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Consumer and Small Employer Advisory Committee Meeting

> date: March 18, 2014
> building: MNsure Office 81 East 7th Street, Suite 300 St. Paul, MN 55101-2211
> time: 1:00 — 4:00 p.m.
topics
1:00 — 1:05 pm Call to Order and Approval of Feb. 18, 2014 meeting minutes
Anna Odegaard, Chair
1:05 - 1:15 pm Board Update
Kathryn Duevel, Board Liaison
1:15-1:25 pm Featured Committee Member
TBA
1:25 - 1:40 pm CSBAC Google Page Tutorial

Gail Groop, MNsure Board and Federal Relations Coordinator

1:40 — 2:00 pm New Business: Vice-Chair Replacement, Vacancies on the Committee,
Quick-Response Team, HIAC Survey, Committee-Generated Topics
Anna Odegaard, Chair

2:00 — 2:40 pm Enrollment Experience Discussion
Committee Members

2:40 — 2:50 pm Break

2:50 - 3:10 pm Recommendation Process Discussion
Committee Members

3:10 — 3:40 pm Enrollment Experience Recommendation Development
Committee Members

3:40 — 3:50 pm Social Media Update
Julia Johnson and Joan Carchedi

3:50 — 4:00 pm Wrap-up and Adjourn
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