On the top right corner of the page, click on the gear icon (“Tools”). 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Select “Safety” and then “Delete browsing history.” 
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3. On the “Delete browsing history” pop-up window, you need to select at least: 

 Preserve Favorites website data 

 Temporary Internet files 

 Cookies 

 History 

 Form data 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. After making your selections by checking the boxes, click on “Delete.” 

 
 
 

 


